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BAO CAO THUGNG NIEN 2019 .

Khang dinh thuong hiéu bang ¢ L
7 ~ ~
2, N ~ < - 2
GIGI TH I EU CONG TY 01| LICH SUHINH THANH VA PHAT TRIEN
. .
Céng ty ¢ phan Du lich Thanh Thanh Céng dugc hinh thanh trén co
s& chuyén ddi tén tir Cong ty c6 phan Du lich Golf Viét Nam (Vinagolf).
. . . I\’ . l\‘ n .
Tén giao dich: Von dleu Ie' Tién than Vinagolf 1a nhiing don vi hoat Hoan thanh viéc c6 phan héa, Vinagolf di Chinh thdc niém yét ching khoan tai
972 766 080 000 dong kinh doanh dich vu khach san tai hai vao hoat déng véi von diéu 1é 1a 130 ty déng, S& giao dich ching khoan thanh phé
A 24 N A chinhanh Da Lat va Can Tho truc thudc Cong hoat déng chinh trong linh vuc dich vu khach HO6 Chi Minh véi ma cd phiéu VNG va gia
CONG TY co PHAN DU L!CH " " " dong ty Xay dung va Phat trién D6 thj tinh Ba Ria san vd&i thuong hiéu Golf Hotel. giao dich ngay dau tién 17/12/2009 la
i ) A (Cap nhat theo Gidy chiing nhan dang ky doanh nghiép cap déilan - Viing Tau. 16.000 d6ng/cd phiéu
THANH THANH CONG 22 ngay 05/02/2020)
" . <
Tén viét tat: @ 253 Hoang Van Thy, Phudng 02,
TTCTOURIST LY\ QuanTan Binh, Tp.HCM

Gidy ching nhan dang ky doanh nghiép 1900 55 88 55

Coéng ty C6 phan ma s6 3500753423 do S& K& hoach va
Dau tu tinh Ba Rija - Viing Tau cap lan dau ngay 11/7/2006 @

(s6 ci: 4903000270). www.ttchospitality.vn

@ Ma c6 phiéu:
VNG Thanh 1ap Chi nhanh H6 Chi Minh trén co

s& ma rong hoat dong kinh doanh déi véi
dich vu [0 hanh néi dia, quéc té.

Vinagolf gop vén thanh lap Céng ty C6 phan
Du lich Vinagolf Angkor quan ly khach san
Golf Angkor, tiing budc chinh phuc thi trudng
Pong Duong.

. \Z



A0 QAO-THUONG NIEN12019 Khang dinh thuong hiéu bang chat luong dich vt

S0 D0 TO CHUC VA CO CAU QUAN LY

00
000

DAI HOI DONG 6 DONG

TIEU BAN KIEM TOAN

TIEU BAN CHIEN LUOC, TIEU BAN NHAN SU,

VAN PHONG CONG TY T6 CHUC VA QUAN TRI THO LAO VA KHEN THUGNG

BAN TONG GIAM POC

KIEM TOAN NOI BO

@) O

PHONG PAU PHONG QUAN LI PHONG CHAT PHONG QUAN LY
TUDU AN HE THONG LUONG DICH VU THUONG HIEU KINH DOANH

PHONG HANH

CHINH QUAN TRI PHONG PHAP CHE

PHONG KE TOAN PHONG TAI CHINH PHONG NHAN SY




BAO CAO THUONG NIEN 2019

vww.ttchospitality.vn

02| MO HINH HOAT DONG CUA CONG TY

CONGTY CON

Ca sé& kinh doanh dich vu:

« TTC - Nha hang Bong Khai 2

« TTC - Office Building Bén Tre

« TTC - Nha hang néi Bén Tre

« TTC - Nha hang Bong Chau

« TTC Palace - Bén Tre

« TTC - Khu Am thuc Bén Tre

« TTC Travel - Bén Tre, TTC Travel - Tién Giang.

16 Hai BaTrung, Phudng 2,
Thanh phd Bén Tre, Tinh Bén Tre

Tén giao dich:
CONG TY CO PHAN DU LICH BEN TRE

Linh vuc san xuat kinh doanh:

=10 &

Dich vu van Nha hang Lit hanh néi dia
phong cho thué vaquécté

0275822 392

& <ok

Vén diéu lé:

% 52.593.480.000 DONG

Tén giao dich:

CONG TY CO PHAN DU LICH THANH BINH

Co sé kinh doanh dich vu: Linh vuc san xuat kinh doanh:

- TTC Hotel - Airport

T e = '
i =)

Khach san Nha hang
512 Ly Thudng Kiét, Phuong 7,
Tan Binh, H6 Chi Minh

(028) 3971 6568 it )
(098) 3071 6560 ﬁ 99.000.000.000 BGNG




BAO CAO THUONG NIEN 2019

Khang dinh thuong hiéu bang chat luong dich vu

Tén giao dich:

CONGTYTNHH DU LICHTTC

Ca sé& kinh doanh dich vu:

- TTC Hotel - Michelia

- TTC Hotel - Phan Thiét

- TTC Palace - Binh Thuan

- TTC Launary - Binh Thuan
- TTC Resort - Déc Lét

04 Pasteur, Phudng Xuong Huan,
Tp. Nha Trang, tinh Khanh Hoa

Linh vuc san xuat kinh doanh:

5 1O

Khach san Nha hang
L& hanh noi dia Giat i
va quéc té

0258 3821905

Q

Vén diéu lé:

% 353.689.770.000 BONG

Tén giao dich:

CONG TY TNHH DU LICH THANH THANH CONG LAM PONG

Ca sé kinh doanh dich vu: Linh vuc sdn xuat kinh doanh:

- TTC Hotel - Ngoc Lan .( : I
TmEr - TTC Hotel - Hoi An |( = @
J----TE - TTC World - Thung Ling Tinh Yéu ﬁ >-|

- TTC Laundry- Da Lat
- TTC Spa - Binh Thuan

(®)
@ S6 03 - 05 - 07 dudng Mai Anh Dao, Phudng % Q

Khach san Nha hang

8, Thanh phé Pa Lat, Tinh Lam Doéng Khu vui choi Gist di

Vén diéu lé:

02633 528 888 )
ﬁ 355.800.6:10.000 BGNG
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Khang dinh thuong hiéu bang chat luong dich vt

CHI NHANH CONG TY LIEN KET

Ca sé kinh doanh dich vu:
CHI NHANH CONG TY CO PHAN DU LICH THANH THANH CONG TAI CAN THO

- TTC Hotel - Angkor

.TTC Hotel - CanTho

eal:

P L . N National Road 6, Phum Kruos, Svay Dangkum,
S6 02 Hai Ba Trung, Quan Ninh Khiéu, Can Tho . o
Siemreap, Cambodia Kingdom

029203812210

Vén diéu lé:

% 2,430,000 USD

3

-E - TTC Hotel - Da Lat

@ S6 04 Nguyén Thi Minh Khai, Tp. Da Lat,
Tinh Lam Dong

0263 3826042

Tén giao dich:

CONG TY TNHH €6 PHAN DU LICH
VINAGOLF ANGKOR:

Linh vuc san xuat kinh doanh:

5 1O &5

Khach san Nha hang Lit hanh néi dia
va quéc té

Ty lé s& hitu:

49y
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03 | DANH SACH BAN LANH DAO & NHAN SU CHU CHOT

THANH VIEN HOI PONG QUAN TRI

Ba NGUYEN THAI HA
Pho Cha tich HPQT

Ty [& ndm gilt CP: 0,08%
]

Ong NGUYEN THE VINH
Chu tich HDQT

Ty 1& ném gitr CP: 0,61%
]

Ong HOANG MANH TIEN
Thanh vién HDQT
Ty 1& ndm gilr CP: 0,08 %

Ong PANG HUYNH ANHTUAN
Thanh vién HDQT

Ty I& ndm gilt CP: 0,15%
e

Ong PO HUY HIEP
Thanh vien HDQT
Ty I& ndm gitr CP: 0%

Ong VO VIET BAN
Thanh vién HDQT

Ty 1& ndm gitt CP: 0,06%
I

BAN PIEU HANH

Ba PHAN THI HONG VAN
Téng giam doc

Ty Ié ndm gitr CP: 0,05%
e

Ba LETHUY NHA UYEN
Phé Téng Gidam déc

Ty lé ndm gir CP: 0,00%
- e

Ph6 Téng gidm doc
Ty 1& nam gitr CP: 0%
e———————

Ong PHAN MINH TRI
Pho6 Téng giam déc

Ty lé ndm gir CP: 0,02%
—n

Ong NGUYEN V0 HOANG AN

NHAN SU CHU CHOT KHAC

Giam doc tai chinh
Ty l1é nam gitt CP: 0,02%

Ong BUITAN KHAI
Ké toan truéng
Ty lé nam gitr CP: 0,02%

Ty [é ndm gir 6 phan theo danh sach ¢6 dong tai ngay 31/12/2019

Ba NGUYEN THI HUE TRINH

(mién nhiém chiic vu GDTC tirngay 18/02/2020)



TAM NHIN, SU MENH

Véi lgi thé s& hitu chubi khach san/ resort, trung tdam héi nghi, khu vui choi va trung tam I hanh trai
dai khdp cac tinh, thanh phé du lich trong diém ctia Viét Nam nhu Nha Trang, Da Lat, Ninh Thuan, Phan
Thiét, TP. H6 Chi Minh, Bén Tre, Can Tho... va tai thanh ph6 Siem Reap, Vuong quéc Campuchia, TTC
Hospitality tu hao don 2,8 triéu lugt khach méi ndm va mang s&t ménh “Déng hanh ciing dia phuong
phdt trién nganh du lich Viét Nam”.

Nhan thdc dugc vai trd la mét trong nhiing nha tién phong trong nganh céng nghiép khong khéi,
TTC Hospitality lién tuc xay dung cac san pham du lich da dang dua trén Igi thé dia phuong noi cac
don vi ctia TTC Hospitality trd dong nhu: tai Binh Thuan dau tu cac hang muc phat trién du lich tam
linh tai nui Ta Cu,; tai Bén Tre, Can Tho phat trién du lich dm thuc, kham pha séng nudc, van hoa mién

Tay Nam bg; tai Da Lat, ddy manh du lich trai nghiém nhimng gia tri van hod truyén théng dan téc nhu

van hoa cong chiéng v.v... Nhiing sadn pham du lich nay khéng chi mang dén nhimng trai nghiém thu

vi cho du khach ma con déng hanh cung dia phuong phat huy nhirng thé manh nham quéang ba sau

rong nhiing nét dep van hog, thién nhién, dat nudc va con ngudi Viét Nam dén khach du lich trong

va ngoai nuéc.

DE& dong gop nhiéu hon nira cho su phat trién du lich Viet Nam, giai doan 2021 - 2025, TTC Hospitality

da xay dung nhiing dinh hudng phat trién cho ting linh vuc kinh doanh cu thé.

. Vi linh vuc luu trd, TTC Hospitality sé ti€p tuc cong tac dau tu vao cac khach san 4-5 sao va hop
tac vGi cac thuong hiéu quan ly khach san quéc t€, gép phan dua thuong hiéu TTC Hospitality
tiém can vai ddng cap va cac tiéu chudn thé gigi.

. Tai cac khu vui choi, TTC Hospitality sé hoan thanh muc tiéu nam trong Top 3 nhimng don vi kinh
doanh diém dén du lich I6n nhat trong ca nudc.

. V@i cac nha hang va trung tdm héi nghi, Cong ty sé khéng ngling nang cao chat luong dich
vu clia minh, déng thai khai thac t6i da nhiing thé manh vé thién nhién, &m thuc tai tiing dia
phuong.

. Trong linh vuc I& hanh, TTC Hospitality sé tap trung quang ba thuong hiéu TTC Travel thong
qua khai thac cac tour du lich néi bat, doc la, va dan dau cac xu hudng mdi & ca trong nudc lan
qudc té.

V6i phuong cham “Khéng dinh thuong hiéu bang chat lugng dich vu”, TTC Hospitality da, dang va
sé khéng ngling né luc d€ khéng chi trg thanh mot thuong hiéu du lich Viét Nam uy tin, ma con thuc
hién t6t cam két “Péng hanh cung dia phuong phat trién nganh du lich Viét Nam” clia minh.

Khdng dinh thuong hiéu bang chat luong dich vt

GIA TRI COT LOI

TTC Hospitality xay dung “bd nguyén tac” trong hoat dong va van hanh bd may lam nén tang cho viéc
hién thuc hoa tdm nhin st ménh.

« Tam huyé't: lam viéc bang céi tam dé€ mang dén san pham tét nhat cho khach hang.
e Thau hiéu: hiéu nhu cau, tam tu khach hang.

. Nghiém ngét: dam bao cac quy trinh dugc tuan tha, cac nguyén tac dugc thuc thi.
o Chuyén nghiép: trong van hanh b6 mdy va phuc vu khach hang.

o Chat lugng: tir dich vu dén san pham va phuc vu.

Thuong hiéu clia mét cong ty, ngoai viéc khdng dinh quyén s& hitu véi san
pham kinh doanh con mang lai cac gia tri, Igi ich cling nhu I15i hita ctia thuong
hiéu véi ngudi tiéu dung. “Chat lugng dich vu” 1a gia tri ciing dong thai 1a |5
htia ctia thuong hiéu TTC Hospitality d6i véi khach hang.

TU nhiing ngay dau thanh lap, TTC Hospitality xem phuong cham “Khéng
dinh thuong hiéu bang chat lugng dich vu” |3 kim chi nam trong moi hoat
dong. Véi cac linh vuc kinh doanh bao gém luu trg, trung tam héi nghi, khu
vui choi va |t hanh, thi mi danh gia cia khach hang déng vai trd quan trong
dé TTC Hospitality thay d6i va céi tién chat luong dich vu.
Danh gia vé san pham gitp ching t6i diéu chinh, nang cao chat lugng
san pham, mang lai gia trj thu huéng cho khach hang;
DBanh gia vé doi ngl gitp chung téi chuyén nghiép hoa chat lugng phuc
vu khach hang;
Danh gid vé co s& vat chat gilp ching téi chudn hod ha tang, trang
thiét bi nham mang dén cho khach hang nhing trai nghiém tién ich
va déng cap...

Chinh nhiing yéu cau khat khe cta khach hang gitp ching t6i ludén tan tam
céi tién chat lugng dich vy, mang dén nhing san phdm téi uu cho khach
hang. Khi sir dung bt ki sén phdm, dich vu nao ctia TTC Hospitality, tir khach
san cao cap tai Nha Trang, Can Tho, Phan Thiét dén cac nha hang dia phuong
tai B&n Tre, khach hang cling déu dugc trai nghiém chat lugng dich vu déng
cap va chuyén nghiép.

Vi vay, “Khang dinh thuong hiéu bing chat lugng dich vu” viia |2 phuong
cham hoat dong ctia TTC Hospitality, vira la |&i hira véi méi d6i tac, nha dau tu,
va khach hang - nhiing ngudi luén gan bo, ddng hanh cung Céng ty.



THONG DIEP TU CHU TICH
HOIDONG QUANTRI

(6, KHANG DINH THUONG HIEU
BANG CHAT LUONG DICH VU 1)

TU CAU CHUYEN PHAT TRIEN “THAN KY” CUA DU
LICH VIET NAM

18 385 20,5 90

triéu lugt triéu lugt triéu luot triéu lugt

726.000 ty dong 330.000 ty dong
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BUGC NGOAT PANH DAU
CHANG DUONG MO

Céng ty C6 phan Du lich Thanh Thanh Céng (VNG, TTC Hospitality, Cong
ty), mét trong nhiing Céng ty Thanh vién thuéc Tap doan TTC - Tap doan
da nganh véi 4 linh vuc c6t 16i Mia dudng (SBT), Bat dong san (SCR),
Du lich (VNG) va Nang lugng. VNG hoat dong trong linh vuc Du lich véi
mo hinh kinh doanh khép kin phuc vu tron géi nghi dudng danh cho
khéach du lich tir L& hanh dap tng nhu cu di chuyén, Khach san nhu
cau luu trd, Khu vui choi nhu cau giai tri d&n Trung tam héi nghi (TTHN)/
Nha hang 1a nhu cau 8m thuc. Sudt qua trinh hinh thanh va phat trién,
thuong hiéu TTC Hospitality dong hanh cung khach hang véi hinh anh
logo la déa hoa dugc cach diéu ti ch TTC mau tim quen thudc. Dén
ngay 03.01.2020, TTC Hospitality chinh thic thay d8i nhan dién thuong
hiéu theo cdu tric thuang hiéu Tap doan TTC - thuong hiéu da dugc tao
lap va dugc thi trudng don nhan trong nhiéu nam.

Logo md&i clia TTC Hospitality mang hinh dang logo TTC véi canh chim
chuyén sang mau tim va thém dong chit Hospitality véi mau dac trung
clia TTC Hospitality nhu truéc day. Véi sy thay déi nay, TTC Hospitality sé
déng nhat hinh anh thuang hiéu cing Tap doan TTC, ti d6 tao nén hinh

anh thuong hiéu chung, cong hudng gia tri va gia tang uy tin thuong
hiéu Tap doan TTC.

Nam 1995, TTC Hospitality s& hitu 3 diém dén tai Ba Lat va Can Tho. Dén
nam 2017, Céng ty s& hiru 16 diém dén tai 7 tinh, thanh phé va dén
nam 2019, Cong ty c6 gan 20 diém dén tai 9 tinh, thanh khdp ca nuéc va
tai vuong quéc Campuchia. D€ hinh anh thuong hiéu dugc khach hang
dé dang dén nhan va tin tudng, thi bén canh su né luc ctia tap thé con
la viéc xay dung hinh anh thé hién tam nhin clia doanh nghiép va suc
manh cla thuong hiéu.

Gén lién véi thuong hiéu TTC trong chidng dudng phat trién clia Cong ty
vlia qua, viéc dong nhat hinh anh thuong hiéu vai Tap doan TTC dugc
xem la budc ngodt danh dau chang dudng mai, hudng dén phat trién
toan dién, quy mé, bén ving va hoéi nhap Tap doan TTC noi chung va clia
TTC Hospitality ndi riéng theo phuong cham “Khdng dinh thuong hiéu
bang chat lugng dich vu”.

I'TCHOTEL

DELUXE- ARPORT

TTC HOSPITALITY

Logo cii véi hinh anh déa hoa duoc
cdch diéu tirchir TTC

11C

HOSPITALITY

Logo méi déng nhdt hinh dnh thuong
hiéu Tap doan TTC



KET QUA NOI BAT
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TOM TAT TAI CHINH

TOM TAT CAN DOI KE TOAN HGP NHAT TOM TAT KET QUA HOAT DONG KINH DOANH HGP NHAT

DVT: Triéu déng DVT: Triéu déng

CAGR : . CAGR
(2016-2018) (2016-2018)

TONG CONG TAI SAN 2141916  1.849.713 16% 1.606.248 416.389 m Doanh thu thuén 914.823 919.310 0% 919.310  925.686 247.568 93
Tai san ngén han 354,753 575 868 38% 494.639 158.619 91 Gia v6n hang ban 662.029 630.851 5% 630.851 665.627 225379 67
Tién va cac khoan tuong duong tién 68.891 74115 7% 50.806 8342 198 Loi nhuan gop 252.794 288.459 -12% 288.459 260.060 22189 261
Pau tu tai chinh ngan han 455 427 7% 13.421 50.626 91 = gx;nklt:ﬁ Zr:);hr:: o5t 46.338 86.065 -46% 86.065 57.725 8.669 215
Céc khodn phai thu ngén han 248.423 473324 -48% 402.748 93.234 125 Loi nhuan/(16) khéc 7.351 4.340 69% 4.340 1.125 1.126 96
Hang ton kho 12.668 11.540 10% 12.519 1.221 207 Lgi nhuan trudc thué 53.689 90.405 -41% 90.405 58.850 9.795 204
Tai san ngan han khac 24.316 16.463 48% 15.144 5.196 78 Loi nhuan sau thué 37.324 68.778 -46% 68.778 35.736 6.007 238
Tai san dai han 1.787.163 1.273.845 40% 1.111.609 257.770 122 ci\c CHi 56 TAI CH iN H co, BAN
Céc khoan phai thu dai han 44,075 34.933 26% 63.518 4378 182 BVT: Triéu dong
Tai san c6 dinh 1.221.785 939.466 30% 790.663 201317 116 n 31/12/2019 31/12/2018 TANG/GIAM
B4t dong san dau tu 19.740 26.148 -25% 19.557 - 0 Chi tiéu vé Kha néng thanh todn
Tai san d& dang dai han 268.111 109.043 146% 67.180 967 962
Dau tu tai chinh dai han 85.730 24.426 251% 27.593 22.656 4
Tai san dai han khac 147.722 139.828 6% 143.097 28451 122 Chiltiéu vé Co c&u vén
TONG CONG NGUON VON 2.141.916 1.849.713 16% 1.606.248 416.388 11
Ng phai tra 1.085.544 807.838 34% 612.220 236.915 85
N ngén han 544.634 397.238 37% 295.450 151.109 62
Ng dai han 540.910 410.600 32% 316.771 85.806 119
Vén chii sé hiiu 1.056.372 1.041.875 1% 994.027 179.473 141

Chi tiéu vé Kha néang sinh 1&i
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BAO CAO CUA BAN TONG GIAM DOC

01| BAO CAO KET QUA HOAT DONG CUA BAN TONG GIAM DOC NAM 2019
1.1| BAO CAO KET QUA HOAT DONG KINH DOANH

V6i su chudn bi chu déo trong viéc lap va thuc thi ké hoach, nang cao chat lugng dich vu cdia nganh cung su doan két, né luc cGa Ban lanh dao va
Tap thé CBNV, Du lich TTC d& dat dugc nhiing két qua tét trong nam 2019. Cong ty tiép tuc duy tri dugc su tang trudng doanh sé, thi phan ciing nhu
cdi thién tot cac chi sé tai chinh. Doanh thu thuan dat 914 ty dong, dat gan bang so cling ky, dat 93% so ké hoach nam. Loi nhuén trudc thué (LNTT)
nam 2019 dat 53 ty dong, dat 60% so vai cung ky, vugt gan 28% ké hoach nam.Tuy nhién, néu tinh doanh thu va Igi nhuan tir hoat dong chinh (loai
trir doanh thu ban BDS) cac chi s6 ndm nay déu tét hon so nam trudc, cu thé doanh thu ndm 2019 dat 914 ty, tdng 5% so cung ky, va vugt 28% so ké
hoach nam.

Thi trudng du lich trong nam 2019 c6 su canh tranh quyét liét nhiéu déi thi cing nganh nghé. Tuy nhién, Du lich TTC véi su phan b6 hop ly co cau
doanh thu theo danh muc diém dén trong ndm 2018 ti€p tuc dugc phat trién trong ndam 2019, cu thé ty trong déng gép DT gilta cdc mang tang tir 1%
dén 2% so véi cung ky, cao nhat van thudc vé nhém Khach san la 51%, tiép theo la Khu vui chai véi 21%, Nhdém TTTH/Nha hang chiém 13%, Nhom L
hanh 9% va Doanh thu khac 1a 6%. Su phan bé cao cdu doanh thu hop ly lam tang doanh thu va Igi nhuan trong ndm 2019 so véi cling ky.

Dong thai, Cong ty tiép tuc ddy manh chuyén dich co cdu ban hang tir cac kénh truyén théng sang cac kénh dang phat trién manh nhu OTA (online
booking), FIT (khach |&), Walkin (khach vang lai). Thuc hién xay dung da dang va linh déng nhiéu géi ban hang nhu: Happy Family, All Inclusive, Cao
Nguyén Mua Ha, Mimosa..., linh hoat trong qua trinh khai thac céng sudt phong va gia ban trong diéu kién mét s6 diém du lich nhu Nha Trang, Da
Lat, Hoi An... c6 su canh tranh quyét liét. Cac chi s6 vé cong suat phong trong cac khach san c6 giam so ciing ky. Tuy nhién, so sanh véi cong suat binh
guan nganh cia cac nhém khach san tuong ting nhém 4* dat 73%, nhom khach san 3* cling dat 78% van cao hon Binh quan nganh lan lugt 72% va
75%, thi hiéu suat khai thac cac khach san ctia TTC Hospitality cho thdy cao hon thij trudng .

1.2| CHi S0 BAO CAO TAI CHINH HGP NHAT

Téng tai san cla cong ty dén 31/12/2019 dat 2.142 ty déng tang 16% so v6i dau nam, tuong duong 292 ty déng. Nguyén nhan tang téng tai san chd
yéu tang dau tu cac tai san cac khach san, khu vui choi trong nédm 2019

Téng ng/TTS va VCSH déu tang so vai dau nam, do céng ty dugc gia tang han muc cac khodn tin dung ngén va dai han, diéu nay cho thédy céng ty
dugc gia tang hé sé tin nhiém tai cac t6 chiic tin dung. Bong thai, do gia tang cac khoan han muc tin dung nén hé s6 thanh toan cé xu hudng giam
so véi dau nam.

NOI DUNG 31/12/2019 01/01/2019 THAY POI % THAY DOI
1 Téng tai san 2,141,916 1,849,713 292,203 16%
2 Vén chii sé hitu 1,056,372 1,041,875 14,497 1%
3 Téng ng/téng TS (%) 51% 44% 7% 16%
4 Téng no/VCSH (%) 103% 78% 25% 33%
5 No HD/VCSH (%) 51% 39% 12% 30%
6 Thanh toan ngan han (lan) 0.65 1.45 (0.80) -55%
7 Thanh toan nhanh 0.63 1.42 (0.79) -56%

1.3| CHi S0 BAO CAO TAI CHINH RIENG

Téng tai san cla cong ty dén 31/12/2019 dat 2.142 ty dong tang 16% so véGi dau nam, tuong duong 292 ty déng. Nguyén nhan tang téng tai san cha
yéu tang dau tu cac tai san cac khach san, khu vui choi trong ndm 2019

Téng ng/TTS va VCSH déu tang so vai dau nam, do cong ty dugc gia tang han muc cac khodn tin dung ngén va dai han, diéu nay cho thdy cong ty
duoc gia tdng hé sé tin nhiém tai cac t6 chuc tin dung. Péng thai, do gia ting cac khoadn han muc tin dung nén hé s6 thanh toan c6 xu huéng gidm
so vGi dau nam.

NOI DUNG 31/12/2019 01/01/2019 THAY DOI % THAY POI
1 Téng tai san 1,402,632 1,125,891 276,741 25%
2 Vén chti s hitu 1,096,258 895,227 201,031 22%
3 Téng ng/téng TS (%) 22% 20% 1% 7%
4 Téng ng/VCSH (%) 28% 26% 2% 8%
5 Ng HD/VCSH (%) 9% 5% 4% 99%
6 Thanh toan ngén han (lan) 0.92 0.69 0.23 33%
7 Thanh todn nhanh 0.91 0.68 0.23 34%
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Khang dinh thuong hiéu bang chat luong dich vu

BAO CAO KINH DOANH
01| PHAN TicH TAI CHINH VA DANH GIATHI TRUONG

KINH TE THE G161

Nam 2019 ghi nhan la nam c6 téc dé tang trudng GDP toan cau thap chi dat 2.9% (Nguoén: IMF).
Nam 2019 ciing la nam nhiéu bién ddng cla kinh t€ Thé gidi vai su leo thang cta chién tranh
thuang mai My - Trung, Anh r&i khéi lién minh Chau Au, FED ha lai suét 1an dau sau 10 ndm, cudc
khiing hodng chinh tri d Hong Kong....

Kinh t& My: nam 2019 muic tang trudng la 2.3% van thap hon ty & tang trudng 2,9% clia nam
2018 va cach kha xa so véi muc tiéu dat tdng truéng 3% hodc cao hon ma Téng théng Donald
Trump da cam két. FED da 3 lan ha lai sudt co ban ké tir thang 7 vira qua, vién dan bat 6n ngay
cang gia tang xuat phat tir cang thdng thuong mai, kinh té toan cau suy yéu va stc ép lam phat.
Véi nhiing diéu chinh chinh sach nay, 1ai suat co ban ctia FED hién dugc dp dung trong pham vi
1,5-1,75%. Hoat déng cla linh vuc ché tao trong thang 11 cling ghi nhan mdc gidm trong thang
thi 4 lién tiép, trong khi chi s6 quan ly mua hang (PMI) gidm 47,8% trong thang 9, muc thap nhat
trong mot thap ky.

Kinh t€ Trung Quéc: ndm nay tiép tuc chiu nhiéu stic ép ca trong va ngoai nudc téc dé tang trudng
GDP chi dat 6.1% - thap nhat ké tir thap nién 90 clia thé ky 20. Trung Qudc dang chap nhan gidm
téc nhdm cling cé hé théng tai chinh va kiém ché tin dung. Vi vay, ké ca khi khéng c6 cudc chién
thuong mai véi My, nén kinh té nay ciing dang déi mat vai nhiéu thach thuc, tir ap luc giam phat
(&nh hudng tdi loi nhuan doanh nghiép) dén nhap khau di xuéng (cho thay nhu cau trong nudc
yéu di). Noi té Trung Quéc nhiéu lan lao déc vi cing thang thuong mai véi My. Dén thang 8, nhan
dan té lan dau tién xuéng dudi méc quan trong 7 CNY mot USD trong 11 ndm qua. Dién bién nay
th&i bung nguy co chién tranh tién té gitta hai nén kinh té 16n nhat thé gidi.

Kinh té EU: Su kién Brexit da gdy anh huéng khéng nhé dén kinh té ctia khu vuc dong tién chung
Chau Au, bén canh d6 t6 chiic WTO cling da dong y cho My danh thué 1én 75 ty USD hang héa dén
tu EU da lam cho tinh hinh khu vuc nay con thém khé khan. Cang thdng thuang mai Nhat - Han
lai leo thang sau khiTokyo ap dat han ché xuat khdu sang Han Quéc 3 nguyén liéu cdng nghé cao
can thiét déi vaéi viéc san xuat chat ban dan va man hinh, von la thé manh ctia nhiing tap doan
nhu Samsung, LG hay SK, Nhat Ban da chinh thuic thuc thi quyét dinh loai Han Quéc khoi danh
sach cac déi tac thuong mai dang tin cay, con goi la “Danh sach Trang”. Nam 2019 clng la nam
gdp kho cla nhing ky lan cong nghé Start up nhu Uber, WeWork, Pinterest, Slack Technologies
va SmileDirectClub....

KINH TE VIET NAM

.

Trong khi kinh té thé gi¢i nam 2019 gap phai muén van khé khan, kinh té Viét Nam van ching to
stic hat cua thi trudng maéi hdi nhap va tiém nang I6n lao ctia mét nén kinh té tré nang déng vai
nhiéu thanh tuu va ky luc mai dang né, téc d6 tang trudng GDP dat 7.02%, dat 266 ty USD, trong
d6 nong lam thay san tang 2.01%, cdng nghiép va xay dung tang 8.9%, dich vu tang 7.3%. Déi véi
[inh vuc thuang mai, kim ngach xuat nhap khau ctia Viét Nam nam 2019 lan dau tién dat mic 516
ty USD, thang du thuong mai dat 9.9 ty USD. Thu nhap GDP binh quan dau ngusi dat gan 2.800
USD. Ty lé hd nghéo chi con 1,45%. Chi s6 CPI 1a 2.79% va lam phat dugc giltt & miic 6n dinh 2.01%.

VGi 1,73 triéu ty dong von va du tinh cd ndm nay sé c6 khoang 138.000 doanh nghiép thanh lap
mai va 38.000 doanh nghiép quay tr& lai hoat dong. Ngoai ra, con cé t6i gan 40.000 doanh nghiép
tdng von vGi s6 vén khodng 2 triéu ty déng, nhiéu han ca s6 vén diang ky méi. Trong nam 2019
Viét Nam da thu hut dugc 38 ty USD FDI.

GDP 29 %

2.3 %

KINH TE MY
TANG TRUGNG

KINH TE
TRUNG QUOC 61 %

NONG,
LAM NGHIEP 2 01 0
THUY SAN . /0

CONG NGHIEP
XAY DUNG

NGANH

EL!ICUHT\IQLJ'J VA 7 . 3 00

AN UONG

DU LICH THE G161

. Du lich thé gigi: Theo s6 lieu théng ké mai nhat ciia T chic Du lich Thé Gigi (UNWTO), lugng du khach quéc té tang trudng 4% trong nam 2019,
dat 1.5 ty khach du lich. Trung Dong néi lén véi toc do tang trudng nhanh nhat thé gisi trong ndm 2019 1a 8%, ti€p theo sau d6 1a chau A Thai
Binh Duang vdi 6%, chau Au 1a nai c6 téc do tang trudng cham nhat vai 3%.

1.5 Ti LUQT KHACH QUOCTE | +4% TANG TRUGNG | 4 TRIEU LUGT KHACH MOI NGAY

TRUNG DONG
64 TRIEU LUQT
4% THI PHAN

CHAU PHI
71 TRIEU LUQT
5% THI PHAN

CHAU mY CHAU AU
220 TRIEU LUQT 742 TRIEU LUOT
15% THIPHAN  51% THI PHAN

364 TRIEU LUQT
25% THI PHAN

. Du lich Viét Nam: Nam 2019 Viét Nam dén 18.008 triéu lugt khach qudc té tang 16.2% so vdi 2018, 85 triéu luot khach noi dia tang 6.43%, téng
thu du lich 1a 726.000 ty déng, tang 17.1% so v&i nam 2018. Lugng khach d én bang phuong tién dudng khong dat 14.377.509 lugt, tang 15.2%;
khach dén bang phuong tién dudng bién dat 264.115 lugt khach, tang 22.7%; khach dén béng phuang tién dusng bo dat 3.366.967 lugt khach,
tang 20.4%.

TOP 10 QUOC TICH PEN VIET NAM 2019
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" » S » NHOUNG YEU TO ANH HUGNG DEN TINH HINH
THI PHAN TOP 10 QUOC TICH DEN VIET NAM NAM 2019 . .
KINH DOANH DU LICH VIET NAM NAM 2019:

15.69%
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2.13% M Dai Loan
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Thai Lan
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TOP 10 TANG TRUGNG NAM 2019
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02 | TINH HINH NHAN SU NAM 2019 THONG KE NHAN SU THEO MANG HOAT DONG

SO NHAN sU TV TRONG
1 Khach san/Resort 1.139 51,2%
1.1 Nhoém 4 sao 827 37.1%
1.2 Nhém 3 sao 312 14,0%
] Trung tam Hoéi nghi/ Nha hang 293 13,1%
mn Khu vui choi 452 20,3%
v Lir hanh 40 1,8%
v San xuat & KD khac 62 2,8%
Vi Nhom Van phong 241 10,8%
Téng cong 2.226 100,0%

THONG KE NHAN SU THEO GIGI TiNH

1 NAM

1.075 48.3%
2 NU 1.151 51.7%
TONG CONG 2.226 100%

THONG KE NHAN SU THEO TRINH D0

1

Trén Pai hoc 10 0.4%

2 Pai hoc 466 20,9%

3 Cao dang 238 10,7%

4 Trung cap 236 10,6%

5 So cap 261 11,7%

6 Lao déng phé théng 1015 45,6%

« Céng tac tuyén dung:

TONG CONG 2226 100%

THONG KE NHAN SU THEO LOAI LAO PONG

1

Truc tiép 1.352 60,7%

+  CdngtacPao tao - Phat trién Ngudn nhan luc: 2 Gian tiép 654 29,4%
3 Hb trg 208 9,3%

4 Giam sat 12 0,5%

TONG CONG 2.226 100%



03 | CONG TAC PAU TU, THUCHIEN CAC DV AN
3.1| CONG TACDAU TU

TIC

HOSPITALITY
a




3.2| TOM TAT CAC DU AN NOI BAT NAM 2019 04| TINH HINH HOAT DONG CUA 4 NGANH KINH DOANH CHiNH
TINH HINH DAU TU, TINH HINH THUC HIEN CAC DU AN

NHOM KHACH SAN/ RESORT

TOM TAT CAC DU AN NGI BAT NAM 2019




AO THUONG NIEN 2019

NHOM TRUNG TAM HOI NGHI/ NHA HANG

Phat trién cac goi san pham, dich vu phu hgp cho tiing Baon vi.
Cu thé TTC Palace - Binh Thuan va Bén Tre c6 muc tang trudng
t6t mang tiéc Cong ty, com doan vai cac chuong trinh “Tron ven
yéu thuong’, Khu dm thuc TTC tdng trudng vé lugng tiéc cudi,
sinh nhat, hop mat tu dau nam 2019 va chay cac sy kién nhu Cai
luong, Acoutics tao dugc sinh khi cho Bon vi dugc khach hang
quan tam.

Pa dang Menu mén an: Xay dung dugc thuc don mén ngon TTC
dac trung, phat trién dugc ké hoach chao mén méi hang thang
cho A la carte va &n sang, phat trién cdc mén &n mang huong vi
sONg nudGc cac tinh mién Tay cho cac Don vi tai Khu vuc BEn Tre,
Can Tho va cdc moén hai san tuci ngon tai Khu vuc Binh Thuan.

NHOM LU HANH

Trung tam | hanh trong nam vita qua tang cudng nguén khai
khéac khach tir bén ngoai hé théng, udc tinh ty trong doanh thu
khach hang ngoai chiém 90%, day la mét budc phat trién manh
ra thi trudng bén ngoai. Bén canh d6 phat trién cac Tour lién
két cac diém kinh doanh dich vy, tién ich chat lugng mang tinh
toan dién TTC Travel, trong dé chu trong uu tién lién két cac
khéach san, nha hang, diém tham quan trong hé théng,... nhu
cac chuang trinh du lich: Bén Tre - Can Tho, Da Lat, Nha Trang,
Phan Thiét, Ninh Chir, H6i An, Ham Thuan Nam...

Hoan thién bd san phdm Outbound tap trung céc tuyén theo xu
hudng dang dugc ua chudng: Han Qudc, Pai Loan, C6 Trén, Lé
Giang (Trung Quéc), Nhat Ban, My, Thé Nhi Ky, Dubai, Bhutan,
Méng C6, Indonesia (Bali), Thai Lan, Singapore va Malaysia.
Cung cap da dang hon cac san phdm nudc ngoai: Tour Corp
(doan), Tour dinh ky, Tour riéng, Easy Go Combo, Visa. Quang ba
va tiép thi cac san phdm va chién dich khuyén mai uu dai rong
rai, lién két t6t hon véi cac Hang hang khéng, cac Hiép hoi va
céc Cong ty du lich.

Phat trién cac chuong trinh Tour séng nudc mién Tay nhu Kham
pha nét dep Song Tién, Huyén Thoai Séng Ba Lai, Kham pha xu
dlra B&n Tre vai d6i tugng khach Inbound, khach thudc khu vuc/
dia phuang khac (H6 Chi Minh, Tay Nguyén, ...)

Chinh sach kinh doanh dugc ban lanh dao hé trg va linh déng
theo tiing mua, tiing géi san phadm/ chuong trinh lam khach
hang hai long nhu: A la carte tdang phiéu mén an st dung cho
lan sau, Tiéc cudi & Hoi nghi xay goi sdn pham uu dai nhu ting
trang tri tiéc, tang ban tiéc, mién phi phuc vu bia trong tiéc, tron
géi tiéc cudi tai nha gia ré tai khu vuc Bén Tre, ...

Thuc hién cac chuyén Sales Trip tai cac tinh Déng Nai, Binh
Duong, Viing Tau, TPHCM, Bén Tre, Phan Thiét, Tién Giang, Vinh
Long, Can Tha,... khai thac khach hang mai va cham séc khéach
hang.

Tang cudng lién két, hgp tac véi cac Studio, Céng ty, dé ddy
manh doanh thu Tiéc, Tiéc cudi cho Trung tam Hoi nghi/ Nha
hang, dat dugc cac Standee, Banner, Leaflet tai cac doi tac nay.

NHOM KHU VUI CHOI

T8 chiic cac chuong trinh 16n, tao diém nhdn cho Khu vui choi trong long du khéch:

TTC World - Thung Liing Tinh Yéu: Chuong trinh Valentine véi chti @& “Dua em vé thanh xuan”; Chuong trinh uu dai trong ngay Quéc té
phu nit, chuong trinh uu dai trong thai gian dau van hanh goi vé méi, Qudc té thiéu nhi va dac biét la Chién dich Sdc mau mua hé, Chuong
trinh uu dai ngay Phu n{ Viét Nam, Chuong trinh Halloween, Combo Mua thu gém Tron g6i tham quan va tra chiéu, Combo vé tham quan
va Buffet trua va cac chuong trinh uu dai danh cho khach san, taxi, ngusi dan dia phuang, hoc sinh, sinh vién, gido vién va ngudgi cao tudi.
TTC World - Ta Ca: Chuong trinh uu dai Valentine, uu dai trong ngay Quéc té phu nd; Chuong trinh Phién Chg Qué; Chuang trinh giam
gia cho booking online; Chuang trinh Happy Hour gidm gid khung gi& vang (gidm 50% gia vé cho khach di sau 15h00); Chuang trinh Top
Account cho khach hang tiém nang, chuang trinh gidm gia cap treo cho khach st dung dich vu &m thuc lién tuc 2 budi/ ngay hoac 2 lugt/
doan; Chuong trinh Combo Buffet chay vao cac ngay ram, mung 1; Combo Buffet Man; Chuang trinh goi Combo Buffet va Combo (Cap treo
va An nhe) cho khach Inbound tai cac Resort & khu vuc Mai Né va Tién Thanh mua thap diém.

Ky két Hgp déng véi mét s6 doi tac 16n dua khach st dung dich vu:

Tai TTC World - Thung Liing Tinh Yéu ky hop dong vSi mét s6 ddi tac Idn nhu: Phong Céch Viét, Saigontourism, Sai Gon Viét, Dalattourist,
Anex. Dong thai phat trién dugc nguén khach nudc ngoai dén tir Han Quéc, Nga, Thai Lan, Trung Quéc, Malaysia,...st dung dich vu vé tham
quan.

Tai TTC World - Ta Cu ky két hop dong véi cac déi tac Ion chuyén khach Nga: Anex, Pegas va cac Resort, Van phong dai dién tai cac khu vuc
Mai Né, Phan Thiét, Tién Thanh; Tiép tuc md& rong dé ky két hap déng ndm vai cac déi tac Top Account TA.



BAO CAO CAC KHO!

01| CAC HOAT DONG MARKETING NGI BAT
1.1| NHUNG SU KIEN TIEU BIEU
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1.2 | CACSAN PHAM MG

LUU TRU

Céac khach san/ resort khai thac cac g6i sdn phdm mang tinh tap
trung phu hop véi phéan khiac khach hang va mang tinh déng
nhat ctia thuong hiéu TTC Hospitality: géi Happy Family thuc
hién 8 TTC Hotel - Can Tho, TTC Hotel - Phan Thiét, TTC Hotel -
Ngoc Lan, TTC Hotel - Da Lat; goi All inclusive tai TTC Resort- Ké
Ga, TTC Resort - Ninh Thuan, TTC Hotel - Michelia, v.v...

Tang cudng céac dich vu bé trg cho khach khi nghi duéng tai
khach san/ resort nhu phuc vy an sang tai hé boi, khu vuc vui
chai cho tré em (danh cho déi tugng khach gia dinh), tao thém
nhiéu tiéu cadnh check-in thu hat du khach...

TRUNG TAM HOI NGHI - NHA HANG

Chuang trinh Mén ngon TTC t8 chiic dinh ky nham khuyén
khich cac dau bép TTC Hospitality sang tao ra cdc mon an dac
trung viing mién dua vao thuc don moén ngon TTC.

Quang ba cac moén an dac trung ving mién nhu cadc mén an ché
bién tir dira tai TTC - Nha hang Néi.

Tang voucher nghi dudng tai hé thong khach san/ resort TTC
Hospitality d€ thu hut, tri an khach hang va gidi thiéu cac san
pham, dich vu khac trong hé théng TTC Hospitality.

KHU VUI CHOI

Phat trién tung khu vui choi theo dac trung clia méi khu vuc:
TTC World - Ta Cu phat trién theo hudng du lich tam linh; TTC
World — Thung liing Tinh yéu tang cudng cac dich vu, tién ich
phuc vu déi tugng khach doan, khach gia dinh va nguai tré...

T8 chuc nhiéu su kién thu hat khach nhu: Valentine hang nam,
Carnival S&c mau tinh yéu, exBEERience, biéu dién acoustic...
tai TTC World - Thung Lang Tinh Yéu.

Pua vao hang loat tiéu cdnh theo xu hudng phuc vu nhu cau
chup hinh check-in cta du khach nhu cau thang vé cuc, vudn
hoa hudng duang, cay udc nguyén, vudn hong hac... tai TTC
World - Ta CG; khu trung bay tuong sap, chg x6m, khu phé cé
Hoi An, ban co khéng 16... tai TTC World - Thung Lang Tinh Yéu.

Tap trung ban sadn phdm tron géi All Inclusive: goi All Inclusive
250.000d ctia TTC World - Thung Liing Tinh Yéu, géi tham quan
va cap treo khur hoi tai TTC World - Ta Ca.

LU HANH

Phat trién cac tour lién két cac diém kinh doanh dich vy, tién ich
clia TTC Hospitality, trong d6 uu tién lién két cac khach san, nha
hang, diém tham quan trong hé théng... nhu céc chuong trinh
du lich Bén Tre — Can Tho, Da Lat, Nha Trang, Phan Thiét, Ninh
Ch, H6i An, Ham Thuan Nam...

Hoan thién goéi san phdm outbound dugc ua chuéng nhu Han
Quéc, Dai Loan, Phugng Hoang C6 Tran...

Phat trién cac tour séng nudc mién Tay nhu Huyén thoai séng
Ba Lai, kham pha x& Dura Bén Tre...
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TTCHOTEL - NGOC LAN

TTC WORLD - THUNG LUNG TINH YEU

TTC Hotel Premium Hoi An

* Gy oI DU LICH THANK PO Ha CHI MiNH

TTC WORLD - THUNG LUNG TINH YEU
TTC HOTEL - PA LAT | TTC HOTEL - MICHELIA.
& /10

4 Hotels.com

TTC HOTEL - CAN THG T REVIEW /4
ietnam
‘ ./1'7\\1&» 0‘.(!!»‘
TTC HOTEL - HOI AN

) o

“hai long" “Friandly Rocetianists™

TTC HOTEL - AIRPORT _’( . s
-,

\/{'ér‘&i nr

HO CHI MINH CITY

Tam
B Vietnam

Revipwsad: August 1, 2019

Beautyful Hotel

“Fabulous hotol - supart staff and groat facilitios in & good lacation”

(= + | had 3 great vacation, the hotel was very beautiful. | will still be here if | go to Nha

Trang again
Xuan m
= United States of America 5/5 Xudt sic
Reviewed: February £2, 2079 Khach da xac thifc, Australia
i il Di cling ban déng hanh

Helpful staffs and truely " More than a stay"

=} * Our room balo

ny look over next door hotel, and an alley. The biggest window look [
over the park, post office antenna, and part of rooster church which is an attracting land L = + o transportation. I ih the he
rmiark in Da Lat. Our room location ls right next to the elevator which mainly use by

- rant staff for [n room service. We have used this elevator to get up the top floor for
breaktiast and down to main floor for lunch and din n hetel's restaurant instead of the i o

main elevatar. We also had order item out side the menu and restaurant staff had made

our meal with best tasted as we have ate else where. Hotel also has a set dinner for M trl W i S g 1, 3000
220000 VND (10 USD), but we had mostly a la cart menu for lunch and dinner. it o




02| CONG TAC CAC KHOI HO TRO
CONG TAC QUAN LY CHAT LUONG DICH VU

CONG TAC CHINH SACH PHAP CHE

Cong tac chinh sach:

Cong tac phap ché:

CONG TACQUAN LY HE THONG

Ung dung:

Ha tdng Céng nghé théng tin:



CONG TAC HANH CHINH QUAN TR CONG TAC KE TOAN, KE HOACH VA TAI CHINH CONG TAC R&D

e Céng tac Hanh chinh: e Cong tac Ké toan

e« Cong tac Mua hang:

e Céngtac Ké hoach

o COng tac Quan ly tai san:

«  CoOng tacTai chinh

CONG TAC QUAN HE NHA PAU TU (IR):
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BAO CAO THUONG NIEN 2019

HOAT DONG SU KIEN NOI BAT

01| TACDONG LIEN QUAN DEN MOI TRUGNG VA XA HOI CUA CONGTY

LIEN QUAN DEN MOI TRUONG

Hoat dong trén 4 linh vuc chinh bao gém: luu try, trung tdm hoi nghi/ nha hang, khu vui choi va 1&r hanh, TTC Hospitality luén ddm béo tuéan thu
cac quy dinh vé bao vé moéi trudng va han ché t6i da cac tac ddng khong mong muén gay anh hudng dén méi trudng. Vi vay, TTC Hospitality
tap trung huéng dén viéc nang cao hiéu biét, y thiic trach nhiém bao vé moéi trudng va ung pho vai bién déi khi hau dén tiing can bé nhan

vién (CBNV).

\\I

-~

/
-
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NUGC SINH HOAT, NUGC THAI

NANG LUONG

Thudng xuyén kiém tra, bdo tri hé théng thoat nudc va cac
trang thiét bi cdp nudc dé kip thai khdc phuc su ¢d xay ra, han
ché t6i da viéc that thoat nudc.

Xay dung dé an bao vé méi truong, lap dat hé théng xt ly nudc
thai tai cac co s& kinh doanh dich vu (hé théng khach san, nha

hang...).
Nuéc udng:
. Danh cho can bd nhan vién: 13p dat hé théng xt ly nudc dé loc

va st dung truc tiép tir nguén nudc may. Nguon nudc duoc loc
qua hé théng RO, diét khudn bing ozone dén UV phu hop véi
QCVN 6-1:2010/BYT.

Danh cho khach: s&f dung cac chai nudc cé dung tich nho dugc
cung cap bdi cong ty C6 phan Thanh Thanh Céng - Bién Hoa,
nudc udng tinh khiét dugc xt ly qua hé théng tham thau ngugc
khi chung cat dudng.

Pién nang dugc st dung cho viéc thap sang, st dung cac thiét bi van
phong, diéu hoa nhiét do; xang dau phuc vu xe dua don CBNV, chay
may phat dién khi mat dién; gas ndu nuéng tai cadc nha hang... béng
thai, TTC Hospitality trién khai nhiéu bién phép tiét kiém nang lugng:

Tan dung t8i da anh sang tu nhién, tap trung chiéu sang khu
vuc lam viéc, han ché chiéu sang chung cho van phong hoac
van phong dugc chiéu sang & muc thap. Ngoai ra, cac loai dén
dugc st dung c6 hiéu suat cao, gidam dién ap, tiét kiém dién
nang. Tat ca hé thong chiéu sang dugc bao dudng dinh ky.

Ban hanh cac van ban hudéng dan vé dinh muc tiéu thu nhién
liéu cta xe, huéng dan van hanh va bao tri may phat dién,
hudng dan an toan st dung gas trong bép...

Pau tu hé théng dién nang lugng mat trai tai cac dia diém kinh
doanh nham han ché st dung nang lugng dién.

I

GIAY, MUC IN VA VAN PHONG PHAM

VE SINH, RAC THAI SINH HOAT

TTC Hospitality thuc hién nhiéu bién phap tiét kiém va gop phan
giam thiéu 6 nhiém maéi trudng thong qua:

Xay dung dinh muc st dung van phong pham cho tiing phong
ban.

S6 hod cac tai liéu sao luu thay vi luu van ban ciing; cac van ban,
quy trinh ndi b6 dugc in 2 mat.

. Dua vao van hanh hé théng trinh duyét EO (Eoffice) nham tiét
kiém gidy va thai gian trinh ky vi tat ca thuc hién thong qua hé
théng trinh duyét dién t.

LIEN QUAN DEN XA HOI

Cac dia diém kinh doanh déu sir dung dich vu thu gom réac sinh
hoat, phan loai cac loai rac thai sinh hoat, cong nghiép, y té...

Tung budc thay thé cac vat dung, bao bi trong khéach san tu
nhua sang cac chat liéu than thién méi trudng, vi du nhu: cac
bao bi xa béong, tam béng... trong khach san lam bdng gidy thay
vi nylon; st dung 6ng hat gidy thay thé 6ng hat nhya; cadc mat
hang mang di cling dugc lam bang gidy vai thiét ké dep mat...

ha Hai dau tién cta moéi thang, CBNV déu tham gia don dep
vé sinh tai dan vi nham gilr gin vé sinh chung tai khu vuc lam
viéc va néu cao tinh than tap thé, huéng Ung viéc bao vé moi
trudng.

Cac hoat dong déu hudng dén viéc ddm bao cac Igi ich cho CBNV va khach hang, cu thé:

DPao tao ky nang CBNV: théng qua cac chuong trinh dao tao ky nang, nghiép vu nham nang cao chuyén mén, y thic trach nhiém trong

céng viéc cho CBNV dé phuc vu khach hang tét hon.

Céc cudc thi: t6 chuc cac cudc thi tay nghé theo tiing bé phan nham tao san choi, co hoi giao luu nghé nghiép cho cac CBNV trong hé
théng, tir dé chon loc dugc nhitng nhan su uu tu dao tao nhan su ké thua.

Thusng xuyén ghi nhan nhimg déng gép cta khach hang qua cac website, fanpage noi bd, dudng day néng dé cé nhimng phan héi nhanh,
thich dang va khac phuc sai st (néu cé) nham hudng dén nang cao chat luong dich vu.

02| CAC HOAT DONG CSR & HOAT DONG CONG DONG

GIEO MAM YEU THUGNG

Thang Bdy Am lich la khoang thdi gian dé tri an dang sinh thanh,
tudng nhd té tién; la thang cta chay tinh va long vi tha; thang cua
tdm hén binh yén va trai tim rong md, don ché cho nhing yéu
thuong...

Do 1a li do vi sao hang nam, TTC Hospitality chon thang Bay dé t6
chiic chuong trinh "Hanh trinh thang Bay: Gieo mam yéu thuong".
Chung ta da danh tron 365 ngay cho cong viéc, vay thi hay dé mot
ngay dac biét danh cho nhiing hoat dong cong ich va chia sé cling
nhitng manh dai thiéu may man. Doi khi, chi mét bo quéan 4o vura 16i
mét, vai géi banh ngot an vat, vai hop sira cho bira sang, vai quyén
v@ thom mui gidy méi, nhiing t& lich treo tudng da st dung... cling
c6 thé tao ra phép mau lam thay déi nhitng cudc ddi.

Trong nhirng ndm qua, toan thé CBNV ctia TTC Hospitality déu danh
mot ngay cdia thang Bdy Am lich dén nhiing mai am, trai mé coi, vién
duéng lao... dé chia sé cing nhitng manh dai noi day.

Riéng nam 2019, TTC Hospitality thuc hién "Hanh trinh thang Bay:
Gieo mam yéu thuong" tai 4 khu vuc: Bén Tre, Binh Thuan, Ninh
Thuan - Nha Trang va Lam Déng véi nhiéu hoat dong y nghia. Cu thé,
khu vuc Bén Tre da trao hon 400 phan qua cho Trung tam Bao trg Xa
héi Bén Tre va Trudng Nudi day tré Khuyét tat Bén Tre, lam 16ng dén
trang tri cho cac don vi ctia TTC Hospitality tai Bén Tre va tang cho
cac em nho tai dia phuong; khu vuc Binh Thuan cing trao trén 50
phan qua dén Trung tam Bao trg Xa héi Binh Thuan, phdéng sinh ca va
trong cay xanh, quét don rac tai NUi Ta CU; khu vuc Ninh Thuan - Nha
Trang da danh danh hon 60 phan qua cho Co s& Bao trg Xa hoi Tran
Chau va trong cay xanh tai TTC Resort - Ninh Thuan; khu vuc Lam
Pong danh tién quyén gop tang cho cac CBNV c6 hoan canh khé
khan va tréng cay tai TTC World - Thung ling Tinh yéu. Qua tang la
nhiing nhu yéu phdm, nhiing vat dung can thiét, du khéng nhiéu gia
tri vé hién kim nhung cling gép phan gieo mam va lam ndy ng niém
tin vé su yéu thuong va nhiing diéu t6t dep trong cudc séng.

B4t dau tur nhitng diéu bé nhd, nhung sau hanh trinh, tdm hon méi
ngudi nhu dugc goéi rla, trai tim dugc don dep dé danh chd cho
nhiing yéu thuong va tao nén hanh trinh day y nghia: "Hanh trinh
thang Bay: Gieo mam yéu thuong".

CUNG TTC CHAY Vi SUC KHOE CONG DONG

Nhan thiic tam quan trong ctia thé duc thé thao véi stic khoe thé chat
va tinh than, TTC Hospitality da dong hanh cung phong trao Viét da
“Cung TTC chay vi stic khée cong dong” tai cac tinh, thanh c6 cac don
vi chia TTC Hospitality tra dong.

Nam 2019, TTC Hospitality tai tro va déng hanh cung céc giai Viét da
truyén théng clia cac tinh, thanh: Bén Tre (ngay 24.3), Ninh Thuan
(ngay 31.3), Binh Thuan (ngay 21.4), thanh phé Nha Trang (ngay 05.5)
va thanh phé Can Thao (ngay 28.9) véi téng chi phi tai trg trén 1,3
ty dong. Nhiing dia phuong nay la noi toa lac cla cac don vi truc
thudc TTC Hospitality nhu TTC Palace — B&n Tre, TTC Nha hang néi
Bén Tre, TTC - Nha hang Déng Khai 2, TTC - Khu dm thuc Bén Tre,
TTC Resort — Ninh Thuén, TTC Resort — Ké Ga, TTC Hotel — Phan Thiét,
TTC Palace - Binh Thuan, TTC World - Ta C4, TTC Hotel - Michelia, TTC
Hotel - Can Tho.

“Cung TTC chay vi stic khoé céng déng” véi su tham gia chay cla cac
can bo chién si, luc lugng vi trang, cdng nhan, vién chiic, ngudi cao
tudi, ngudi lao dong, hoc sinh, sinh vién, CBNV TTC Hospitality... da
g6p phan lan tod va khuyén khich tinh than thé duc thé thao, rén
luyén stic khoe trong cong déng. Quan trong hon hét, mét tinh than
minh man chi cé trong mét than thé khée manh, bat ki ai cling can cé
mot stic khde tot dé gilr tri sang, tdm viing ddm bao hoc tap tét, lao
dong tét, ti d6 gop phan nang cao chat lugng nguén nhan luc. D6
cling la tinh than “chay vi stic khoe cong dong” ctia TTC Hospitality
khi dé6ng hanh cung phong trao Viét da tai cac dia phuong nhiing
nam qua.

Khdng dinh thuong hiéu bang chat luong dich vu
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Khang dinh thuong hiéu bang chat luong dich vt

TAM NHIN 2020 - 2025

DU POAN VE TINH HINH THI TRUONG DU LICH VIET NAM (2020-2025):

Theo du bao clia Trung tdm Thong tin va Du bao Kinh Té - Xa Héi quéc gia (NCIF), B K& hoach va DPau tu, giai doan 2021 - 2025, téc d6 tang
truéng GDP Viét Nam sé dat khodng 7%/ nam, kinh té vi mé vé ca ban én dinh, lam phéat & muc 3,5 - 4,5%/nam.

Kinh té Viét Nam dugc du bdo cé nhiéu thuan lgi va khé khdn dan xen. V& mat thuan Igi, su phat trién ctia CMCN 4.0 va viéc tham gia cac FTA
thé hé mai nhu CPTPP va FTA Viét Nam - Lién minh chau Au dugc ky vong sé mang lai nhiéu co hoi phat trién kinh té cho Viét Nam, théng qua
viéc m& rong xuat Khiu, dau tu va iing dung khoa hoc cong nghé. Bén canh d6, su chuyén d8i nhanh hon cia mé hinh tang truéng theo huéng
nang suat, chat lugng va hiéu qua, véi dong luc chinh la khoa hoc céng nghé va d6i méi sang tao sé gilp duy tri muc tdng truéng cao va én
dinh cho nén kinh té Viét Nam trong thdi gian tdi.

Néng suat lao dong cai thién hon véi téc d tang khodng 6,3%/nam. Vi két qua tang truéng nay, dén nam 2025, GDP binh quan dau ngudi cta

Viét Nam sé dat khodng 4.688 USD, dua Viét Nam gia nhap nhédm nudc c6 thu nhap trung binh cao.

XU HUGNG PHAT TRIEN

Viét Nam dat muc tiéu dén it nhat 35 triéu lugt khach quéc té va 120 triéu lugt khach noéi dia, duy tri téc dé tang trudng binh quan khach quéc
t€ 12-14%/ nam, khach noi dia 6-7%/ nam. Tur d6, téng thu tir khach du lich dat 1,7-1,8 triéu ty déng (tuong duong 77-80 ty USD), tdng truéng
binh quan 13-14%/ nam; déng gop truc ti€p vao GDP dat 12-14%. Dong thdi, nganh du lich sé tao ra khoang 5,5-6 triéu viéc lam, trong dé c6
2 triéu viéc lam tryc tiép, tang trudng binh quan 12-14%/ nam. Bién phap thuc hién:

Uu tién nguén luc cho cong tac quy hoach, dao tao nhan luc, nghién ctu thi trudng, xuc tién, phat trién sdn pham du lich; phat trién du
lich cong d6ng; bao vé tai nguyén va méi trudng du lich; ti€ép tuc hoan thién chinh sach tao thuan Igi vé nhap canh, xuat canh va di lai cho
khach du lich quéc té; tao diéu kién cho cac hang hang khéng trong nudc va quéc té ma cac dudng bay mdi, truc ti€p két néi Viet Nam
VGi cac thi trudng du lich trong diém va tiém nang.

Vé phat trién két cau ha tang, ca s& vat chat ky thuat phuc vu du lich, phat trién nhanh két cau ha tang hién dai, dong bo; tap trung nguon
luc dau tu ha tdng giao théng tai cac cum du lich, khu vuc ddng luc phat trién du lich, khu du lich quéc gia va khu vuc cé tiém néng du
lich; nang cao kha nang két néi giao théng t6i khu du lich, diém du lich; dau tu diém dung, nghi trén cac tuyén dudng bé.

Nang cap, m& rong, ddy nhanh xay dung méi cac cdng hang khong; xay dung cang bién, cdng thay noi dia chuyén dung cho khach du lich;
cdi thién nhanh ha tang, chat lugng dich vu dudng sét dé phat trién du lich; d8i méi, hoan thién hé théng ha tdng cdng nghé théng tin,
day nhanh thuc hién qua trinh chuyén ddi s6 trong nganh du lich; s6 héa cac théng tin, tai liéu vé diém dén, xay dung cac kho néi dung
$6, hudng téi hinh thanh va phat trién hé sinh thai du lich théng minh.

Thu hdt nguén luc xa hoi, nha dau tu c6 cong nghé hién dai, than thién véi moi trudng dé dau tu xay dung cd s& vat chat ky thuat nganh
du lich, dac biét la co s& luu trd, ca sé vui chai gidi tri, khu nghi duéng phiic hop cao cap, phu hop véi nhu cau va xu hudng du lich mai.

Viét Nam, thi trudng du lich truc tuyén dugc du bdo sé tang tir 2,2 ty USD (nam 2015) 1én 9 ty USD (nam 2025). Bé la nguyén nhéan chinh
giup doanh thu ti mang kinh doanh truc tuyén bluing né xu huéng di du lich tu tuc dang ngay cang tang. Cac con s6 théng ké chira rang,
c6 dén 80% du khach thé gidi chon di du lich tu tdc va ty 1& du khach Viét chon hinh thiic nay khi du lich trong nuéc cling tuong tu.

Theo Hoi L&t hanh Am thuc thé gidi, hién c6 khoang 25% du khach quan tam dén &m thuc du lich. Con bao cao toan cau 1an thit hai vé du
lich &m thuc lai cho rang, c6 87% sé t6 chic dugc diéu tra xac dinh, du lich am thuc 1a yéu té chién lugc déi véi diém dén; 82% cho rang,
du lich @m thuc la déng luc quan trong cho phat trién du lich, du lich am thuc la chat xtc tac cho kinh té€ dia phuang va nhin chung dm
thyc la nguyén nhan thi 3, chi sau yéu t6 van hoa, diéu kién tu nhién, anh huéng quyét dinh dén diém dén cta du khach.

L hanh: Viéc ngay cang nhiéu doanh nghiép | hanh “két duyén” véi cong nghé da tao lan séng chuyén dich gita loai hinh du lich
truyén théng va du lich truc tuyén. Néu nhu nam 2015, c6 dén 82% khach du lich chon dat tour truyén théng, thi d&n nam 2019, con
s6 nay chi con gan 40%. Theo nghién ctu cta Hiép héi Du lich Viét Nam, 5 nam gan day, du khach Viét tim kiém thong tin trén mang
tang hon 32 lan. Hién, khoang 90% du khach néi dia thuc hién viéc tra cltu thong tin qua mang. Trung binh méi thang c6 hon 5 triéu
Iuot tim kiém bdng tiéng Viét vé cac san phdm du lich.

Nha hang - khach san: Thu nhap trung binh clia ngudi dan sé tang cao va viét nam la mot trong nhirng quéc gia c6 t6c do tang trudng
tang I6p trung Iuu nhanh nhat thé gidi, diéu nay sé ddy nhirng loai hinh nghi duéng cao cap phat trién, dinh vi lai toan bé san pham
du lich bién dao, du lich nghi duéng, thudng ngoan sinh thai bién, vui chai gidi tri bién.

Khu vui choi: Hinh thanh nhiing t6 hgp gidi tri cao cdp nhu nghi duéng két hgp gidi tri, vui chai nhiéu tién nghi, chat lugng véi quy
mo va vén dau tu I6n.

Chu trong du lich cdng déng, du lich than thién vai moéi trudng, phat huy ban sac van hoa truyén théng dan téc viing mién.
Xay dung nhiing chuong trinh biéu dién van hoa quy mé 16n.

F&B: can dua am thuc trd thanh mét loai hinh du lich. Khai thac va phat trién du lich am thuc khéng chi bé hep trong van dé mon an,
thic udng, nha hang, hdi chg ma can luu y cd nguén géc am thuc, viéc sdn xudt am thuc; cac khia canh vé lich st, nghi I&, Gng xu lién
quan dén dm thuc. D&y manh viéc t6 chuc, tham gia cac su kién quang ba am thuc trong va ngoai nudc, cac cudc thi ché bién moén an;
xay dung céc tiéu chi dinh huéng, binh chon thuong hiéu dm thuc; c6 nhiing giadi phap quy hoach cu thé, déng bé va chat ché trong
viéc quan ly; nang cao s lugng va chat lugng cac tour du lich, I6p hoc nau an danh cho du khach; chuyén nghiép héa nguén nhan luc
am thuc, ngoai ra, nén tién hanh quy hoach nhiing khu &m thuc duding phé chuyén phuc vu du khach.
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MOT SO GIAI PHAP CHiNH
CONG TAC KINH DOANH - TIEP THI

. Tiép tuc m& réng kinh doanh thi trudng khach Corp va khach 1, day van la muc tiéu uu tién phat trién thi trudng nham gia tang gia tri san
pham va dich vu cung cdp. Thudng xuyén lién hé, gitt méi quan hé véi cac khach Corp nhu cac ngan hang, quy tin dung, hé théng siéu thi,
cac khu céng nghiép, cac khu ché xuat, cadc S ban nganh, cac Cong ty da quéc gia, cac Cong ty thudc nganh nghé st dung nhiéu lao déng
(cao su, thay hai sdn, may mac, thic an chan nuéi, dugc) dé ndm dugc tinh hinh ké hoach nghi mat, tiéc, hoi nghi, tiéc tri an khach hang,...

CHIEN LUGC 2020

DU BAO TINH HINH KINH TE Vi MO

}66

Nén kinh té thé giGi du bao t6c do tang truéng 3,4% vao nam
2020 (IMF), cao hon muc 3% nam 2019.

Trién vong kinh té Viét Nam nhin chung thuan lgi, nhung van
con nhing rai ro bat loi do stic cau bén ngoai giam di, bién
dong tai chinh toan cau va tién d6 cai cach doanh nghiép
nha nudc va khu vuc ngan hang. GDP nam 2020 dy kién tang
khoang 6,8% la muc tang hgp ly, bdo dam su hai hoa gitia
muc tiéu tang truéng va kiém ché lam phat, bao dam cac can
d6i 16n cla nén kinh té vai toc d6 tang gia tiéu dung binh
quan (CPI) duéi 4%.

Nhan dinh r6 tinh hinh thé gigi va trong nudc, Chinh Phi dé
ra nhiing chinh sach, bién phap nham khac phuc han ché,

y&u kém con tén tai dé€ dat muc tiéu tang truédng dé ra.

DU BAO XU HUGNG PHAT TRIEN DU LICH

. Muc tiéu phét trién nganh Du lich Viét Nam véi dinh huéng trd thanh nganh kinh t&€ mai nhon, du lich Viét Nam can phan dau nam 2020

dat chi tiéu dén khoang 20,5 triéu lugt khach quéc té.

. D& hoan thanh muc tiéu nay, Nganh can quyét liét trién khai cac gidi phap thu hiut khach quéc té ngay tir dau nadm va chl dong cac gidi

phép tng pho kip thoi khi can thiét. Mot s6 nhiém vu trong tam can tap trung thuc hién nhu sau:

DG6i mdi nhan thuc phét trién du lich 1a nganh
kinh té téng hap, da nganh, da linh vuc, mang
tinh xa héi hoa cao; tang cuong cong tac xuc tién,
quang ba du lich; d@y manh phéi hgp céng - tu,
gitta Trung ucng va Dia phuong; ddy manh tng
dung cong nghé.

Tiép tuc dan gian ho4, tao diéu kién thuan Igi cho
khéach du lich; chu trong phét trién ngudn nhan
luc, tap trung dao tao ky nang nghé cho lao déng
du lich, nhat la nguén nhan luc chat luong cao;
da dang hod thi trudng du lich, san pham du lich,
tang cudng lién két du lich va ddy manh xa hoi
hoa trong dau tu co s& ha tang, dich vu du lich.

Trién khai chuang trinh xdc tién du lich quéc gia,
tap trung vao cac thi trudng trong diém, c6 kha
nang ti€p tuc tang trudng: Trung Qudéc, Nhat Ban,
Han Qudc, Tay Ban Nha, Nga, My,...

EE[ol

Hé théng co ¢& luu trd phat trién manh, nhat 1a
cac co s luu trd hang 4-5 sao. Trong linh vuc hang
khong, véi su phat trién cda cac hang hang khéng
nhu Vietnam Airlines, Vietjet, Bamboo Airlines...
da c6 hang tram chuyén bay thang dén cac diém
dén du lich hang dau & khu vuc va thé gidgi. Nhiéu
tap doan I6n trong nuéc da dau tu phat trién co
sG ha tang du lich nhu san bay Van Don, cang tau
Ha Long...

Trién khai théng tin dén khach hang théng qua Sales Call, Telesales, gidi thiéu truc ti€p cho khach hang nhiing diém néi bat, diém mai hé
théng du lich TTC mang lai cho khach hang khac biét v6i déi thd canh tranh trong khu vuc dé thu hat khach.

Phan tich thi trudng dé dinh hudng trong phat trién san pham, dich vu mang lai hiéu qua cao va thay thé hay loai dan cac san pham cé
dau hiéu bdo hoa, hodc khéng con hiéu qua va phat trién y tuédng san pham mdi phu hop titng Don vi va tiing thai diém.

NHOM KHACH SAN/ RESORT

NHOM TRUNG TAM HOI NGHI/ NHA HANG

Tap trung khai thac cac géi san pham Combo két hop luu tra va
an udng va phat trién cac géi nay lén cac trang mang OTA trong
nhimng giai doan thap diém cho kénh Khach 1& va kénh TA.

Nang ty trong khach qua kénh OTA: D4y manh va phat trién cac
d6i tac B2B va B2C nham tang doanh thu déi vai kénh OTA, theo
sat cac review va ranking trén trén trang dau cac kénh OTA bang
cach tham gia cac géi Flashdeal, g6i Agoda..., tich cuc ldy danh
gia tét, tao cac chuang trinh khuyén mai cho nhiing giai doan
Last Minute va Early Bird.

Tap trung phat trién thi trudng noi dia dé khai thac cac doan
khach Mice, Team Building cho ky nghi dinh ky hang nam va
cac su kién cudi nam.

Mé& rong thi trudng khach: Khu vuc Binh Thuan tang khai thac
thi trudng Singapore, Malaysia, Thai Lan; Hoi An phat trién cac
thi trudng Han Quéc, Thai Lan, Phép, Thuy Si,....

Nang cao chat lugng dich vu va phuc vy, xdy dung da dang cac
goi tiéc cudi nham phuc vu nhiéu phan khuc khach hang. Nang
cao ky nang tu van mén an, dé€ ban tap trung mén ngon va tiéc
gia cao, nang cao chat lugng mon an va hinh anh théng qua
thiét k& va ché bién cac mén an ngon, cdc mén mang dac trung
riéng ctia TTC va dac trung viing mién.

Xay dung nhiéu goi sdn phdm hoi nghi két hgp &n uéng cho
kénh khach Corp; méng tiéc cudi xay dung goi tiéc cudi bao
gém bia canh tranh thj trudng, ban tap trung tiéc tron goi nay
Igi nhuan tu thic an (thdc uéng chi tinh tién phi phuc vu) dé
tang so lugng tiéc 1én.

Lén ké hoach hanh dong kip thai cho tiing mua kinh doanh
(mUa cuéi, mua tiéc cong ty, mua hdi hop, dai hoi c6 dong, 1é,
tét, tiéc cudi nam,...). Thudng xuyén danh gia hiéu qua ting
chuang trinh khuyén mai dé cé ké hoach kip thai va hgp ly theo
nhu cau khach hang.

Cham séc cac khach hang Top Account, phat hanh thé Gold
khach VIP va ti€p tuc phat trién cac chinh sach uu dai khach
hang nhu giam gia tiéc lan sau cho khach hang, trich hoa héng
cho booker, phat hanh céac voucher st dung dich vu an uéng
hodc giam gia, chét tiéc nhanh trong 48h tang voucher nghi
dudng TTC, phat hanh thé Gold.




CONG TAC MARKETING

NHOM LU HANH NHOM KHU VUI CHOI

CONG TAC NHAN SU

Cong tac Tuyén dung:

Cong tac Quan ly nhan su:

Céng tac Pao tao va Phat trién nguén nhan luc:



CONG TAC QUAN LY CHAT LUGNG DICH VU CONG TAC HANH CHINH QUAN TRI

Cong tac Quan ly hanh chinh:
Cong tac Quan ly mua hang:

Cong tac Quan ly tai san:

yhNE BIX
THUONG

CONG TAC CHINH SACH PHAP CHE

Cong tac Chinh sach:

CONG TAC TAI CHiINH, KE HOACH VA KE TOAN

Cong tac Phap ché:

CONG TAC QUAN Li HE THONG



BAO CAO THUONG NIEN 2019 Khé&ng dinh thuong hiéu bang chat lugng dich vt

CONGTACPAUTU

«  Nghién cttu phat trién san pham
Tiép tuc xay dung co s& di liéu dé lam co s& cho phan tich xu huéng thi trudng du lich, cing nhu cac san pham dich vu méi trén thi
trudng nham lam nguén dir liéu dé phat trién y tudng san phdm mai.
Tang cudng chd déng phéi hgp véi cac bd phan Kinh doanh, Chat luong dich vu, Marketing dé cé thém théng tin dau vao cho hoat
déng nghién clru phét trién san pham.
Dé xudt tiéu chi danh gia muic do cai tién phat trién sdn pham nhu la mét tiéu chuan tién quyét cho cac co s& kinh doanh. Cha dong
tham gia cac cudc thiy tudng sang tao san phdm, tim hiéu va tham gia cac t6 chic vé phat trién du lich trong va ngoai nudc.

+ Pautucacduian
Tiép tuc trién khai cac du an Khach san D&c Lét, Khu vui choi Mé Kéng, Khu vui choi Déc L&t va cong vién nudc, TTC World - Thung Liing
Tinh Yéu va du &n Thanh Binh - Ly Thudng Kiét.
Ra soat, cap nhat dé€ ban hanh lai cac quy trinh nhu: quy trinh tuang tac gitta phong R&D va céac don vi dé su phéi hgp dugc hiéu qua,
han ché nhing rai ro phat sinh.
Kiém soat tinh hinh trién khai cac dy an tai cac Don vij thanh vién thong qua kiém soat cac khau trong yéu tir ban dau khi phat trién du
an nhu kiém soéat thiét ké, ké hoach dau thau, ti€én d6 cta du an, b6 tri nhan su cu thé dai dién ch dau tu tham gia dy an.
BS sung nhan su c6 chuyén mén vé quan ly kién truc, thiét ké ME (co dién) § Téng Cong ty dé kiém soat vé tinh dong bo trong thiét ké
hé théng. Ciing nhu kiém soat mau, giam sat tac gia khi thi céng. C6 phuong an tang cudng nhan su hé trg dé dap ung khi cac du an
déng loat trién khai trong mua thap diém va bé tri nhan su phan chia theo khu vuc dé c6 thé di chuyén gan dé bao quat ting khu vuc.

«  Dautu cac hang muc canh quan
Tai cac khu vui choi thudng xuyén tén tao, cham sdc cdnh quan dé ddm bdo cac hang muc da dau tu luén la diém méi cho khach dén
tham quan. Bén canh d6 Nganh ciing trién khai dau tu cac hang muc tiéu biéu dé tang tinh tuong tac cho khach tham quan va thu
hat du khach nhu:
TTC World - Thung Liing Tinh Yéu: Trién khai hgp tac thuc hién khu trung bay Lan H6 Piép (Dome), Cau day kinh 3D.
TTC World - Ta Cu: Tap trung dau tu cdc hang muc céng trinh thudc dy 4n tam linh TTC World Ta Cd nhu Ban C& Tuéng, Bon Tay Tran
(thuc hién nghi thiic tay tran trudce khi lén viéng chua), Vudn Tugng (Biéu khic tugng 30 chu tiéu), Vudn Thién Nhat Ban (Hoa gidy va
canh quan vuon Nhat), Vuan Tra Dao, Tugng doanh nhan dat Viét, Tugng 18 vi La Han.

TTC Resort - D8c Lé&t: Tao Diém Check-in Hoang Hon trén bai bién D&c Lét, Rimg C& 193 Quéc Gia, Ti€u canh theo nhan vat ch dé
trong KVC Nudc, Khu chup hinh 3D trén bai bién.




QUAN TRI CONG TY

BAO CAO CUA HDPQT

HOAT DPONG QUAN TRI




BAO CAO CUA HOI DONG QUAN TRI HOAT DONG QUAN TRI

01| GIAM SAT VA DANH GIA CUA HO1 DONG QUAN TRI VE HOAT DONG CUA TONG 01| THANH VIEN VA €O CAU HOI DONG QUAN TR

GIAMDOCVA BAN DIEU HANH CONGTY: THANH VIEN HOI PONG QUAN TRI:
. . TV LE
CONG TAC PANH GIA: 1 Ong NGUYEN THE VINH Cha tich HDQT 0.61%
2 Ba NGUYEN THAI HA Thanh vién HDQT 0.08%
3 Ong DANG HUYNH ANH TUAN Thanh vién HDQT 0.15%
. . . . 4 Ong VO VIET BAN Thanh vién HPQT 0.06%
CONG TAC GIAM SAT:
5 Ong HOANG MANH TIEN Thanh vién HDQT déc lap 0.08%
6 Ong DO HUY HIEP Thanh vién HDQT déc lap 0%

CACTIEU BAN THUOC HOI PONG QUAN TRI:

02 | KE HOACH, DINH HUGNG CUA HOI DONG QUAN TRI NAM 2020




BAO CAO THUONG NIEN 2019

02 | HOAT DONG CUA HOI DONG QUAN TRI
2.1| THU LAO VA CAC KHOAN LOI iCH CUA HOI DONG QUAN TRI VA BAN DIEU HANH

Vé van dé thu lao va cac khoan lgi ich ctia HDQT va Ban Diéu hanh, Cong ty da can nhéc va cho rang viéc cong bé day du tién thu lao ctia cac nhan su
chti chét nay c6 thé gay tén hai cho lgi ich ctia Céng ty. Vi vay, thu lao va cac khoan Igi ich ciia HDQT va Ban Diéu hanh nam 2019 duoc thé hién theo
ty |& phan tram nhu duéi day:

~ . THULAO . .
SO LUONG DONGI_NGUOII TONG CONG
THANG
1 CHU TICH HOI BONG QUAN TRI 01 303.000.000 3.636.000.000
2 THANH VIEN BAN PIEU HANH 05 16.000.000 960.000.000
Cong 4.596.000.000
Thu lao cia HPQT nam 2019 4.596.000.000

2.2 | THUC HIEN CAC CHi TIEU SAN XUAT KINH DOANH NAM 2019

VE KET QUA HOAT DONG SAN XUAT KINH DOANH NAM 2019
(BVT: Triéu dong)

CHI TIEU KH 2019 TH 2019 SO KH /TH

Béo cao Riéng

Doanh thu thuan 356.000 348.766 98%
Lgi nhuan trudc thué 35.000 35.198 100%
Bao cdo Hop nhat
Doanh thu thuan 988.000 914.823 93%
Lgi nhuan trudc thué 42.000 53.689 128%

2.3 | KET QUA THUC HIEN NGHI QUYET DAI HOI DONG C6 DONG:

a. Viéc Uy quyén lua chon don vi kiém toan cho nam tai chinh 2019: Ba thuc hién lua chon Céng ty TNHH Ernst & Young Viét Nam la don
vi kiém toan BCTC 2019 clia Cong ty;

b. Chu truong sap nhap va phuang an hoan ddi toan bo ¢ phiéu dang Iuu hanh ctia Cong ty C8 phan Du lich Thanh Thanh Céng Lam
Dong ma Cong ty C6 phan Du lich Thanh Thanh Céng chua s& hitu theo Hop déng sap nhap: Cong ty da hoan tat viéc hoan déi ¢
phiéu va nhan sap nhap Cong ty C6 phan Du lich Thanh Thanh Céng Lam Déng trong thang 8/2019;

¢. Viéc tdng von theo phuong an phat hanh cd phi€u ESOP: hoan thanh phét hanh ¢é phiéu cho ngudi lao déng ctia Cong ty theo ding
chu truong dugc DHDCD théng qua va quy dinh phap luat hién hanh, nang vén Diéu |é Cong ty 1én 972.766.080.000 dong (s6 liéu
tinh dén ngay 05/02/2020);

d. Déi véi chl truong tdng vén, ndm 2019 Cong ty chua tim dugc ddi tac phu hop dé thuc hién, Cédng ty sé bao cdo DPHDCD vé ké hoach
tang vén phl hop véi tinh hinh hoat dédng Cong ty trong ky hop géan nhat.

Khdng dinh thuong hiéu bang chat lugng dich vt

2.4| TONG KET VIEC HOP VA BAN HANH CAC NGHI QUYET HDQT

Dé& théng qua nhiéu chd truong va cé nhitng quyét sach kip thai d6i véi hoat déng va dinh hudng phat trién ctia Cong ty ciing nhu cac cam két da
dugc théng qua tai DPHPCD, trong ndm 2019 HPQT da thuc hién téng cong 44 cudc hop linh ddng bang nhiéu phuang tién khac nhau nhu hop truc
ti€p dinh ky hang Quy, hop dot xuat qua cac phuong tién truc tuyén, email... va ban hanh 48 Nghi quyét chd yéu tap trung vao cac van dé cét 16i, cu
thé nhu sau:

Chi dao t6 chuc thanh cong Dai héi déng cd déng thudng nién nam 2018 vao ngay 26/4/2019;

Kién toan, ca cau, sap xép bo may t6 chiic va hoat dong, bé nhiém céc lanh dao va quén ly ctia Cong ty: bé nhiém Ba Lé Thuy Nha Uyén gitt chiic
vu Ph6 Téng Gidm déc Cong ty tir ngay 01/4/2019;

Huy déng khodan vay, thé chap/cam cd tai san dé can déi ngudn vén theo cac tién dé dau tu du an cling nhu cac khoan vén luu déng phuc vy hoat
dong kinh doanh clia céng ty, duy tri co cdu vén hiéu qua, cac khoadn vay dugc tai co cdu theo hudng diéu chinh chi phi 1ai vay xuéng mic thap;
Chi dao viéc phat hanh c6 phi€u dé hoan déi nhan sap nhap Cong ty C6 phan Thanh Thanh Céng Lam Dong va phat hanh ¢é phiéu cho ngudi
lao déng;

Phan quyén, Gy quyén cho Dai dién quan ly von gop trong cac cdng ty c6 vén dau tu.
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CAC NGHI QUYET CUA HOI DPONG QUAN TRI PA BAN HANH TRONG NAM 2019:

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

sO NGHI QUYET

01/2019/NQ-HDQT

01A/2019/NQ-HDQT

02/2019/NQ-HPQT

02A/2019/QD-HDQT

03/2019/NQ-HDQT

03A/2019/NQ-HDQT

04/2019/NQ-HDQT

04A/2019/NQ-HDQT

05/2019/NQ-HDQT

06/2019/NQ-HDQT

06A/2019/NQ-HDQT

07/2019/NQ-HDQT

07A/2019/NQ-HDQT

08/2019/NQ-HPQT

08A/2019/NQ-HDQT

08B/2019/NQ-HDQT

08C/2019/NQ-HPQT

10/2019/NQ-HDPQT

11/2019/NQ-HDQT

11A/2019/NQ-HDQT

11B/2019/NQ-HDQT

12/2019/NQ-HDQT

22/01/2019

30/01/2019

01/02/2019

22/02/2019

04/03/2019

19/03/2019

20/03/2019

26/03/2019

26/03/2019

26/03/2019

28/03/2019

01/04/2019

12/04/2019

16/04/2019

17/04/2019

22/04/2019

24/04/2019

10/05/2019

10/05/2019

03/06/2019

05/06/2019

12/06/2019

NOI DUNG

V/v vay vén tai ngan hang TMCP Phuong Déng
V/v chuyén Igi nhuan ctia Cong ty con vé Céng ty

V/v mién nhiém Ph6 Téng Giam Déc Cong ty

V/v b nhiém Ba Nguyén Thi Bdo Quyén lam giam déc Cong ty clia Cong ty TNHH
Du lichTTC

V/v t8 chiic Bai héi dong C8 dong thudng nién nién do tai chinh 2018 - 2019

V/v vay vén tai ngan hang TMCP Phuong Déng
V/v Céng ty TNHH Du Lich TTC cho Céng ty TNHH Toan Thinh Phat Binh Thuan vay
von

V/v chdp thuan cho Cong ty TNHH Du Lich TTC ké thira va tiép tuc thuc hién toan
b6 cac quyén va nghia vu ctia Cong ty CP Du Lich Thang Lgi tai Ngan hang TMCP
Cong Thuong Viét Nam - Chi nhdnh Khanh Hoa

V/v chap thuan chi truong thay déi dai dién vén, dai dién theo phap luat, ting vén
diéu lé tai Cong ty TNHH Du lich TTC

V/v thanh ly tai san cé dinh tai Chi nhanh Cong ty CP Du Lich Thanh Thanh Céng tai
Lam Déng

V/v phé duyét Céng ty TNHH Du Lich TTC cho Céng ty CP Khu Cong Nghiép Thanh
Thanh Céng vay vén

V/v b nhiém Phé Téng Giam déc Cong ty

V/v Tai liéu Pai hoi dong c6 dong thudng nién nam 2018

V/v Cong ty TNHH Du lich TTC vay vén tai Ngan hang TMCP dau tu va phat trién
Viét Nam — CN Binh Thuan

V/v vay vén tai ngan hang TMCP Phuong Déng

V/v Cong ty TNHH Du Lich TTC trich lap quy khen thuéng

V/v Céng ty TNHH Du Lich TTC cam c8/thé chép tai san dé dam bao khoén vay ctia
Céng ty C6 phan Xuat nhap khau Bén Tre

V/v trién khai phuong an phat hanh thém c6 phiéu dé hoan déi toan bo cé phan
dang Iuu hanh ctia Céng ty C6 phan Du Lich Thanh Thanh Céng Lam Déng ma
Céng ty C6 phan Du Lich Thanh Thanh Céng chua sé hitu (9.958.042 ¢& phiéu)

V/v cam két tuan thu cac quy dinh clia Luat canh tranh vé tap trung kinh té
V/v vay vén tai Ngan hang TMCP Cong Thuong Viét Nam (Vietinbank) — Chi nhanh 1
V/v phan c6ng nhiém vu Chu tich HDQT, Ban diéu hanh, Truéng don vi

V/v thanh lap Cong ty TNHH Cham séc Stc khée Ngoc Lan

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

13/2019/NQ-HPQT

15/2019/NQ-HDQT

15A/2019/NQ-HDQT

16/2019/NQ-HPQT

16A/2019/NQ-HDPQT

17/2019/NQ-HDQT

18/2019/NQ-HPQT

19/2019/NQ-HPQT

20/2019/NQ-HPQT

21/2019/NQ-HPQT
22/2019/NQ-HPQT

22A/2019/NQ-HDQT

23/2019/NQ-HPQT

24/2019/NQ-HPQT

24A/2019/NQ-HDQT

25/2019/NQ-HDPQT

26/2019/NQ-HDQT

27/2019/NQ-HDQT
28/2019/NQ-HDPQT
28A/2019/NQ-HDQT
28B/2019/NQ-HPQT

28C/2019/NQ-HPQT

28D/2019/NQ-HPQT

29/2019/NQ-HPQT

30/2019/NQ-HDQT

31/2019/NQ-HDQT

12/06/2019

24/06/2019

17/07/2019

29/07/2019

02/08/2019

06/08/2019

07/08/2019

13/08/2019

06/09/2019

07/10/2019

07/10/2019

21/10/2019

23/10/2019

24/10/2019

07/11/2019

07/11/2019

25/11/2019

26/11/2019

12/12/2019

09/12/2019

10/12/2019

12/12/2019

12/12/2019

20/12/2019

24/12/2019

26/12/2019

V/v chti truong dau tu Bat dong san Khu phic hogp Vinh Dam

V/v bé han ché giao dich ¢6 phiéu

Coéng ty CP Du lich Thanh Thanh Céng cho Céng ty CP dia 6c¢ Sai Gon Thuang Tin
vay vén

V/v Cham dut hoat déng cac Chi nhanh ctia Cong ty

V/v cho vay vén, st dung tai san lam bién phap bdo dam tai BIDV chi nhanh gia
dinh

V/v Uy quyén cho 6ng Nguyén Thé Vinh
V/vThéng qua viéc tang von diéu lé cong ty

V/v ct dai dién theo phap lut, dai dién vén va bé nhiém ch tich tai cong ty TNHH
Thanh Thanh Céng Lam Béng

V/v Céng ty TNHH Du lich TTC ky két hgp déng quan ly Khach san véi Tap doan
Khach san Minor

V/v Tai b& nhiém Pho téng gidm déc cong ty
V/v Tai b8 nhiém K& toan trudng céng ty
V/v chuyén Igi nhun ctia cong ty con vé Céng ty

V/v Cam c6 thé chap khoan vay ctia Cong ty TNHH MTV Budng TTC Bién Hoa -
Dong Nai

V/v chép thuan chu truong tang vén diéu & tai Cong ty TNHH Du lich TTC

V/v théng qua ké hoach vay von Ngan hang TMCP Céng thuong Viét Nam - CN
Khanh Hoa phuc vu hoat déng kinh doanh 2019-2020 ctia Cong ty TNHH Du Lich
TTC (Céng ty con)

V/v Cong ty TNHH Du lich TTC chuyén nhugng Bat déng san

V/v Théng qua phuong an, quy ché va danh séch CBNV tham gia mua cé phiéu
theo chuong trinh lua chon cho ngudi lao dong trong céng ty (ESOP)

V/v bé han ché giao dich ¢6 phiéu

V/v Tai b& nhiém Téng Giam déc Cong ty

V/v huy déng von vay tir cd nhan CBNV trong Cong ty

V/v théng qua viéc thay d6i gia chao ban ¢ phiéu theo chuong trinh
V/v ban hanh quy ché quén ly céng ty con, céng ty F2 va cong ty lién két

V/v Céng ty TNHH Du lich TTC thuc hién giao dich giira 03 (ba) Bén dé thé chap
quyén doi ng

V/v Bao lanh khoan vay cho Céng ty C8 phan Du lich Bén Tre tai Ngan hang TMCP
A Chau-CNBénTre

V/v Cho céng ty c8 phan giao dich hang héa son tin mugn tai san dé dam béo
khoan vay tai Ngan hang TMCP Phuong Béng (OCB) - Chi nhanh Tan Binh

V/v Bao lanh khoan vay cta Vina Golf Angkor



BAO CAO THUONG NIEN 2019 Khé&ng dinh thuong hiéu bang chat lugng dich vu

2.5| CACNOI DUNG KHAC CUA HOAT DONG QUAN TRI: 03 | DANH GIA HOAT DONG CUA HDQT
CAC GIAO DICH VGI NGUGI TRONG NOI BO VA CAC BEN LIEN QUAN:

Trong nam 2019, viéc tap trung t6i da phat huy thé manh ctia mé hinh quan tri b6 sung TV HDQT doc lap bao gém: sta d6i nguyén tac hoat
Puagc trinh bay tai Bao cdo tai chinh dinh kem

déng va tang cudng chic nang Kiém toan noi bo va ddy manh hoat dong cac Ti€u ban chiic ning gilp viéc cho HDQT, nhd d6 viéc tham van
clia HDQT c6 céi nhin da chiéu vé nhiéu mat ké ca tai chinh Ian chuyén mén, ting cudng su quan tam va sat sao vdi hoat ddng kinh doanh,
ddy manh céng tac giam sat hoat déng ctia Ban Diéu hanh; chat lugng Quan tri dugc nang cao theo hudng dan chudn muc héa qudc té.

Ngoai ra, HDQT da dam bao tuan th ddy da va nghiém tdc cac quy dinh vé quan tri cong ty dp dung cho céc céng ty dai chiing cling nhu
hoat ddng cong bo thong tin trén thi trudng chiing khoan.
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04| BAO CAO HOAT DONG TUNG THANH VIEN HDQT

oNG NGUYEN THE VINH

CHU TICH HPQT

BANGUYEN THAI HA

ong DPANG HUYNH ANH TUAN

THANH VIEN HPQT

ong HOANG MANH TIEN

THANH VIEN HDQT

onG VU VIET BAN

PHO CHU TICH HDPQT

THANH VIEN HDQT

onG DO HUY HIEP

THANH VIEN HDQT



05 | HOAT DONG CUA TIEU BAN KIEM TOAN g thong kiém soit 5.4 76 CHUC RA SOAT BCTC BINH KY, TUONG THC Vi
DON VI KIEM TOAN DOCLAP

(iii)

(iv)

5.1| 10 CHUC, VAN HANH HOAT DONG CUA TBKT

Té chitc, van hanh:

5.5| T6 CHUCDANH GIA TiINH TUAN THU, PHONG NGUA
RUIROGIANLAN

5.3 | T0 CHUC GIAM SAT HE THONG QUAN TRI RUI
RO VA HE THONG KIEM SOAT NOI BO
Céng tac Quan tri rdi ro:

(i)

(ii)

Céng tac giam sat: t8 chiic giam sat va danh gia hoat dong
cong tac diéu hanh Ban TGD, vé:

5.2 | CHi DAO VAN HANH PHONG KTNB

(i)

(ii)




06 | THONG TIN CO PHIEU VA QUAN HE 0 DONG 6.3 | CO CKU CG PHAN THEO DIEU KIEN CHUYEN NHUONG:

TY LE TREN VDL

6.1| TINH HINH THAY D1 VON BAU TU CUA CHU SG HOU Loal ¢& PHAN iy o THOI GIAN HAN CHE CHUYEN NHUGNG

C6 phan han ché chuyén nhugng,

1 . 15.105.518 15,53%
trong do:
972.766.080.000 o )
B e el
7 0 . 0, -
97.276.608 Théng Loi béng phuong &n hoan d8i cé 1.512.625 1,55% 21/9/2018-21/9/2019
phiéu nam 2018
10.000 (Coéng ty da hoan tat tha tuc xéa han ché chuyén
C6 phan con lai trong dgt phat hanh cho 20.690 0.02% nhugng ké tirngay 28/6/2019, s6 ¢6 phan han ché

Can bé Nhan vién (ESOP) nam 2018 chuyén nhugng con lai chd c6 dong hoan tat cac

ho sa diéu chinh theo quy dinh)

cO CAu.cd pONG

(SL CO DONG) 29/11/2018-29/11/2019

(Cong ty da hoan tat thl tuc x6a han ché chuyén
9,21% nhuong ké ti ngay 29/11/2019, s6 ¢6 phan han
ché& chuyén nhugng con lai chd ¢ dong hoan tat

céac ho so diéu chinh theo quy dinh)

sO LUONG TV LE $O,LUGNG

2 b\ fy I 72 C8 phan trong dot phat hanh dé nhan
COPHAN  SGHUU (%) CO PONG

sap nhap Céng ty C6 phan Du lich Thanh
Thanh Céng Lam Béng bang phuong an 8.962.203
hoén d6i c6 phiéu ndm 2019

pOI TUONG

1 C6 dong Nha nudc 0 0,00% (] (] 0

C6 dong I6n (s& hitu tir 5% vén ¢ C6 phan trong dot phat hanh cho Can bo

2 phan tré lén) 37.529.500 38,58% 2 2 (] Nhan vién (ESOP) nim 2019 4.610.000 4,74% 24/7/2019 -24/7/2020
Trong nudc 37.529.500 38,58% 2 2 0
Nu6c ngodi 0 0,00% 0 0 0 2  Cé phan tudo chuyén nhugng 82.171.090 84,47% 03/01/2020 - 03/01/2021
3 Cé phiéu quy 0 0,00% 0 0 0
6.4 | TINH HINH THAY D01 VON DAU TU COA CHU S6 HUU
4 C6 dong khac 59.747.108 61,42% 873 20 853
Trong nudc 59.623.935 61,29% 836 11 825
Nuéc ngoai 123.173 0,13% 37 9 28
TONG CONG 97.276.608 100,00% 875 22 853
Trong nudc 97.153.435 99,87% 838 13 825
Nuéc ngoai 123.173 0,13% 37 9 28

6.2| THONG TIN C6 DONG LGN

SO LUONG

o6 PHAN TV LE SG HUU (%)
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BAO CAO THUONG NIE

CONGTY

Céng ty C6 phan Du lich Thanh Thanh Céng (“Cong ty”) la moét cong ty c6 phan dugc thanh 1ap theo Luat Doanh nghiép cua Viét Nam theo
Gidy Ching nhan Dang ky Kinh doanh (“CNDKKD") s6 3500753423 do S& Ké hoach va Bau tu Thanh phé H6 Chi Minh cdp ngay 11 thang 7 nam
2006, va cac Gidy CNDKKD diéu chinh.

C8 phiéu cta Cong ty dugc niém yét tai S& Giao dich Ching khoan Thanh phd H6 Chi Minh (“HOSE”) vGi ma giao dich ¢6 phiéu la VNG theo
Quyét dinh s6 149/QP-SGDHCM do Téng Giam déc ctia HOSE ky ngay 30 thang 11 ndm 20009.

Hoat déng chinh trong nam hién tai ctia Céng ty va cac cong ty con (“Nhom Céng ty”) 1a cung cap dich vu luu trd ngan ngay; kinh doanh thuc
an dé uéng; nha hang va dich vu &n uéng luu dong; dich vu hé trg khac lién quan dén van tai; t6 chic su kién; dai ly thu d6i ngoai té, dai ly du
lich, kinh doanh vi trudng, phong tra, massage, karaoke; kinh doanh trd chai dién ti c6 thudng cho ngudi nuéc ngoai; budn ban thuc phdm.

Cong ty ¢o tru sd chinh dang ky tai S6 253, Dudng Hoang Véan Thy, Phudng 2, Quan Tan Binh, Thanh ph6 H6 Chi Minh, Viét Nam.
~ ~ 2
HOI DONG QUAN TR

Cac thanh vién H6i d6ng Quan tri trong ndm va vao ngay lap bédo cdo nay nhu sau:

CAC THANH VIEN HOI PONG QUAN TRI TRONG NAM VA VAO NGAY LAP BAO CAO NAY NHU SAU

Ong Nguyén Thé Vinh Cha tich

Ba Nguyén Thai Ha Phé Ch tich
Ong Bang Huynh Anh Tudn Thanh vién
Ong Hoang Manh Tién Thanh vién
Ong Va Viét Ban Thanh vién
Ong D6 Huy Hiép Thanh vién

BAN TONG GIAM DOC

Cac thanh vién Ban Téng Giam déc trong ndm va vao ngay lap bao cdo nay nhu sau:

CAC THANH VIEN BAN TONG GIAM PGC TRONG NAM VA VAO NGAY LAP BAO CAO NAY NHU SAU

Ba Phan Thi Héng Van Téng Giam déc

Ong Nguyén Vi Hoang An Pho6 Téng Giam déc

Ong Phan Minh Tri Phé Téng Giam déc

Ba Lé Thuy Nha Uyén Pho6 Téng Giam déc B6 nhiém ngay 1 thang 4 nam 2019
Ong Lé Thanh Huynh Cang Pho6 Téng Giam déc Mién nhiém ngay 31 thang 1 nam 2019
Ba Nguyén Thi Hué Trinh Giam d6c Tai chinh Mién nhiém ngay 18 thang 2 nam 2020

TIEU BAN KIEM TOAN TRUC THUOC HOI DONG QUAN TRI

Tiéu ban kiém toan truc thudc Hoi déng Quan tri trong nam va vao ngay lap bdo cdo nay nhu sau:

TIEU BAN KIE,M~TOI\N TRUC THUOC HOI DONG QUAN TRI TRONG NAM

VA VAO NGAY LAP BAO CAO NAY NHU SAU

Ong Hoang Manh Tién Truéng ban
Ong Vi Viét Ban Thanh vién
Ong D6 Huy Hiép Thanh vién

NGUG1 DAI DIEN THEO PHAP LUAT

Ngudi dai dién theo phap luat ciia Cong ty trong nam va vao ngay lap béo cdo nay Ia Ong Nguyén Thé Vinh.

Ba L& Thuy Nha Uyén dugc Ong Nguyén Thé Vinh Gy quyén dé ky béo cao tai chinh hgp nhat kém theo cho nam tai chinh két thic ngay 31 thang
12 ndm 2019 theo Quyét dinh s6 04/2019/QD-HDQT ngay 2 thang 4 nam 2019.

KIEM TOAN VIEN

Céng ty Trach nhiém Hiru han Ernst & Young Viét Nam la céng ty kiém toan cho Cong ty.
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BAO CAO THUONG NIEN 2019

Khang dinh thuong hiéu bang chat luong dich vu

BAO CAO TAI CHINH HOP NHAT

Ban Téng Gidam d6c Céng ty C8 phan Du lich Thanh Thanh Céng (“Céng ty”) trinh bay bao cdo nay va bao cdo tai chinh hgp nhat clia Cong ty va
cac cong ty con (“Nhém Cong ty”) cho nam tai chinh két thic ngay 31 thang 12 nam 2019.

TRACH NHIEM COA BAN TONG GIAM DOC DOI V61 BAO CAO TAI CHINH HGP NHAT

Ban Téng Giam déc chiu trach nhiém dam bao bao cao tai chinh hgp nhat cho ting nam tai chinh ctia Nhém Cong ty phan anh trung thuc
va hop ly tinh hinh tai chinh hgp nhat, két qua hoat déng kinh doanh hop nhat va tinh hinh luu chuyén tién té hgp nhat cia Nhém Céng ty
trong nam. Trong qué trinh 1ap béo cao tai chinh hgp nhat nay, Ban Téng Gidam d6c can phai:

. Iua chon céc chinh sach ké toan thich hgp va dp dung cac chinh sach nay mét cach nhat quan;
. thyc hién cac danh gid va udc tinh mot cach hgp ly va than trong;

. néu rd cac chudn muc ké toan ap dung cho Nhém Céng ty cé dugc tuan tha hay khéng va tat ca nhiing sai léch trong yéu so véi nhitng chuan
muic nay da dugc trinh bay va giai thich trong bao cao tai chinh hgp nhat; va

. 1ap bao cao tai chinh hop nhat trén co s& nguyén tac hoat déng lién tuc trir trudng hop khéng thé cho rang Nhém Cong ty sé tiép tuc hoat dong.

Ban Téng Gidm d6c chju trach nhiém dam bao viéc cac s6 sach ké toan thich hop dugc Iuu gilt d€ phan anh tinh hinh tai chinh hgp nhat cda

Nhém Cong ty, v6i mic do chinh xac hgp ly, tai bat ky thai diém nao va dam bao rang cac s6 sach ké toan tuan thu véi ché do ké toan da dugc

ap dung. Ban Téng Giam déc cling chiu trach nhiém vé viéc quan ly cac tai san ciia Nhém Céng ty va do d6 phai thuc hién cac bién phép thich

hgp dé€ ngan chan va phat hién cac hanh vi gian 1an va nhiing vi pham khac.

Ban Téng Giam déc cam két da tuan tha nhimng yéu cau néu trén trong viéc lap bao cdo tai chinh hgp nhat kem theo.

CONG BO CUA BAN TONG GIAM DOC

Theo y kién clia Ban Téng Giam déc, bao cao tai chinh hop nhat keém theo da phan anh trung thuc va hgp ly tinh hinh tai chinh hgp nhat cta
Nhém Cong ty vao ngay 31 thang 12 nam 2019, két qua hoat déng kinh doanh hgp nhéat va tinh hinh luu chuyén tién té hgp nhat cho nam tai
chinh két thuc cung ngay phu hgp véi cac Chuan muc ké toan Viét Nam, Ché dé ké toan doanh nghiép Viét Nam va cac quy dinh phap ly cé lién
quan dén viéc lap va trinh bay bao cao tai chinh hgp nhat.

Ngay 27 thdng 3 nam 2020
Ban Téng Giam déc:

Phé Téng Giam déc

S6 tham chiéu: 61454124/21225788-HN

BAO CAO KIEM TOAN DOC LAP

Kinh gti: Quy C6 déng ctia Cong ty C8 phan Du lich Thanh Thanh Céng

Chung t6i da kiém toan bao céo tai chinh hgp nhat kém theo cia Cong ty C8 phan Du lich Thanh Thanh Céng (“Cong ty”) va cac cong ty con
(sau day dugc goi chung la“Nhom Cong ty”) dugc lap ngay 27 thang 3 ndm 2020 va dugc trinh bay ti trang 6 dén trang 59, bao gém bang can
déi ké toan hgp nhat vao ngay 31 thang 12 ndm 2019, bao cao két qua hoat déng kinh doanh hgp nhat va bao céo luu chuyén tién té hgp nhat
cho nam tai chinh két thuc cling ngay, va cac thuyét minh béo cao tai chinh hgp nhat kém theo.

Trach nhiém cta Ban Tdng Giam déc

Ban Téng Giam déc Cong ty chiu trach nhiém vé viéc 1ap va trinh bay trung thuc va hgp ly bao cao tai chinh hgp nhat ciia Nhém Céng ty theo
cac Chudn muc ké toan Viet Nam, Ché dé ké toan doanh nghiép Viét Nam va céc quy dinh phap ly c6 lién quan dén viéc lap va trinh bay bao cdo
tai chinh hgp nhat va chiu trach nhiém vé kiém soat néi bd ma Ban Téng Giam déc xac dinh la can thiét dé dam bdo cho viéc 1ap va trinh bay
bao céo tai chinh hgp nhat khéng cé sai sot trong yéu do gian 1an hodc nham lan.

Trach nhiém ctia Kiém toan vién

Trach nhiém cla ching t6i la dua ra y kién vé bao cdo tai chinh hgp nhat dua trén két qua ctia cudc kiém toan. Chung toi da ti€n hanh kiém
toan theo cac Chuan muc kiém toan Viét Nam. Cac chudn muc nay yéu cau ching téi tuan thd chudn muc va cac quy dinh vé dao dic nghé
nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé dat dugc su dam bao hop ly vé viéc liéu bao cdo tai chinh hgp nhat ciia Nhém Céng ty c6
con sai sét trong yéu hay khong.

Céng viéc kiém toan bao gém thuc hién cac thd tuc nham thu thap cac bang chiing kiém toan vé cac s6 liéu va thuyét minh trén béo céo tai
chinh hgp nhét. Cac tha tuc kiém toan dugc lua chon dua trén xét doan cla kiém toéan vién, bao gém danh gia rdi ro c6 sai sot trong yéu trong
béo céo tai chinh hgp nhat do gian 1an hodc nham lan. Khi thuc hién danh gia cac rui ro nay, kiém toan vién da xem xét kiém soat noi bé cta
Nhém Cong ty lién quan dén viéc 1ap va trinh bay bao cdo tai chinh hgp nhat trung thuc, hgp ly nham thiét ké cac thi tuc kiém toan phu hgp
VvGi tinh hinh thuc té&, tuy nhién khong nhdm muc dich dua ra y kién vé hiéu qua cia kiém soat ndi bd cia Nhém Cong ty. Cong viéc kiém toan
cling bao gém dénh gia tinh thich hop cta cac chinh sach ké toan dugc ap dung va tinh hop ly clia cac udc tinh ké toan ctia Ban Téng Gidam déc
cling nhu déanh gia viéc trinh bay téng thé bao cdo tai chinh hgp nhat.

Chung t6i tin tudng rang cac bang ching kiém toan ma ching téi da thu thap dugc la day da va thich hgp dé lam co s cho y kién kiém toéan
clia chung toi.

Y kién ctia kiém toan vién

Theo y kién cla ching t6i, bdo cao tai chinh hgp nhat da phan anh trung thuc va hgp ly trén cac khia canh trong yéu, tinh hinh tai chinh hgp
nhat ciia Nhém Céng ty vao ngay 31 thang 12 ndm 2019, cling nhu két qua hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén tién té hgp
nhat cho ndm tai chinh két thic cung ngay phu hgp véi cac Chuan muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam va céc quy
dinh phap ly co lién quan dén viéc lap va trinh bay béo céo tai chinh hgp nhat.

Van dé khac
Bao cao tai chinh hgp nhat cia Nhém Céng ty cho nam tai chinh két thic ngay 31 thang 12 ndm 2018 da dugc doanh nghiép kiém toén khac

kiém toan va dua ra y kién chdp nhan toan phan vé bao cao tai chinh hgp nhat dé vao ngay 25 thang 3 nam 2019.

an Ernst & Young Viét Nam

A

Dang Klinh Tai

Kiém toan vién

Gidy CNBKHN kiém toan
S6: 2815-2018-004-1

Gihy CNDKHN kiém toan
S6: 0426-2018-004-1
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BANG CAN DOI KE TOAN HGP NHAT

100

110
111

112
120
121

123
130

131

132
135
136
137
139

140
141
150
151
152
153

200

210

215
216
220
221

222
223
224
225
227
228
229
230
231

232
240
242
250
252
253
254
260

261

CHi TIEU

TAI SAN NGAN HAN

Tién va cac khoan tuong duong tién
Tién

Cac khoan tuong duaong tién

Pau tu tai chinh ngan han

Chiing khodn kinh doanh

Pau tu ndm gilt dén ngay dao han

Cac khoan phai thu ngan han

Phai thu ngédn han cua

Tra truéc cho ngudi ban ngén han
Phai thu vé cho vay ngédn han

Phai thu ngan han khéac

Du phong phai thu ngan han kho doi
Tai san thiéu cha xu ly

Hang tén kho

Hang ton kho

Tai san ngan han khac

Chi phi trd trudc ngan han

Thué GTGT dugc khau trir

Thué va cac khoan khac

TAI SAN DAI HAN

Céc khoan phai thu dai han
Phai thu vé cho vay dai han
Phai thu dai han khac

Tai san ¢6 dinh

Tai s&n c6 dinh hiru hinh
Nguyén gia

Gia tri khdu hao lay ké

Tai san thué tai chinh
Nguyén gia

Tai san c6 dinh vo hinh
Nguyén gia

Gia tri hao mon Ity ké

Bat dong san dau tu
Nguyén gia

Gia tri khdu hao lay ké

Tai san dé dang dai han
Chi phi xay dung co ban d& dang
Pau tu tai chinh dai han
Dau tu vao cong ty lién két
Pau tu gép vén vao don vi
Du phong dau tu tai chinh dai han
Tai san dai han khac

Chi phi trd trudc dai han

T";:"JST NAM NAY
354.752.701.070
5 68.890.553.650
38.637.947.650
30.252.606.000
454.871.316
293.515
6 454.577.801
248.423.178.580
7 51.329.904.876
8 53.553.812.666
9 74.600.000.000
10 72.742.377.931
7,8,10 (3.821.676.386)
18.759.493
11 12.667.821.280
12.667.821.280
12 24.316.276.244
23 6.288.536.530
23 15.365.166.877
2.662.572.837
1.787.163.400.691
9 44.074.864.288
10 37.595.000.000
6.479.864.288
1.221.784.749.190
13 984.740.986.769
1.513.152.125.305
(528.411.138.536)
14 4.895.000.000
4.895.000.000
15 232.148.762.421
253.152.114.063
(21.003.351.642)
16 19.739.740.156
33.864.953.550
(14.125.213.394)
268.111.345.576
18 268.111.345.576
19 85.730.203.402
19.1 19.123.754.311
19.2 66.606.449.091
147.722.498.079
12 86.173.927.749

NAM TRUGC

575.867.646.093

74.114.998.373
74.114.998.373
426.527.071
21.515
426.505.556
473.323.648.315

54.569.832.546

40.695.380.833
322.450.000.000
60.107.226.203
(4.517.550.760)
18.759.493

11.539.784.648
11.539.784.648
16.462.687.686
5.485.799.625
5.693.391.880
5.283.496.181

1.273.845.286.405

34.933.196.486

25.009.600.000
9.923.596.486
939.466.292.709
832.708.459.055
1.248.298.293.576
(415.589.834.521)

106.757.833.654
120.530.127.864
(13.772.294.210)
26.147.811.436
40.136.506.885
(13.988.695.449)
109.043.483.297
109.043.483.297
24.426.246.808
22.022.811.909
16.443.782.091
(14.040.347.192)
139.828.255.669

87.882.493.776

262
269

270

300

310
311
312
313
314
315
318
319
320
322

330
336
337
338
341

400
410
411

411a
412
414
417
418
420
421

421a

421b

429

440
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Tai san thué thu nhap

Lgi thé thuong mai

TONG CONG TAI SAN

NGO PHAITRA

Ng ngén han

Phai trd ngudi ban ngan han

Ngudi mua tra tién trudc ngan han
Thué va cac khoan phai ndpNha nuéc
Phai tra nguai lao déng

Chi phi phai trd ngan han

Doanh thu chua thuc hiénngén han
Phai trd ngén han

Vay va ng thué tai chinh ngan han

Quy khen thuéng, phuc lgi

No dai han

Doanh thu chua thuc hiéndai han
Phai tra dai han khac

Vay va ng thué tai chinh dai han
Thué thu nhéap hoan lai phai tra

VON CHU SG HUU
Vén chi sé& hitu

Vén c6 phan

C6 phiéu phé théng c6 quyén biéu quyét

Théng du vén c6 phan

Vén khac clia chti sé hitu
Chénh léch ty gia héi doai

Quy dau tu phéat trién

Quy khac thudc vén chti s hitu

353
20

21
22
23

24
25
khéc
27

25

26

27
353

28.1

(L6 Ity ké) lgi nhudn sau thué chua phan phdi

L6 lay ké dén cudi nam trudc

(L6 Ity ké) lgi nhudn sau thué chua phan phéi nam

nay

Loi ich ¢6 dong khéng kiém soat

TONG CONG NGUON VON

Ngudi lap biéu

NGUYEN THI LAN PHUONG

28.5

Ké toan truéng

ke

BUI TAN KHAI

2.694.919.795
58.853.650.535

2.141.916.101.761

1.085.543.985.790

544.633.538.114
80.380.609.041
24.268.713.996
12.569.706.171
5.227.074.210
4.140.030.703
3.343.595.238
86.134.963.491
316.816.998.516
11.751.846.748

540.910.447.676
14.003.192.850
3.432.770.000
491.711.574.707
31.762.910.119

1.056.372.115.971
1.056.372.115.971
926.666.080.000
926.666.080.000
91.224.060.536
58.076.575.878
59.717.448
6.749.515.451
1.367.003.263
(45.213.824.289)
(29.291.903.710)

(15.921.920.579)

17.442.987.684

2.141.916.101.761

723.090.801
51.222.671.092

1.849.712.932.498

807.838.025.216

397.238.196.649
91.617.881.779
11.342.892.518
16.203.897.518
17.540.628.048
8.224.846.718
5.329.482.897
45.780.711.778
197.465.307.488
3.732.547.905

410.599.828.567
19.505.142.068
1.563.356.600
386.198.767.930
3.332.561.969

1.041.874.907.282
1.041.874.907.282
837.044.050.000
837.044.050.000
38.493.268.364
18.567.770.000
82.019.640
7.166.040.514
369.574.989
4.914.206.056
(18.842.347)

4.933.048.403

135.237.977.719

1.849.712.932.498

Ngay 27 thdng 3 ndm 2020
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BAO CAO KET QUA HOAT DONG KINH DOANH HGP NHAT

THUYET

02

20

21

22

23

24

25

26

30

31

32

40

50

51

52

60

61

62

70

71

10.

11.

12.

13.

14.

15,

16.

17.

18.

19.

20.

Doanh thu ban hang va cung cap dich vu

Cac khoan giam trur doanh thu

Doanh thu thuan vé ban hang va cung cap

dich vu

Gia von hang ban va dich vu cung cap

29.1

30

Lgi nhudn gop vé ban hang va cung cap dich

vu
Doanh thu hoat déng tai chinh
Chi phi tai chinh

Trong dé: Chi phi lai vay

Phan 16 trong cong ty lién két
Chi phi bédn hang

Chi phi quan ly doanh nghiép

29.2

31

19.1
32

32

Lgi nhuan thuan tir hoat déng kinh doanh

Thu nhap khac

Chi phi khac

Lgi nhuan khac

Téng Igi nhuan ké toén trudc thué
Chi phi thué TNDN hién hanh

Chi phi thué TNDN hoan lai

Lgi nhuan sau thué€ TNDN

Lgi nhuan sau thué cia cong ty me

33

33

33

Lgi nhuan sau thué cGia c6 déng khong kiém

soat
L&i co ban trén cé phiéu

Lai suy gidm trén c6 phiéu

28.4

284

NGUYEN THI LAN PHUONG

BUI TAN KHAI

914.823.245.612

914.823.245.612
(662.029.098.368)
252.794.147.244

36.320.801.024
(47.500.937.005)
(54.358.649.479)
(1.975.259.794)
(45.840.204.599)
(147.460.843.755)
46.337.703.113
11.973.031.933
(4.621.876.175)
7.351.155.758
53.688.858.873
(14.696.375.791)
(1.668.700.538)
37.323.782.544

21.251.029.312

16.072.753.232

919.379.282.058

(69.471.235)
919.309.810.823
(630.850.945.781)
288.458.865.042

37.502.710.023
(51.095.896.210)
(42.459.395.992)
(2.329.401.660)
(39.477.947.290)
(146.993.158.544)
86.065.171.361
14.235.738.455
(9.895.566.461)
4.340.171.994
90.405.343.355
(19.750.959.435)
(1.876.453.372)
68.777.930.548

46.785.250.903

21.992.679.645

189 436
189 436
Ngay 27 thdng 3 ndm 2020

LE THUY NHA UYEN



BAO CAO LUU CHUYEN TIEN TE HOP NHAT

01

02

03

04

05

06

08

09

10

11

12

21

22

24

25

26

27

30

31

33

34

LUU CHUYEN TIEN TU HOAT DONG KINH
DOANH

T6ng Igi nhuan ké toén trudc thué

Piéu chinh cho cac khoan:

Khau hao va hao mon (bao gém phan bé Igi thé
thuong mai)

(Hoan nhap du phong) du phong

Lai chénh léch ty gia hoi dodi do danh gia lai cac
khodn muc tién té c6 g6c ngoai té

L&i tir hoat déong dau tu
Chi phi lai vay

Loi nhuan ti hoat dong kinh doanh trudc thay
déi vén luu dong

Tang céc khoan phai thu

(Téng) gidm hang tén kho

Tang cac khoan phai tra

Giadm (tang) chi phi tra trudc

Gidm chuing khoan kinh doanh

Tién |ai vay da tra

Thué thu nhap doanh nghiép da nép

Tién chi khac cho hoat dong kinh doanh

Luu chuyén tién thuan tir hoat dong kinh doanh

LUU CHUYEN TIEN TU HOAT PONG PAU TU

Tién chi dé mua sam, xay dung tai san c6 dinh
(“TSCD")

Tién thu do thanh ly TSCD

Tién thu héi cho vay

Tién chi dau tu gép vén vao don vi khac (trir di
tién thu vé)

Tién thu héi dau tu gop vén vao don vi khac

Tién thu lai tién gui, tién cho vay, c6 tuc va lgi
nhuan duogc chia

Luu chuyén tién thuan sir dung vao hoat déng
dau tu

LUU CHUYEN TIEN TU
HOAT DONG TAI CHINH

Tién thu tir phat hanh ¢6 phiéu
Tién thu tu di vay

Tién trd ng géc vay

NAM NAY

53.688.858.873
13,14, 15, (14.736.221.565)
16, 20 99.494.377.138

(14.736.221.565)

(250.647.094)

(37.408.404.142)

31 54.358.649.479

155.146.612.689

(24.581.521.232)

(650.125.265)

1.916.629.007

6.514.842.199

(56.919.012.129)

(15.351.396.075)

66.076.029.194

(292.578.419.551)

23.879.746.161

232.391.255.755

(203.175.854.010)

19.061.402.804

17.388.102.846

(203.033.765.995)
27 802.396.486.263
27 (656.211.988.458)

NAM TRUGC

90.405.343.355

8.977.379.485

76.411.449.766

8.977.379.485

(198.309.499)

(34.636.368.083)

42.459.395.992

183.418.891.016

(53.134.164.245)

979.561.218

44.487.677.892

(2.698.751.912)

13.923.704.222

(42.037.472.548)

(29.939.816.489)

(1.533.625.599)

113.466.003.555

(279.505.277.799)

11.502.652.761

113.856.500.000

(110.423.438.556)

34.398.938.177

(230.170.625.417)

39.690.650.000

518.538.207.046

(373.473.723.791)

36

36

40

50

60

61

70

NGUYEN THI LAN PHUONG

C6 tuc da tra cho chdi s& hitu clia cong ty me
Cé tuic da trd cho c6 dong khong kiém soat

Luu chuyén tién thuan tir hoat dong tai chinh

(Giam) tang tién va cac khoan tuong duong tién
thuan trong nam

Tién va cac khoan tuang duong tién dau nam

Anh hudng cta thay d8i ty gia hoi dodi quy ddi
ngoai té

Tién va cac khodn tuong duong tién cudi nam

28.2

BUI TAN KHAI

(3.910.147.425) (37.686.474.675)

(10.791.705.396) (7.253.062.923)
131.482.644.984 139.815.595.657
(5.475.091.817) 23.110.973.795

74.114.998.373 50.805.715.079

250.647.094 198.309.499
68.890.553.650 74.114.998.373
Ngay 27 thdng 3 ndm 2020
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THUYET MINH BAO CAO TAI CHINH HGP NHAT

01| THONG TIN CONGTY

10

11

12

TEN CONG TY

Cong ty con
Cong ty TNHH MTV Thanh Thanh Céng Da Lat

Céng ty C6 phan Du lich Bén Tre

Cong ty TNHH Du lich TTC

Céng ty C8 phan Du lich Thanh Thanh Céng Lam
Dong (Thuyét minh s6 4.3)

Céng ty C6 phan Du lich Thanh Binh

Céng ty C6 phan Du lich Déng Thuan

Coéng ty C6 phan Lam Céng nghiép
Lam Dong

Céng ty C6 phan Du lich va Thuong mai Hoa Ngoc
Lan

Céng ty C6 phan Du lich NaiTa Ca

Céng ty TNHH Toan Thinh Phat Binh Thuan (Thuyét
minh s6 4.2)

C6ng ty C6 phan Nha hang Ngoc Lan Dinh (Thuyét
minh s6 4.2)

Cong ty TNHH Cham séc Suic khoe Ngoc Lan
Cong ty lién két

Coéng ty C8 phan Du lich Vinagolf Angkor

TINH TRANG

HOAT DONG

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

Pang hoat dong

LINH VUC KINH
DOANH

Dich vu luu tra

Dich vu luu trd va nha
hang

Dich vu luu tru

Dich vu giai tri va luu
tra

Dich vu luu tru
Dich vu luu tra
Bat dong san

Thuong mai, dich vu

Dich vu gidi tri va nha
hang

Dich vu luu tra
Nha hang
Dich vu cham séc suc

khoe

Dich vu luu trd va nha
hang

TV LE
LOI iCH (%)

100,00

84,45

100,00

100,00

74,80
97,56
99,91
100,00
99,33
99,94
91,41

100,00

49,00

100,00

84,45

100,00

100,00

74,80

97,56

99,91

100,00

99,33

100,00

91,41

100,00

49,00

02| CO SG TRINH BAY
2.1| CHUAN MU'C VA CHE D0 KE TOAN AP DUNG

2.2 | HINH THU'C S6 KE TOAN AP DUNG
2.3 | KY KE TOAN NAM
2.4 | DON VI TIEN TE TRONG KE TOAN

2.5 C0'SG HOP NHAT



BAO CAO THUGONG NIEN 2019

Khang dinh thuong hiéu bang chat luong dich vu

03 | TOM TAT CAC CHINH SACH KE TOAN CHU YEU
3.1| TIEN VA CACKHOAN TUGNG DUONG TIEN

Tién va cac khodn tuang duong tién bao gobm tién mat tai quy, tién gli ngan hang, cac khoan dau tu ngén han cé thai han géc khéng qua ba thang,
¢6 tinh thanh khoan cao, c6 kha nang chuyén déi dé dang thanh cac lugng tién xac dinh va khéng cé nhiéu rdi ro trong chuyén déi thanh tién.

3.2| HANG TON KHO

Hang tén kho dugc ghi nhan theo gia thap hon gilta gia thanh dé€ dua méi san pham dén vi tri va diéu kién hién tai va gia tri thuan cé thé thuc hién duoc.

Gid tri thuan c6 thé thuc hién dugc |a gia ban udc tinh cia hang ton kho trong diéu kién kinh doanh binh thuéng trir chi phi udc tinh dé hoan thanh va
chi phi ban hang udc tinh.

Nhém Céng ty ap dung phuong phap ké khai thudng xuyén dé hach toan hang ton kho vai gia tri dugc xac dinh nhu sau:
Nguyén vat liéu, hang héa va cong cy, dung cu - chi phi mua theo phuong phép binh quéan gia quyén.

Thanh pham va chi phi san xuat, kinh doanh d& dang - gia vén nguyén vat liéu va lao dong truc ti€p cong chi phi san xuat chung c6 lién quan dugc
phan bé dua trén mic dd hoat dong binh thudng theo phuang phép binh quan gia quyén.

Du phong gidm gia hang tén kho

Dy phong gidm gia hang tén kho dugc trich lap cho phan gia tri du kién bi tén that do cac khoan suy gidm trong gia tri (do gidm gia, hu hong, kém
phdm chat, 16i thai v.v.) c6 thé xay ra déi véi nguyén vat liéu, thanh pham va hang tén kho khac thudc quyén s hiru ctia Nhém Cong ty dua trén bang
ching hagp ly vé su suy gidm gia tri tai ngay két thac ky ké toan nam.

S8 tang hodc giam khodn du phong gidm gia hang ton kho dugc hach toan vao gia vén hang ban trong bao cao két quéa hoat dong kinh doanh hgp nhat.

3.3| CACKHOAN PHAI THU

Céc khodn phai thu dugc trinh bay trén bao céo tai chinh hgp nhat theo gia tri ghi s6 cac khoan phai thu tir khach hang va phai thu khéac sau khi can
trir cac khoan du phong dugc lap cho cac khoan phai thu khé doi.

Dy phong ng phai thu khé doi thé hién phan gia tri ciia cac khodn phai thu ma Nhém Céng ty du kién khéng c6 kha nang thu héi tai ngay két thuc
ky ké todn nam. Tang hodc gidm s6 du tai khodn du phong dugc hach toan vao chi phi quan ly doanh nghiép trong béo cao két qua hoat déng kinh
doanh hop nhat.

3.4| TAI SAN CO DINH HOU HINH

Tai san ¢6 dinh hitu hinh dugc thé hién theo nguyén gia trir di gid tri khadu hao 0y ké.
Nguyén gia tai san c¢é dinh hitu hinh bao gém gid mua va nhing chi phi cé lién quan truc ti€p dén viéc dua tai san vao san sang hoat dong nhu dy kién.

Céc chi phi mua sdm, nang cap va déi mdi tai san ¢6 dinh hitu hinh dugc ghi tdng nguyén gia clia tai san va chi phi bao tri, stia chita dugc tinh vao bao
cao két qua hoat dong kinh doanh hgp nhat khi phat sinh.

Khi tai san ¢6 dinh hiru hinh dugc ban hay thanh Iy, cac khoan 1ai hodc 16 phat sinh do thanh Iy tai san (la phan chénh léch gilia tién thu thuan tir viéc
bén tai san véi gia tri con lai cla tai san) dugc hach toan vao bédo cao két qua hoat déng kinh doanh hop nhét.

3.5| THUE TAI SAN

Viéc xac dinh mot théa thuan cé phai la théa thuan thué tai sadn hay khéng dua trén ban chat clia thoa thuan do tai thai diém khai dau: liéu viéc thuc
hién théa thuan nay cé phu thudc vao viéc st dung mét tai san nhat dinh va thoa thuan cé bao gém diéu khoan vé quyén sir dung tai san hay khéng.

Thoéa thuan thué tai san dugc phan loai la thué tai chinh néu theo hgp dong thué tai san bén cho thué chuyén giao phan I6n rdi ro va Igi ich gén lién
VGi quyén s& hitu tai san cho bén di thué. Tat c& cac thoa thudn thué tai san khac dugc phan loai la thué hoat dong.

Trudng hgp Nhém Cong ty la bén di thué

Tai san theo hgp d6ng thué tai chinh dugc vén héa trén bang can déi ké toan hgp nhat tai thoi diém khai dau thué tai sdn theo gia tri thap hon gitia
gia tri hgp ly clia tai sdn thué va gia tri hién tai cia khoan thanh toan tién thué t6i thiéu. Khoan tién géc trong cac khoan thanh toan tién thué trong
tuong lai theo hgp dong thué tai chinh dugc hach toan nhu khodn ng phai tra. Khoan tién lai trong cac khoan thanh toan tién thué dugc hach toan
vao bao cao két qua hoat dong kinh doanh hop nhat trong suét thai gian thué tai san theo lai suat c6 dinh trén sé du con lai ctia khoan ng thué tai
chinh phai tra.

Tai san thué tai chinh da dugc vén héa dugc trich khau hao theo phuong phap khdu hao dudng thang theo thai gian ngan hon gidia thai gian hiu
dung udc tinh va thai han thué tai san, néu khéng chéc chén la bén thué sé dugc chuyén giao quyén s& hiiu tai san khi hét han hgp dong thué.

Cac khoan tién thué theo hgp dong thué hoat dong dugc hach toan vao bao cao két qua hoat dong kinh doanh hgp nhat theo phuong phéap dudng
thang trong thdi han ctia hgp déng thué.

Truong hgp Nhém Cong ty la bén cho thué

Tai san theo hgp déng cho thué hoat dong dugc ghi nhan la tai san ¢ dinh trén bang can déi ké toan hgp nhat. Chi phi truc ti€p ban dau dé thuong
thao thoa thuan cho thué hoat déng dugc ghi nhan vao bao cao két quéa hoat déng kinh doanh hgp nhét khi phat sinh.

Thu nhap tU tién cho thué hoat déng dugc hach toan vao bao cao két qua hoat dong kinh doanh hgp nhat theo phuong phap dudng théng trong
thai gian cho thué.

~ 2 ~ ~ ~
3.6 | TAI SAN CO DINH VO HINH
Tai san ¢6 dinh v hinh dugc ghi nhan theo nguyén gia tri di gia tri hao mon lay ké.
Nguyén gia tai san c6 dinh vé hinh bao gébm gia mua va nhing chi phi c6 lién quan truc ti€p dén viéc dua tai san vao st dung nhu du kién.
Céc chi phinang cap va déi mdi tai san 6 dinh vé hinh dugc ghi tding nguyén gia cla tai san va cac chi phi khac dugc hach toan vao bao cao két qua
hoat déng kinh doanh hgp nhat khi phéat sinh.
Khi tai san c6 dinh vo hinh dugc ban hay thanh ly, cac khoan lai hodc 16 phat sinh do thanh Iy tai san (la phan chénh léch gira tién thu thuan ti viéc
bén tai san véi gia tri con lai cla tai san) dugc hach toan vao béo cao két qua hoat dong kinh doanh hgp nhat.

}1 04

Quyén sir dung dat

Quyén stir dung dat dugc ghi nhan 1a tai san ¢ dinh vé hinh trén bang can déi ké toan hgp nhat khi Nném Cong ty nhan dugc Gidy Chiing nhan
Quyén st dung dat. Nguyén gia quyén sit dung dat bao gém tat ca nhimng chi phi c6 lién quan truc tiép dén viéc dua tai san vao trang thai sén sang
dé st dung.

3.7 | KHAU HAO VA HAO MON

Khau hao tai san ¢6 dinh hitu hinh va tai san thué tai chinh va hao mon tai san ¢é dinh vé hinh dugc trich theo phuong phap khiu hao dudng thang
trong thdi gian hitu dung uéc tinh cia méi tai san nhu sau:

. Quyén st dung dat: 12 - 50 nam

. Nha ctia va vat kién tric : 8 - 50 nam

. May moc va thiét bj : 3-12nadm
. Thiét bj van phong : 3-10nam
. Phan mém may tinh : 3- 6nam
. Phuong tién van tai: 6-12 nam

. Taisan khac: 3-15nam

3.8| BATDONG SAN DAU TU

Bat dong san dau tu dugc thé hién theo nguyén gia bao gém ca cac chi phi giao dich lién quan trir di gid tri khau hao Ity ké.

Cac khoan chi phi lién quan dén bat dong san dau tu phét sinh sau ghi nhan ban dau dugc hach toan vao gia tri con lai clia bat dong san dau tu khi
Nhom Céng ty ¢ kha nang thu dugc cac lgi ich kinh té trong tuong lai nhiéu hon muc hoat dong dugc danh gia ban dau ctia bat dong san dau tu do.
Khdu hao bat déng san dau tu dugc trich theo phuang phap khau hao dudng thang trong sudt thai gian hitu dung uéc tinh cla cac bat dong san
nhu sau:

Nha clra va vat kién tric 10 - 50 nam

Bat dong san dau tu khong con dugc trinh bay trong bang can déi ké toan hgp nhat sau khi da ban hodc sau khi bat dong san dau tu da khéng con
dugc st dung va xét thay khong thu duoc lgi ich kinh té trong tuong lai tir viéc thanh ly bat dong san dau tu dé. Chénh léch gia tién thu thuan tur
viéc ban tai san vdi gia tri con lai clia bat dong san dau tu dugc ghi nhan vao béo cao két qué hoat déng kinh doanh hgp nhat trong ném thanh ly.
Viéc chuyén tir bat dong san chd s& hitu st dung hodc hang tén kho thanh bat déng san dau tu chi khi c6 su thay d&i vé muc dich st dung nhu trudng
hgp chti s¢ hitu cham dut st dung tai sdn d6 va bat dau cho bén khac thué hoat déng hoac khi két thiic giai doan xay dung. Viéc chuyén tir bat déng
san dau tu sang bat dong san chi s& hiiu sir dung hay hang tén kho chi khi cé su thay d6i vé muc dich st dung nhu cac trudng hgp chdi s& hiu bat
dau st dung tai sdn nay hoac bat dau trién khai cho muc dich ban. Viéc chuyén tir bat dong san dau tu sang bat dong san chl s& hitu st dung hodc
hang tén kho khéng lam thay d&i nguyén gia hay gia tri con lai cGia bat dong san tai ngay chuyén déi.

3.9| CHI PHi XAY DUNG CO BAN DG DANG

Chi phi xay dung co ban d& dang bao gém tai san ¢6 dinh dang xay dung va dugc ghi nhan theo gia géc. Chi phi nay bao gém chi phi xay dung va cac
chi phi tryc ti€p khac. Chi phi xay dung co ban d& dang chi dugc tinh khdu hao khi cac tai sdn nay hoan thanh va dua vao st dung.

3.10| CACKHOAN AU TU

DPau tu vao cong ty lién két

Cac khodn dau tu vao cac cong ty lién két duge hach toan theo phuong phap vén chii s hitu. Cong ty lién két la cong ty ma trong dé Nhém Cong ty
c6 anh hudng dang ké nhung khéng phai la cong ty con hay cong ty lién doanh cia Nhém Céng ty. Théng thudng, Nhém Céng ty dugc coi la c6 anh
hudng dang ké néu s& hitu trén 20% quyén bé phiéu & don vi nhan dau tu.

Theo phuang phap von chi sé hitu, khodn dau tu dugc ghi nhan ban dau trén bang can déi ké toan hgp nhat theo gia gdc, sau dé dugc diéu chinh
theo nhiing thay déi cGia phan s& hitu ctia Nhém Céng ty trong gia trj tai san thuan clia cong ty lién két sau khi mua. Lgi thé thuong mai phat sinh tur
viéc dau tu vao cong ty lién két dugc phan énh trong gia tri con lai clia khodn dau tu. Nhém Céng ty khéng phan bé lgi thé thuong mai nay ma hang
nam thuc hién danh gia xem lgi thé thuong mai c6 bi suy giam gia tri hay khéng. Bao cao két qua kinh doanh hgp nhat phan anh phén s& hiiu cda
Nhém Cong ty trong két qua hoat dong kinh doanh ctia cong ty lién két sau khi mua.

Phan s& hiru cGia nha dau tu trong Igi nhuan (16) cGia cong ty lién két sau khi mua dugc phan anh trén bao céo két qua hoat dong kinh doanh hop nhét
va phan s& hitu cia nha dau tu trong thay déi sau khi mua cda cac quy dugc ghi nhan vao cac quy. Thay déi lay ké sau khi mua dugc diéu chinh vao
gid tri con lai clia khodn dau tu vao cong ty lién két. C6 tic dugc nhan tir cong ty lién két dugc can tri vao khodn dau tu vao cong ty lién két.

Bao cdo tai chinh clia cong ty lién két dugc |ap cing ndm véi bao cao tai chinh hgp nhat cia Nhém Céng ty va sif dung cac chinh sach ké toan nhat
quan vSi Nhém Céng ty. Cac diéu chinh hop nhat thich hgp da dugc ghi nhan dé bao dam cac chinh sach ké toan dugc ap dung nhat quan véi Nhém
Cong ty trong trudng hgp can thiét.

Chuing khoan kinh doanh va dau tu gop vén vao don vi khac

Chuiing khoan kinh doanh va dau tu gop vén vao don vi khac dugc ghi nhéan theo gia géc.

Pau tu ndm gilt dé€n ngay dao han

Cac khodn dau tu nam git dén ngay dao han dugc ghi nhéan theo gia goc. Sau khi nhan ban dau, cac khoan dau tu nay dugc ghi nhan theo gia tri cé
thé thu héi. Cac khoén suy gidm gia tri ciia khoan dau tu néu phat sinh dugc hach toan vao chi phi tai chinh trong béo cao két qua hoat dong kinh
doanh hgp nhat va giam trir tryc ti€p gia tri dau tu.

Dy phong gidm gia tri cac khoan dau tu

Du phong cho viéc giam gia tri ctia cac khoan dau tu dugc 1ap khi c6 bang chiing chac chan cho thdy c6 su suy gidm gia tri clia cac khoan dau tu nay
vao ngay két thuc ky ké toan nam.

Tang hodc giam s6 du du phong dugc hach toan vao chi phi tai chinh trong bdo cao két qua hoat dong kinh doanh hop nhat.

3.11| CHI PHI TRA TRUGC
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Chi phi tra trudc bao gém cac chi phi trd trudc ngan han hodc chi phi trd trudc dai han trén bang can ddi ké toan hgp nhat va dugc phan bé trong

khoéng thai gian tra trudc hodc thai gian cac Igi ich kinh té tuong Ung dugc tao ra tir cac chi phi nay.

Céc loai chi phi sau day dugc hach toan vao chi phi tra trudc dai han dé phan b dan vao bao cao két qua hoat dong kinh doanh hop nhat:

. Tién thué trd trudc;

. Chi phi bdo hiém;

. Coéng cu dung cy xuat dung trong nhiéu nam vai gia trij 16n;

. Chi phi stra chira tai san ¢é dinh; va

. Lgi thé thuang mai phat sinh trong trudng hgp hop nhat kinh doanh khéng dan dén quan hé cong ty me-cong ty con (ngoai trir Igi thé thuong
mai phat sinh tir hgp nhat kinh doanh lién quan dén cac doanh nghiép cung dudi mét su kiém soat chung) dugc phan bé vao chi phi trong thai
gian 10 nam.

. Tién thué dat tra trusc

Tién thué dat tra trudc bao gém s du chua phan bé hét clia khoan tién thué dat da tra theo hgp dong thué dat ky véi Cong ty C8 phan Xuat Nhap

Kh&u Bén Tre vao ngay 31 thang 12 nam 2017 trong th&i han 15 nam. Theo Théng tu s6 45/2013/TT-BTC do Bo Tai Chinh ban hanh ngay 25 thang 4

nam 2013, khoan tién thué dat tra trudc néi trén dugc ghi nhan nhu chi phi trd truéc dai han va dugc phan bé vao chi phi trong thai gian con lai clia

hgp déng thué.

3.12 | HOP NHAT KINH DOANH VA LOI THE THUGNG MAI

Hop nhét kinh doanh dugc hach toan theo phuong phap gid mua. Gia phi hop nhat kinh doanh bao gém gia tri hgp ly tai ngay dién ra trao déi cla
céc tai sdn dem trao d6i, cdc khoan ng phai tra da phat sinh hodc da thira nhan va cac cdng cu vén do bén mua phat hanh dé déi lay quyén kiém soat
bén bi mua, va cac chi phi lién quan truc tiép dén viéc hgp nhat kinh doanh. Tai san, ng phai trd c6 thé xac dinh dugc va ng tiém tang da thita nhan
trong giao dich hgp nhét kinh doanh sé dugc ghi nhan ban dau theo gia tri hgp ly tai ngay hgp nhat kinh doanh.

Lgi thé thuong mai phét sinh tir hgp nhat kinh doanh dugc ghi nhan ban dau theo gia goc, la phan chénh léch gilta gia phi hgp nhat kinh doanh so
vdi véi phan sé hiiu clia bén mua trong gia tri hgp ly thuan cda tai san, ng phai tra cé thé xac dinh dugc va cac khoan ng tiém tang da ghi nhan. Néu
gia goc tur viéc hgp nhat kinh doanh thap hon gid tri hgp ly cda tai san thuan ctia cong ty con dugc mua, khoan chénh léch dugc ghi nhan truc tiép
vao bao cdo két qua kinh doanh hgp nhat. Sau khi ghi nhan ban dau, |gi thé thuong mai dugc xac dinh gia tri bang gia goc trur di gid tri phan bé 0y ké.
Loi thé thuong mai dudc phan bé theo phuang phap dudng thang trong thai gian hiiu ich dugc udc tinh 1a musi (10) nam. Binh ky céng ty me danh
gia tén that loi thé thuong mai tai cdng ty con, néu c6 bang chiing cho thay sé Igi thé thuang mai bi tén that I16n hon so véi s6 phan bé hang nam thi
phan bé theo s6 Igi thé thuong mai bi t&n that ngay trong nam phét sinh.

3.13| CHI PHi D1 VAY

Chi phi di vay bao gém li tién vay va cac chi phi khac phat sinh lién quan truc tiép dén cac khoan vay cia Nhom Cong ty.
Chi phi di vay dugc hach toan nhu chi phi trong nam khi phat sinh ngoai trir cac khoan dugc vén héa nhu theo nodi dung clia doan tiép theo.

Chi phi di vay lién quan truc ti€p dén viéc mua sam, xdy dung hodc hinh thanh mét tai san cu thé can c6 mét thai gian da dai dé cé thé dua vao su
dung theo muc dich dinh truc hodc dé ban dugc von hoa vao nguyén gia cla tai san do.

3.14| CACKHOAN PHAI TRA VA CHI PHI TRICH TRUGC

Cac khoan phai tra va chi phi trich trudc dugc ghi nhan cho s6 tién phai tra trong tuong lai lién quan dén hang héa va dich vu da nhan dugc khong
phu thudc vao viéc Nhom Cong ty da nhan dugc hoa don clia nha cung cap hay chua.

3.15| CACNGHIEP VU BANG NGOAI TE

Cac nghiép vu phat sinh bang cac don vi tién té khac véi don vi tién té ké toan cia Nhém Coéng ty (VND) dugc hach toan theo ty gia giao dich thuc té
vao ngay phat sinh nghiép vu theo nguyén tac sau:

. Nghiép vu lam phat sinh cac khoan phai thu dugc hach toan theo ty gida mua clia ngan hang thuong mai noi Nhdém Cong ty chi dinh khach hang
thanh toan; va

. Nghiép vu lam phat sinh céc khoadn phai tra dugc hach toan theo ty gid ban ctia ngan hang thuang mai ngi Nhém Cong ty du kién giao dich.

. Tai ngay két thuc ky ké toan nam, cac khodn muc tién té c6 géc ngoai té dugc danh gia lai theo ty gia giao dich thuc té tai ngay ctia bang can
dai ké toan hgp nhat theo nguyén tac sau:

. Cac khoan muc tién té dugc phan loai la tai san dugc hach toan theo ty gida mua ctia ngan hang thuong mai noi Nhém Céng ty thudng xuyén
c6 giao dich; va

. Cac khoan muc tién té dugc phan loai la ng phai trd dugc hach toan theo ty gid ban ctia ngan hang thuong mai ngi Nhom Coéng ty thudng xuyén
c6 giao dich.

. Tat ca cac khoan chénh léch ty gid phat sinh dugc hach toan vao bao cdo két qua hoat dong kinh doanh hgp nhat.

Cho muc dich trinh bay bédo cao tai chinh hgp nhat, cac khodn muc tai sdn va ng phai tra clia cdng ty con & nudc ngoai trong Nhém Coéng ty dugc
chuyén d&i sang VND st dung ty gia vao ngay két thuc ky ké toan nam. Cac khoadn muc thu nhéap va chi phi dugc quy déi theo ty gia trung binh trong
nam keé todn, trir trudng hop ty gia bién déng manh trong nam thi dung ty gia tai thai diém phat sinh cac giao dich. Chénh léch ty gia, néu 6, dugc
hach toan vao tai khoan chénh léch ty gia héi doai & khodn muc vén trén bang can déi ké toan hgp nhat (dugc phan bé tuong tng cho céc ¢6 dong
khéng kiém soat).

3.16 | PHAN CHIA LOI NHUAN

Loi nhuan sau thué thu nhap doanh nghiép (khéng bao gém cac khodn lai tir giao dich mua gia ré) cé thé dugc chia cho cac cd dong sau khi dugc Dai
hoi déng c6 déng phé duyét va sau khi da trich 1ap cac quy du phong theo Diéu 1& clia Cong ty va cac quy dinh cla phép luat Viét Nam.

Nhém Cong ty trich 1ap cac quy du phong sau tir Igi nhuan thuan sau thué thu nhap doanh nghiép ctia Nhém Cong ty theo dé nghi ctia Hoi dong
Quan tri va dugc cac c¢6 déng phé duyét tai Dai hdi dong ¢6 dong thudng nién:

« Quy dau tu phat trién

Quy nay dugc trich 1ap nhdm phuc vy viéc mé rong hoat dong hodc dau tu chiéu sau cia Nhom Cong ty.
Quy khen thudng, phuc lgi

Quy nay dugc trich 1ap dé khen thudng, khuyén khich vat chat, dem lai Igi ich chung va nang cao phuc Igi cho cong nhan vién va dugc trinh bay
nhu mét khoan phai tra trén bang can déi ké toan hgp nhat.

Quy khac thudc vén chii sé hitu
Ngu6n kinh phi cho hoat déng ctia Héi déng Quan tri.

3.17 | LAITREN C6 PHIEU

Lai ca ban trén c6 phiéu dugc tinh béng cach chia lgi nhuan hoic 16 sau thué phan bé cho ¢6 déng s& hitu cd phiéu phé thong cia Nhém Cong ty
(sau khi da diéu chinh cho viéc trich lap quy khen thudng, phuc lgi) cho sé lugng binh quan gia quyén cta s6 cé phiéu phé théng dang luu hanh
trong nam.

Lai suy gidm trén c6 phiéu dugc tinh bang céach chia Igi nhuan hodc 16 sau thué phan bé cho ¢é déng s& hitu c8 phi€u phé théng cia Nhém Céng ty
cho s8 lugng binh quan gia quyén cla s6 ¢6 phiéu phd théng dang luu hanh trong ném va sé lugng binh quan gia quyén clia ¢é phiéu phd théng
sé dugc phat hanh trong trudng hagp tat ca cac c6 phiéu phé théng tiém nang cé tac dong suy gidm déu dugc chuyén thanh c6 phiéu phé théng.

3.18 | GHI NHAN DOANH THU

Doanh thu dugc ghi nhan khi Nhém Céng ty c6 khd nang nhan dugc céc Igi ich kinh té c6 thé xac dinh dugc mot cach chéc chén. Doanh thu dugc xac
dinh theo gid tri hgp ly cGia cac khoan da thu hodc sé thu dugc sau khi trir di cac khoan chiét khdu thuong mai, giam gia hang ban va hang ban bij tra
lai. Cac diéu kién ghi nhan cu thé sau day cling phai dugc dap tng khi ghi nhan doanh thu:

Doanh thu ban hang

Doanh thu ban hang dugc ghi nhan khi cac rii ro trong yéu va cac quyén s& hitu hang héa da dugc chuyén sang ngudi mua, thudng la trung véi thgi
diém chuyén giao hang hoéa.

Doanh thu cho thué phong, ban thic an va d6 uéng, giai tri va hoat déng kinh doanh khac

Doanh thu cho thué phong, ban thiic &n va dé uéng, phi dich vu giat Gi va cac khoan doanh thu khac dugc ghi nhan khi hang héa dugc chuyén giao
va dich vu da dugc thuc hién.

Tién lai

Doanh thu dugc ghi nhan khi tién |&i phat sinh trén co s& don tich (co tinh dén lgi téc ma tai san dem lai) trir khi kha nang thu hoi tién lai khéng
chdc chan.

Tién cho thué

Thu nhap tt tién cho thué tai san theo hop déng thué hoat déng dugc hach toan vao bdo cdo két qua hoat déng kinh doanh hgp nhat theo phuong
phép dudng théng trong suét thdi gian cho thué.

Ca tiic

Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh toan ¢6 tic cia Nhém Cong ty dugc xac lap.

C6 phiéu thudng hay c8 tuc tra bang ¢6 phiéu

Khong cé khodn thu nhap nao dugc ghi nhan khi quyén dugc nhan cé phiéu thudng hay ¢ tiic bang c8 phi€u dugc xac lap. Tuy nhién, s6 lugng c6
phiéu thudng hay ¢ tuc bang cé phiéu nhan dugc sé dugc cong bé trén thuyét minh bao céo tai chinh hgp nhat c6 lién quan.

3.19 | THUE

Thué thu nhap hién hanh

Tai san thué thu nhap va thué thu nhap phai nép cho ndm hién hanh va cac nam trudc dugc xéac dinh bang sé tién du kién dugc thu héi tir hodc phai
nop cho co quan thué, dua trén cac muc thué suat va cac luat thué co hiéu luc dén ngay két thuc ky ké todn nam.

Thué thu nhap hién hanh dugc ghi nhan vao bédo cdo két qua hoat dong kinh doanh hgp nhat ngoai trir trudng hgp thué thu nhap phat sinh lién
quan dén mét khodn muc dugc ghi thdng vao vén chii s& hit, trong trudng hgp nay, thué thu nhap hién hanh cling dugc ghi nhan tryc ti€p vao vén
chti s& hiu.

Nhém Céng ty chi dugc bu trir cac tai san thué thu nhap hién hanh va thué thu nhap hién hanh phai ndp khi Nhém Céng ty c6 quyén hgp phap dugc
bu trir gitta tai san thué thu nhap hién hanh véi thué thu nhap hién hanh phai ndp va Nhém Céng ty du dinh thanh toan thué thu nhap hién hanh
phai ndp va tai san thué thu nhap hién hanh trén cg s& thuan.

Thué thu nhap hoan lai

Thué thu nhap hoan lai dugc xéc dinh cho cac khoan chénh léch tam thai tai ngay két thuc ky ké todn nam gilta cg s& tinh thué thu nhap cda cac tai
san va ng phai tra va gia tri ghi s6 ctla chung cho muc dich 1ap bao céo tai chinh hgp nhat.

Thué thu nhap hoan lai phai tra dugc ghi nhan cho tat ca cac khoan chénh léch tam thaoi chiu thué.

Tai san thué thu nhap hoan lai can dugc ghi nhan cho tat ca cac chénh léch tam thai dugc khau tr, gia tri dugc khdu trir chuyén sang cac ndm sau
clia cac khodn 16 tinh thué va céc khodn uu dai thué chua st dung, khi chic chan trong tuang lai sé ¢é thu nhap thué dé sit dung nhiing chénh léch
tam thoi dugc khau tris, cac khodn 16 tinh thué va cac uu dai thué chua st dung nay.

Gia tri ghi s6 clia tai san thué thu nhap hoan lai phai dugc xem xét lai vao ngay két thuc ky ké toan nam va phai gidm gia tri ghi s6 cla tai san thué thu
nhap hoan lai d&n muic bdo dam chéc chdn c6 da thu nhap thué cho phép lgi ich cia moét phan hodc toan bo tai san thué thu nhap hoan lai duoc st
dung. Céc tai san thué thu nhap hoan lai chua dugc ghi nhan trudc day dugc xem xét lai vao ngay két thuc ky ké toan nam va dugc ghi nhan khi chac
chédn c6 du thu nhap chiu thué trong tuong lai dé€ c6 thé st dung cac tai san thué thu nhap hoan lai chua ghi nhan nay.

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai trad dugc xac dinh theo thué sudt dy tinh sé ap dung cho nam ké toan nam khi tai san
dugc thu héi hay ng phai tra dugc thanh toan, dua trén cac mdc thué suat va luat thué cé hiéu luc vao ngay két thic nam ké toan nam.

Thué thu nhap hoan lai dugc ghi nhan vao bao cdo két qua hoat déng kinh doanh hgp nhat ngoai trir trudng hgp thué thu nhap phat sinh lién quan dén
mét khodn muc dugc ghi thang vao vén chu s& hiu, trong trudng hop nay, thué thu nhap hoan lai cing dugc ghi nhan truc tiép vao vén chd sé hiu.
Nhém Cong ty chi dugc bu trir cac tai san thué thu nhap hoan lai va thué thu nhap hoén lai phai trd khi Nhém Céng ty cé quyén hgp phéap dugc bu
trir gitfa tai san thué thu nhap hién hanh vai thué thu nhap hién hanh phai nop va cac tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai
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tra lién quan téi thué thu nhap doanh nghiép dugc quan ly béi cing mét co quan thué dsi véi cing mét don vi chiu thué hodc Nhém Céng ty du
dinh thanh toan thué thu nhap hién hanh phai nép va tai san thué thu nhap hién hanh trén co s& thuan hodc thu hoi tai san déng thai véi viéc thanh
toan ng phai tra trong tiing ky tuong lai khi cac khoan trong yéu ctia thué thu nhap hoan lai phai tra hodc tai san thué thu nhap hoan lai dugc thanh
toan hoac thu héi.

3.20| THONG TIN THEO BO PHAN

Mot bo phan la mét hgp phan cé thé xac dinh riéng biét cia Nhém Cong ty tham gia vao viéc cung cap cac san phdm hodc dich vu lién quan (bd phan
dugc chia theo hoat ddng kinh doanh) hodc cung cap san phdm hodc dich vu trong mét méi trudng kinh té cu thé (béd phan dugc chia theo khu vuc
dia ly). M6i mét bo phan nay chiu rdi ro va thu dugc Igi ich khéc biét so véi cac bo phan khac.

Hoat déng chinh cia Nhém Céng ty la cung cap dich vu luu trd, an uéng va vui choi giai tri. Déng thai, hoat ddong kinh doanh cia Nhém Cong ty cha
yéu dugc thuc hién trong lanh thé Viét Nam. Vi vay, rui ro va ty sudt sinh 16i ciia Nhém Cong ty khong bi tac déng chti yéu béi nhiing khéc biét vé dich
vu ma Nhém Céng ty cung cap hodc do Nhém Cong ty hoat déng tai nhiéu khu vuc dia ly khac nhau. Do d6, Ban Téng Giam déc nhan dinh 1a Nhom
Céng ty chi cé mét bo phan theo hoat ddng kinh doanh va khu vuc dia ly. Theo d6, Nhém Cong ty khéng can phai trinh bay thong tin theo bd phan.

3.21| CACBEN LIEN QUAN

Cac bén dugc coi la bén lién quan cia Nhém Cong ty néu mét bén c6 kha nang, truc ti€p hoac gian tiép, kiém soat bén kia hodc gay anh huéng dang
ké t6i bén kia trong viéc ra cac quyét dinh tai chinh va hoat déng, hodc khi Nhém Céng ty va bén kia cing chiu su kiém soat chung hodc anh huéng
dang ké chung. Cac bén lién quan c6 thé la cac cong ty hodc cac ca nhan, bao gém céac thanh vién mat thiét trong gia dinh mat thiét ctia cac ca nhan
dugc coi la lién quan.

04 | CACSU KIEN QUAN TRONG TRONG NAM
41| MUATHEM SG HG'U VAO CONG TY CO PHAN LAM CONG NGHIEP LAM DONG (“LCN”)

Vao ngay 1thang 4 nam 2019, Nhém Cong ty da mua thém 19,54% s& hiru vao LCN véi téng gid phi la 3.750.000.000 VND, theo d6, tang ty |é s& hiru
tlr 80,34% thanh 99.88% vao ngay nay. Chénh léch gilra gia mua va gia tri ghi s6 clia phan s& hitu mua thém la 2.416.367.405 VND dugc ghi nhan vao
lgi nhuan sau thué chua phan phéi.

4.2| MUA CONG TY €6 PHAN NHA HANG NGOC LAN DINH (“NLD”) VA CONG TY TNHH TOAN THINH PHAT
BINH THUAN (“TTP”)

Vao ngay 1 thang 4 nam 2019, Nhém Cong ty da mua thém 42,62% quyén s& hitu trong NLD véi gia phila 36.274.584.223 VND, nang ty |é s& hitu ca
Nhém Cong ty trong NLD [én 91,41%. Theo do, NLD trd thanh cong ty con clia Nhém Cong ty.

Cling vao ngay 1thang 4 nam 2019, Nhom Céng ty da mua thém 85,93% quyén s& hiru trong TTP, vai gia phi la 99.733.307.222 VND, nang ty 1& s& hitu
ctia Nhom Cong ty trong TTP 1én 100%. Theo do, TTP trd thanh cong ty con cdlia Nhém Cong ty.

Gia tri hop ly cla tai san va ng phai tra c6 thé xac dinh dugc ctia NLD va TTP tai ngay mua dugc trinh bay duéi day:

VND

TONG CONG
Tai san

Tién 660.833.519 120.417.497 781.251.016
Phai thu ngan han ctia khach hang 1.248.323.820 2.570.459.522 3.818.783.342
Phai thu vé cho vay ngan han 1.400.000.000 - 1.400.000.000
Hang tén kho o 477.911.367 477.911.367
Tai san ¢6 dinh hitu hinh - 97.479.006.647 97.479.006.647
Tai san ¢6 dinh vo hinh 37.445.127.226 91.318.459.000 128.763.586.226
Chi phi xay dung co ban d& dang = 27.905.697.853 27.905.697.853
Tai san dai han khac 40.000.010 5.274.234.666 5.314.234.676
40.794.284.575 225.146.186.552 265.940.471.127

No phai tra
Phai trd ngudi ban ngan han 181.595.140 21.891.790.533 22.073.385.673
Chi phi phai trd ngan han 900.000.000 1.320.111.362 2.220.111.362
Phai trd ngén han khac 2.644.072.153 2.644.072.153
Vay = 98.170.000.000 98.170.000.000
Thué thu nhéap hoan lai phai tra 7.489.025.445 17.300.793.173 24.789.818.618
8.570.620.585 141.326.767.221 149.897.387.806
Téng tai san thuan theo gia tri hop ly 32.223.663.990 83.819.419.331 116.043.083.321
Gia mua clia ¢6 dong khéng kiém soat 274.019.495 4.267.042.621 4.541.062.116
Téng tai san thuan da mua 32.223.663.990 83.819.419.331 116.043.083.321
Lgi thé thuong mai (Thuyét minh s6 20) 3.776.900.738 11.646.845.270 15.423.746.008
L el i S e e 36.274.584.223 99.733.307.222 136.007.891.445

toan

Trong dé:
Gia phi lan 1 1.041.600.000 15.837.333.000 16.878.933.000
Ei;h e e 18.332.984.223 (1.604.025.778) 16.728.958.445
S(')z tm“a KD 2T gy s GWGE G [m 16.900.000.000 85.500.000.000 102.400.000.000
Théng tin Iuu chuyén tién té tif viéc mua coéng ty con
Tién chi dé mua céng ty con 36.274.584.223 99.733.307.222 136.007.891.445
Tién thu vé tir cong ty con (660.833.519) (120.417.497) (781.251.016)
el A G S ey 35.613.750.704 99.612.889.725 135.226.640.429

mua
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4.3 | PHAT HANH €O PHIEU HOAN D61 VG1 CONG TY C6 PHAN DU LICH THANH THANH CONG LAM DONG 07| PHAI THU NGAN HAN CUA KHACH HANG

VND
Cac bén khac 48.103.255.105 48.090.419.129
Ngan hang Thuang mai C6 phan A Chau 13.200.000.000 13.200.000.000
Ngéan hang TMCP Bén Viét 5.500.000.006 -
VND
Khac 29.403.255.099 34.890.419.129
% $6 HUU TRUGC % SG HOU SAU HOAN e o
HOAN oI oI Céc bén lién quan (Thuyét minh sé 36) 3.226.649.771 6.479.413.417
TONG CONG 51.329.904.876 54.569.832.546
Céng ty C6 phan Lam Cong nghiép Lam Dén 71,92 99,88 .
gy=eP gngmeR g Du phong phai thu ngén han kho doi (405.825.857) (2.070.888.981)
Coéng ty C6 phan Du lich Nui Ta Cu 84,97 99,33 _ "
GIA TRITHUAN 50.924.079.019 52.498.943.565
Céng ty C6 phan Nha hang Ngoc Lan Binh 65,82 91,41

Chi tiét tinh hinh tdng giam du phong phdi thu ngdn han khé doi:

Cong ty TNHH Toan Thinh Phét Binh Thuan 73,10 99,94 - - - s _
o SO CUOI NAM SO AU NAM
Cong ty C6 phan Du lich va Thuang mai Hoa Ngoc Lan 72,01 100,00

S6 dau nam 2.070.888.981 1.206.191.865
r-y X 4 2 -y Tang do hop nhat kinh d h 282.784.080 -
05| TIEN VA CACKHOAN TUGNG DUGNG TIEN e
Du phong trich lap trong nam 617.704.958 864.697.116
Hoan nhap du phong (2.565.552.162) -
S6 cudi nam 405.825.857 2.070.888.981

08 | TRA TRUGC CHO NGUG1 BAN NGAN HAN D

Tién gifi ngan hang 36.728.623.976 67.348.859.369 Cong ty TNHH MTV Ky thuat Xay dung Toan Thinh Phat 15.542.166.080 2.691.134.359
Tién mit 1.699.211.880 6.644.252.487 Doppelmayr Seilbahnen GMBH 7.056.198.600 =
Tién dang chuyén 210.111.794 121.886.517 Khige SBRE AT SR B
Céc khoan tuong duong tién (%) 30.252.606.000 B TONG CONG 53.553.812.666 40.695.380.833
TONG CONG AR T Du phong phai thu ngan han khé doi (984.313.460) (135.635.460)

GIATRI THUAN 52.569.499.206 40.559.745.373

06 | DAU TU NAM GIU DEN NGAY DAO HAN



09| PHAI THU VE CHO VAY

s6 cubl NAM s6 PAU NAM

VND

Ngan han 74.600.000.000 322.450.000.000
Cac bén lién quan (Thuyét minh sé 36) 74.600.000.000 281.650.000.000
Céc bén khac = 40.800.000.000
Cong ty TNHH Toan Thinh Phét Binh Thuan 14.200.000.000
Ba Bang Nhan Dung - 13.600.000.000
Ba Triéu Phi Yén = 13.000.000.000
Dai han 37.595.000.000 25.009.600.000
Cac bén lién quan (Thuyét minh s6 36) 26.507.000.000 13.900.000.000
Ba Lovia Huang 11.088.000.000 11.109.600.000
TONG CONG 112.195.000.000 347.459.600.000

Chi tiét cdc khoan phdi thu vé cho vay tin chdp dugc trinh bay nhu sau:

LAl SUAT
%/NAM

sO cudl NAM

BEN DI VAY VND

NGAY PAO HAN

Ngén han 74.600.000.000
Céng ty C6 phan Dia 6c Sai Gon Thuong Tin 5.000.000.000 Ngay 16 thang 7 nam 2020 12,0
Céng ty C6 phan Dau tu Thanh Thanh Céng 69.600.000.000
Khoan cho vay 1 54.300.000.000 Ngay 26 thang 10 nam 2020 9,5
Khoan cho vay 2 13.900.000.000 Ngay 30 thang 10 nam 2020 10,0
Khoan cho vay 3 900.000.000 Ngay 1 thang 9 ndm 2020 8,0
Khoan cho vay 4 500.000.000 Ngay 21 thang 11 nam 2020 10,0
Dai han 37.595.000.000
Céng ty C6 phan Dau tu Thanh Thanh Céng 26.507.000.000
Khoan cho vay 1 11.645.000.000 Ngay 26 thang 2 nam 2021 10,0
Khoan cho vay 3 7.700.000.000 Ngay 6 thang 12 nam 2021 10,5
Khoan cho vay 4 4.500.000.000 Ngay 21 thdng 12 nam 2021 10,0
Khoan cho vay 2 2.362.000.000 Ngay 1 thang 12 nam 2021 10,0
Khoan cho vay 5 300.000.000 Ngay 9 thang 2 nam 2021 11,5
Ba Lovia Huang 11.088.000.000 Ngay 1 thang 1 nam 2021 1,25

TONG CONG 112.195.000.000

10 | PHAI THU KHAC

sO cudl NAM

VND

s6 PAU NAM

Ngan han

Tam Ung cho nhan vién

Cac bén lién quan (Thuyét minh s6 36)
Ky quy

Lai tién gui, tién cho vay phai thu

72.742.377.931

29.358.537.470

21.228.360.602

15.478.051.546

165.767.704

60.107.226.203
20.645.199.240
26.812.265.261
1.952.891.546

411.660.274

Khac 6.511.660.609 10.285.209.882
Dai han 6.479.864.288 9.923.596.486
Ky quy 6.265.543.800 9.092.605.000
Khac 214.320.488 830.991.486
TONG CONG 79.222.242.219 70.030.822.689

Du phong phai thu ngdn han kho doi
GIA TRITHUAN

Chi tiét cdc khodn phdi thu vé cho vay tin chdp duoc trinh bay nhu sau:

(2.431.537.069)

76.790.705.150

s6 cudl NAM

(2.311.026.319)

67.719.796.370

VND

s6 DAU NAM

S6 dau nam
Du phong trich lap trong nam

S6 cubi nam

2.311.026.319

120.510.750

2.431.537.069

2.311.026.319

2.311.026.319

11| HANG TON KHO

Nguyén vat liéu 6.355.010.834 5.667.508.135
Hang hoa 3.014.290.792 3.346.511.636
Cong cuy, dung cu 2.272.473.029 1.875.897.264
Thanh phdm 555.867.840 154.216.835
Chi phi san xuat, kinh doanh d& dang 404.578.785 495.650.778
Hang dang di trén dudng 65.600.000 =
TONG CONG 12.667.821.280 11.539.784.648
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14| TAI SAN CO DINH THUE TAI CHINH

NGUYEN GIA:

Thué trong nam
S8 cudi nam

GIA TRI PHAN BO LUY KE:

S6 dau nam va s6 cudi nam

GIA TRI CON LAL
S6 dau nam

S6 cubi nam

15| TAI SAN CO DINH VO HINH

Nguyén gia

S6 du dau ném
Mua trong nam
Tang do mua cong ty con
Phan loai lai
Thanh ly

S6 du cudi nam

Trong do6: Ba hao mon hét

Gia tri hao mon liy ké

S6 dau ndm
Hao mon trong nam
Tang do mua cong ty con
Phan loai lai

S cudi nam

Gia tri con lai

S6 dau ndm

S6 cudi nam

Trong dé: Tai sén cam c6, thé chdp (Thuyét

minh sé27)

QUYEN sU/
DUNG DAT

VND

115.859.697.850
412.000.000
130.030.821.790
230.000.000
(1.700.000.000)
244.832.519.640

200.000.000

11.384.461.945
4.902.101.431
1.349.150.080
230.000.000

17.865.713.456

104.475.235.905

226.966.806.184

4.629.498.704

CHUGCNG TRINH
PHAN MEM
VND

4.149.166.473
3.780.164.409
99.000.000
(199.090.909)
7.829.239.973

549.189.100

2.110.716.057
872.108.418
17.085.484
(199.090.909)

2.800.819.050

2038450416

5.028.420.923

TSCP VO HINH
KHAC
VND

(30.909.091)
490.354.450

345.006.268

277.116.208
90.612.019
(30.909.091)

336.819.136

244.147.333

153.535.314

4.895.000.000

4.895.000.000

4.895.000.000

120.530.127.864
4.192.164.409
130.129.821.790
(1.700.000.000)
253.152.114.063

1.094.195.368

13.772.294.210
5.864.821.868

1.366.235.564

21.003.351.642

106.757.833.654

232.148.762.421

4.629.498.704

16 | BAT DONG SAN DAU TU

NHA CUA VA VAT KIEN TRUC
VND

Nguyén gia

S6 dau nam 40.136.506.885
. Thanh ly (6.271.553.335)
S8 cudi nam 33.864.953.550

Gia tri hao mon Ity ké

S6 dau nam 13.988.695.449
. Khau hao trong nam 1.866.656.260
. Gidm trong nam (1.730.138.315)
S6 cudi nam 14.125.213.394
Gia tri con lai

S6 dau nam 26.147.811.436
S8 cudi nam 19.739.740.156

Gid tri hop ly cia bdt ddng san dau tu chua dugc ddnh gid va xdc dinh mot cdch chinh thic tai két thac ky ké todn ndm. Tuy nhién, Ban Téng
Gidm déc Nhém Cong ty tin tudng rdng gid tri hop ly cia bdt dong san ddu tu I6n hon gid tri con lai trén s6 sdch ké todn trén co sé bdt dong
san dau tu hdu hét da duoc cho thué tai ngay két thic ky ké todn nam.

Doanh thu va chi phi lién quan dén bat déng san dau tu

VND
Thu nhap tur cho thué bat dong san dau tu 12.199.679.732 8.923.069.675
Chi phi hoat dong kinh doanh truc ti€p clia cac bat dong san dau 3.801.260.165 2.292.861.007

tu tao thu nhap cho thué trong nam

17 | CHI PHI I VAY DUGC VON HOA




18 | CHI PHI XAY DUNG CO BAN DG DANG

Du an Khu du lich D6c Lét
Du an Khu du lich BEn Tre

Du &n Resort TTC Ké Ga

Dy an sap nhap Khu du lich Thung liing tinh yéu - D6i Mong Mo - Boi

Théng Nhat

Du an Resort Bau Truc giai doan 2

Du &n San thugng Khach san Michelia

Du an Resort Mekong

Du an cai tao Resort Premium Ninh Thuan

Khéc

TONG CONG

19| DAU TU TAI CHINH DAI HAN

Dau tu vao cong ty lién két (Thuyét minh s6 19.1)

Dau tu gdép von vao don vi khac (Thuyét minh s6 19.2)

TONG CONG
Du phong dau tu tai chinh dai han

GIA TRITHUAN

128.216.496.945
31.685.573.392

30.020.222.853

26.155.094.589

16.847.680.409

12.410.624.586

8.138.805.327

129.080.811

14.507.766.664

268.111.345.576

19.123.754.311
66.606.449.091

85.730.203.402

85.730.203.402

VND

36.070.159.036
6.599.985.607

26.545.723.043

831.563.845

35.142.273

5.507.782.155

16.638.386.272

16.814.741.066

109.043.483.297

VND

22.022.811.909
16.443.782.091

38.466.594.000
(14.040.347.192)

24.426.246.808

Gia géc dau tu:
S6 dau nam 24.772.623.054 1.321.528.139

(1.321.528.139)

26.094.151.193
Chuyén thanh céng ty con - (1.321.528.139)

S6 cudi nam 24.772.623.054 - 24.772.623.054

Phan liy ké 16 sau khi mua céng ty lién két:

S6 dau nam (3.792.547.282) (278.792.002) (4.071.339.284)
. Phan 16 tir cong ty lién két trong nam (1.856.321.461) (118.938.333) (1.975.259.794)
. Chuyén thanh céng ty con - 397.730.335 397.730.335
S6 cudi nam (5.648.868.743) = (5.648.868.743)
Gia tri con lai

S6 dau nam 20.980.075.772 1.042.736.137 22.022.811.909
S6 cudi nam 19.123.754.311 - 19.123.754.311

19.2| AU TU GOP VGN VA0 DON VI KHAC

s6 PAU NAM

sO cudl NAM

EN C6 TINH TRANG | ¢ GIA TRI GHJ GIA TRI GH)

TEN CONG TY HOAT PONG LINH VUC KINH DOANH "e6 " 56
VND VND

Céng ty C6 phan Toan Hai Van (¥) DPang hoat déng Dich vu an uéng 66.000.000.000 2,2 - -
Coéng ty C6 phan Dau tu Xay dung  Pang hoat déng Dau tu va xay dung 461.729.091 0,0 461.729.091 0,0
Hong Phat (¥)
Coéng ty C6 phan Thuong mai Bia DPang hoat dong Kinh doanh dé uéng 121.810.000 0,0 121.810.000 0,0
Sai Gon Nam Trung Bo (¥)
Coéng ty C6 phan Thuong mai Bia DPang hoat dong Kinh doanh dé uéng 22.910.000 0,0 22.910.000 0,0

Sai Gon Song Tién (¥)
Cong ty TNHH Toan Thinh Phat
Binh Thuan (Thuyét minh s6 4.2)

Pang hoat déng Dich vu luu trd va nha hang - 15.837.333.000 11,22

19.1|DAU TU VAO CONG TY LIEN KET

QUYEN SU | CHUONG TRINH

TEN CONG TY DUNG PAT PHAN MEM

VND VND

Cong ty C6 phan Du lich Vinagolf e Dich vu luu trd va

19.123.754.311 49,00 20.980.075.772 49,00

Angkor (“Vinagolf Angkor”) nha hang

Coéng ty C6 phan Nha hang Ngoc

Lan Binh (“Ngoc Lan Binh”) Pang hoat dong Nha hang - 1.042.736.137 48,79
(Thuyét minh sé 4.3)

TONG CONG 19.123.754.311 22.022.811.909

TONG CONG

Du phong dau tu tai chinh dai han

66.606.449.091

66.606.449.091

16.443.782.091

(14.040.347.192)
2.403.434.899

GIA TRITHUAN

20 | LOI THE THUGNG MAI

S6 dau nam
Phat sinh tir hop nhat kinh doanh
S6 cudi nam

GIA TRI PHAN BO LUY KE:

66.808.255.843
15.423.746.008
82.232.001.851

S6 dau nam
Phan b6 trong nam
S6 cudi nam

GIA TRI CON LAL:

(15.585.584.751)
(7.792.766.565)
(23.378.351.316)

S6 dau nam

S6 cudi nam

51.222.671.092
58.853.650.535

b4



21| PHAITRANGUO1 BAN NGAN HAN
- s6cusinAw____ sSoiunim]

Céc bén lién quan (Thuyét minh s6 36) 11.202.107.513 43.091.736.596

Cac bén khac 69.178.501.528 48.526.145.183

TONG CONG 80.380.609.041 91.617.881.779

22| NGUGI MUA TRA TIEN TRUGC NGAN HAN
S cusian 5 i i

Cac bén lién quan (Thuyét minh sé 36) 12.400.390.120 45.454.327
Céc bén khac 11.868.323.876 11.297.438.191
Agoda Pte,, Ltd 2.694.949.450 2.009.428.642
Khac 9.173.374.426 9.288.009.549
TONG CONG 24.268.713.996 11.342.892.518

23 | THUE VA CAC KHOAN PHAI NOP NHA NUGC

sGoiunim| TANGTRONG TANGDOMUA  GAMTRONG o5y wau
Nguyén gia
Thué thu nhap
doanh nghiép 6.126.152.344 14.696.375.791 - (15.351.396.075) 5471.132.060
Thué gia tri gia tang 4.584.672.596 86.192.528.987 173.370.157 (85.614.547.474) 5.336.024.266
Thué thu nhap ca nhan 2353574.193 8.555.506.304 16.577.196 (9.323.122.794) 1.602.534.899
Thué tiéu thu dac biét 116.738.559 1.253.162.375 - (1.293.857.921) 76.043.013
Thué tai nguyén 2.872.963.728 9.134.463.826 5.272.000 (12.009.125.217) 3.574.337
Thué xuat. nhap khau = 332.759.258 = (332.759.258) =
Thué khéc 149.796.098 1.597.536.611 400.014 (1.667.335.127) 80.397.596
TONG CONG 16.203.897.518 121.762.333.152 195.619.367 (125.592.143.866) 12.569.706.171
Phai thu
Thué gia tri gia tang 5.693.391.880 41.522.720.106 25.803.982 (31.876.749.091) 15.365.166.877
Thué thu nhap
doanh nghiép 5.261.741.948 589.166.587 6.546.337 (3.505.975.992) 2.351.478.880
Thué tai nguyén 10.053.839 - 200.000.000 (10.053.839) 200.000.000
Thué tiéu thu dc biat 5.100.592 - - - 5.100.592
Thué thu nhép cé nhan 2.767.302 350.375 - (2.767.302) 350.375
Thué khac 3.832.500 26.271.816 - 75.538.674 105.642.990
TONG CONG 10.976.888.061 42.138.508.884 232.350.319 (35.320.007.550) 18.027.739.714

24| CHI PHI PHAI TRA NGAN HAN

s6 cubl NAM s6 PAU NAM
1.272.867.893 -

Phi dich vu chuyén nghiép

. Chi phi lai vay 1.261.877.452 1.011.872.875
. Chi phi déng phuc 106.845.485 3.998.500.914

Khac 1.498.439.873 3.214.472.929
TONG CONG 4.140.030.703 8.224.846.718

25| DOANH THU CHUA THUC HIEN

sO DAU NAM
5.329.482.897

s cudl NAM
Ngan han 3.343.595.238

. Doanh thu chua thuc hién vé

. cho thué mat bang va van phong 2.860.328.569 3.091.852.604
. Doanh thu chua thuc hién vé dich vu luu tra 434.393.941 1.992.963.637
. Khac 48.872.728 244.666.656
Dai han 14.003.192.850 19.505.142.068

. Doanh thu chua thuc hién vé 14.003.192.850 19.505.142.068

TONG CONG 17.346.788.088 24.834.624.965

26 | PHAI TRA KHAC
| sScubivim

sG PAU NAM

Ngan han 86.134.963.491 45.780.711.778
. Can bd nhan vién dat coc mua c6 phiéu theo 53.937.000.000 -
chuong trinh phat hanh c8 phi€u cho ngusi lao
dong (ESOP)
. C6 tuc phai tra 9.365.850.714 22.112.211.989
. Phi phuc vu 5.121.008.988 2.346.797.934
. Nhan ky quy 3.228.887.890 7.201.698.216
Cac bén lién quan (Thuyét minh s6 36) 3.330.672.784 4.101.392.364
Chi phi lai vay 1.338.355.516 4.148.722.743
. Kinh phi céng doan 1.154.496.757 1.038.839.545
Chi phi bdo hiém xa héi, bdo hiém y té va bdo hiém 74.586.907 335.270.487
that nghiép
Chihé = 4.008.603.410
. Khéc 8.584.103.935 487.175.090
Dai han 3.432.770.000 1.563.356.600
Nhan ky quy 3.432.770.000 1.563.356.600
TONG CONG 89.567.733.491 47.344.068.378



27 | VAY

Vay ngan han
Vay ngan hang (Thuyét minh s6 27.1)
Vay cac bén khac (Thuyét minh s6 27.2)
Vay thau chi ngan hang
Vay dai han ngan hang dén han tra (Thuyét minh s6 27.3)
Vay dai han cac bén khac dén han tra (Thuyét minh s6 27.4)
. Ng thué tai chinh dai han dén han phai tra
Vay dai han
. Vay ngan hang (Thuyét minh s6 27.3)
. Vay cac bén khac (Thuyét minh s6 27.4)

. No thué tai chinh

. Vay bén lién quan (Thuyét minh s 36)

TONG CONG

sG PAU NAM

197.465.307.488

106.989.597.368

16.327.690.000

71.323.020.120

2.825.000.000

386.198.767.930

378.321.744.078

7.277.023.852

600.000.000

583.664.075.418

VAY TRONG NAM

565.184.004.787

493.269.049.745

28.535.050.000

842.730.163

42.537.174.879

237.212.481.476

219.007.695.113

14.541.150.000

3.663.636.363

802.396.486.263

TANG DO MUA CONG

TY CON

12.240.000.000

12.240.000.000

66.440.000.000

66.440.000.000

78.680.000.000

PHAN LOAI LAI

53.450.217.674

(2.461.228.000)

54.655.341.762

1.256.103.912

(53.450.217.674)

(52.194.113.762)

(1.256.103.912)

TRA TRONG NAM

(511.522.531.433)

(404.047.652.313)

(23.525.740.000)

(81.374.139.120)
(2.575.000.000)

(144.689.457.025)

(144.089.457.025)

(600.000.000)

sO cudl NAM

316.816.998.516

193.749.766.800

21.337.000.000

842.730.163

99.381.397.641

250.000.000

1.256.103.912

491.711.574.707

467.485.868.404

21.818.173.852

2407.532.451

808.528.573.223

27.1| VAY NGAN HAN NGAN HANG

NGAN HANG sO cudl NAM HINH THUC PAM BAO

MUC PiCH LAl SUAT

KY HAN TRA GOC

Ngéan hang Thuong mai C8 phan Phuong Pong - Chi nhanh Dak Lak

Tir ngay 3 thang 1 nam 2020 dén 5.000.000 c6 phiéu SBT thudc s& hiru ciia Cong ty C6 phan

Khodn vay 1 58.078.032.944 HGoy 30 ThaR g4 naTnI2020 Tai trg von luu dong 9,9 Dau'tuTh,a‘nhThlanh Cong (“TTCI"); va Quyén khai thac Khu
du lich Nui Ta Cu
Ngan hang Thuong mai Cé phan Céng thuong Viét Nam - Chi nhanh Hé Chi Minh
Tu ngay 2 thang 12
. nam 2019 dén ngay 27 thang 8 nam  __.. . . 6 s O Quyén sir dung dat va nha ctra va vat kién trictheo Quyén
Khoén vay 1 43.969.977.670 2020 Tai trg von luu dong Lai suat tha noi s(r dung dat s6 CH 546660 ngay 17 thang 11 nam 2017
R TU ngay 5 thang 1 nam 2020 dén .. < . e

Khoén vay 2 35.500.488.363 ngay 30 thang 4 n&m 2020 Tai trg von luu dong 7,0 Tin chap

Ngan hang Thuong mai C8 phan Céng thuong Viét Nam - Chi nhanh Khanh Hoa
R . . .. p . Phuong tién van tai; va Quyén st dung dat va nha ctra va vat
27.928.703.628 Ngay 27 thang 11 nam 2020 Tai trg von luu dong 9,0 Kién tric clia Cong ty TNHH Du lich TTC (*DLTTC")
Ngéan hang Thuong mai C8 phan Dau tu va Phat trién Viét Nam - Chi nhanh Binh Thuan
N , . . Quyén st dung dat va nha ctta va vat kién trdc ctia DLTTG;
13.463.916.988 R0 D e 20 L e N tetonG 8,3 va 1.800.000 C3 phiéu clia Cong ty C6 phan Du lich NGi Ta
ngay 30 thang 3 nam 2020 2 s o
Cu (“DLTa Cu")
Ngan hang Thuong mai Cé phan Dau tu va Phat trién Viét Nam - Chi nhanh Bén Tre
9.946.321.549 Ngay 27 thang 6 nam 2020 Tai trg von luu déng 8,7 May moc, thiét bi va phuong tién van tai
Ngan hang Thuong mai Cé phan A Chau - Chi nhanh Bén Tre
4.862.325.658 Ngay 30 thang 4 nam 2020 Tai trg von luu déng 6,7 Tin chap

TONG CONG 193.749.766.800
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27.2| VAY NGAN HAN CAC BEN KHAC

27.3 | VAY DAI HAN NGAN HANG

LAI SUAT

(%/NAM) HINH THUC PAM BAO

sO cuGl NAM KY HAN TRA GOC

Ngéan hang Thuong mai C8 phan Phuong Péng - Chi nhanh Dak Lak

5.000.000 c6 phiéu SBT ctia TTCI; va Quyén khai thac Khu du lich

Khodn vay 1 17.812.403.521 Ngay 19 thang 6 nam 2025 Tai trg von luu dong 8,5 NGI T3 Ca
. Khoanvay2 12.902.805.793 Ngay 19 théng 6 ndm 2025 Tai tro vén luu dong 85 ,5\"8?%083 O
Khoan vay 3 6.928.203.905 Ngay 19 thang 11 nam 2021 Tai trg tai san c6 dinh 10,0 Quyén khai thac Khu du lich Nui Ta Cu
. Khoan vay 4 2.273.314.401 Ngay 19 thang 6 ndm 2029 Tai trg vén luu dong 10,2 E’S?%Ogg €6 phiéu SBT cta TTCI; va Quyén khai thac Khu du lich
Ngan hang Thuong mai C8 phan Ngoai thuong Viét Nam - Chi nhanh Tan Binh
Khodn vay 1 2.455.650.000 Ngay 28 thang 3 nam 2024 Tai trg von luu déng 8,9 Phuong tién van tai
. Khodan vay 2 459.200.000 Ngay 17 thang 12 nam 2023 Tai trg von luu dong 7,9 Phuong tién van tai
Ngan hang Thuong mai C8 phan Tién Phong - Chi nhanh Thanh phé Hé Chi Minh
. Khoén vay 1 3.142.533.318 Ngay 9 thang 2 nam 2023 Tai trg von luu déng 79 Phuong tién van tai
Khoan vay 2 461.439.994 Ngay 28 thang 6 nam 2023 Tai trg von luu déng 10 Phuong tién van tai
Khodn vay 3 396.000.000 Ngay 29 thang 12 nam 2021 Tai trg vén luu dong 10 Phuong tién van tai
Ngan hang Thuong mai C8 phan Céng thuong Viét Nam - Chi nhanh Khanh Hoa
. . . . .. B (<D [ £ Phuong tién van tai; va Quyén st dung dat va tai san gan lién
. Khoén vay 1 90.859.299.413 Ngay 13 thdng 9 nam 2028 Tai trg Du én Déc Lét 8,7 trén dat cia DLTTC
. Khoanvay2 69.160.000.000 Ngay 30 thang 12 ndm 2025 Ei'ctgglgu LIl 10,5 Nha ctra va vt kién tric ctia DLTTC
. Khoan vay 3 44.489.609.967 Ngay 13 thang 10 nam 2025 Tai trg vén luu dong 10,0 Quyén st dung dat va tai san gan lién trén dat ctia DLTTC
. Khoan vay 4 25.137.107.310 Ngay 13 thdng 10 ndm 2025 Tai trg vén luu dong Tu 9,1
. Khoan vay 5 8.259.601.987 Tai trg von luu déng Lai sudt tha ndi
. .. h, . Lai sudt tha Aot e\ B e e TR Erfdems £ T
. Khoan vay 6 7.282.773.030 Tai trg von luu dong 10,5 néi Quyén st dung dat va tai sdn gan lién trén dat cta DLTTC
. Khoan vay 7 472.500.000 Tai trg von luu déng 10,0 10,5 Quyén st dung dat va tai san gan lién trén dat ctia DLTTC
. Khoén vay 8 127.398.822 Tai trg von luu déng 10,5 10,0 Phuong tién van tai
. Khoan vay 9 75.530.000 Tai trg von luu déng L&i sudt tha ndi 10,5 Quyén st dung dat va tai san gan lién trén dat ctia DLTTC
Ngan hang Thuong mai C8 phan Dau tu va Phat trién Viét Nam - Chi nhanh Binh Thuan
A TUrngay 31 thang 3 nam 2021 dén Tai trg Duan TTC Palace S T N o [ o v [ R o e
Khoan vay 1 39.949.851.009 RN AT A Binh Thuan 9,3 Nha ctra va vat kién trdc hinh thanh trong tuong lai cia DLTTC
. Khoanvay2 6.900.000.000 ltingaySlithangsinami202ideni L Hiovaniildong 93 Nha ctfa va vat kién tric ctia DLTTC
ngay 31 thang 12 nam 2021
Ngan hang Thuong mai C6 phan Pau tu va Phat trién Viét Nam - Chi nhanh Bén Tre
. Khoan vay 1 22.841.754.995 Ngay 25 thang |5 namiZ0z] Tal‘trq DL{an Van 106 Vzin phong va mdy moc thiét bi hinh thanh ti Dy an Van phong
phong Bén Tre Bén Tre
. Khoan vay 2 1.739.521.197 Ngay 25 thang 8 nam 2021 LA 10,6 Tai san hinh thanh trong tuang lai ctia Du an Nha Hang Néi

N&i Bén Tre



Ngan hang Thuong mai C8 phan A Chau - Chi nhanh Bén Tre

Tai trg Duén TTC
Palace Bén Tre

Bat dong san va quyén phat sinh tir hgp déng thué dat ctia DL Bén

19.314.312.985 Ngay 11 thang 11 nam 2023 Tre

8,7

Ngan hang Thuong mai C6 phan Ngoai thuong Viét Nam - Chi nhanh Ninh Thuan

Tai trg Du an TTC Resort

45.304.088.102 Ngay 3 thang 6 nam 2027 Premium Ninh Thuan

10,5 Nha clra va vat kién tric cla DL Dong Thuan

Ngan hang Thuong mai C6 phan Céng thuong Viét Nam - Chi nhanh Hé Chi Minh

TU ngay 2 thang 12 nam 2019 dén Trad ng cac khoadn vay Tu 7,7 dén

R 127.350.737.208 ngay 10 thang 7 nam 2030 dai han 9,5

Phuong tién giao thong van tai; va
quyeén sir dung dat va tai san di kém thudc s hitu ctia TTC Lam

. Khoan vay 2 7.887.779.088 84 thang ké tU lan gidi ngan dau tién  Tai trg du an vé 250K 8,1 Péng

Quyén s dung dat, quyén s& hitu bat dong san va cac tai san khac,
may moc thiét bi, phuong tién giao dich va quyén s& hitu tai san
ctia Dy &n sap nhap khu du lich tai Thung ltng tinh yéu - D6i Mo
Mo - D6i Thong Nhat

Ngan hang Thuong mai C6 phan Céng thuong Viét Nam - Chi nhanh Lam Péng

Quyén sir dung dat va nha ctra va vat kién tric

Mua Quyén st dung

. Khoan vay 1 2.512.500.000 24 thang ké tir 1an gidi ngan dau tién st 8,7 theo Quyén st dung d4t s8 V364105 ngay 16 thang 10 nam 2002
. Khoan vay 2 371.350.000 24 thang ké tir lan gidi ngan dau tién i\giua PETEEI ST 8,7 Phuong tién van tai
TONG CONG 566.867.266.045
Trong do:
Vay dai han dén han tra 99.275.515.641
Vay dai han 467.591.750.404
27.4| VAY DAI HAN CAC BEN KHAC
BEN CHO VAY sG cuSl NAM KY HAN TRA GOC "22; TB'}%’ HINH THUC DAM BAO
Nhan vién Cong ty 12.715.300.000 T ngay 1 thang 2 nam 2021 dén ngay 30 thang 12 nam 2021 Tu 8,5 dén 10,75 Tai trg von luu dong Tin chap %082.000 <6 phiéu SBT cia TTCI; vA Quyén khai thic Khu du lich Nut
Ba Ta Thi Phuong Trang 5.656.873.852 Ngay 3 thang 6 nam 2020 9,0 Tai trg von luu déng Tin chap %088'000 c6 phiéu SBT clia TTCI; va Quyén khai thac Khu du lich Ni
Quyén khai thac Khu du lich Nui Ta Ca
Cong ty TNHH MTV Thuong mai Thién Son 3.696.000.000 Ngay 1thang 12 ndm 2021 Tir1dén 1,5 Tai trg vén luu dong Tin chap ?éogg.ooo <6 phi€u SBT clia TTCl; va Quyén khai thac Khu du lich Ni
TONG CONG 22.068.173.852
Trong dé:
Vay dai han dén han tra 250.000.000
Vay dai han 21.818.173.852
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28.2 | CAC GIAO DICH VE VON VG1 CAC CHU SG HG'U VA PHAN PHGI €6 TUC

Vé6n c6 phan da phat hanh

S6 dau nam 837.044.050.000 837.044.050.000
Tang trong nam 89.622.030.000 =
S6 cudi nam 926.666.080.000 837.044.050.000
C6 tuc da chia 3.910.147.425 37.686.474.675

28.3| CO PHIEU

s6 LUONG c PHIEU

s6 cudl NAM (CO PHIEU) s6 pAu NAM (CO PHIEU)
C& phiéu ding ky phat hanh 92.666.608 83.704.405
C6 phiéu da da ban ra cong chiing 92.666.608 83.704.405
. €6 phiéu phé thong 92.666.608 83.704.405
C6 phiéu dang luu hanh 92.666.608 83.704.405
C6 phiéu phé théng 92.666.608 83.704.405

Ménh gid moi c6 phi€u dang luu hanh: 10.000 VND.
28.4 | LAI TREN CO PHIEU

[— i vy wiw UG

Lgi nhuan sau thué ctia Cong ty me 21.251.029.312 46.785.250.903
Tr: Quy khen thudng va phuc loi (*) (5.598.567.382) (13.298.704.423)
Lgi nhuan thuan sau diéu chinh phan bé cho ¢6 dong s& 15.652.461.930 33.486.546.480
hitu c8 phiéu phé théng clia Cong ty

S8 luong cé phiéu phé théng luu hanh binh quan 82.859.404 76.733.528
Lai ca ban va suy gidm trén c6 phiéu (VND/c8 phiéu) 189 436

28.5 | LOTiCH CO DONG KHONG KIEM SOAT

S6 dau nam

Lgi nhuan thuan trong nam

C4 tlic cdng bé

Trich quy khen thudng, phuc lgi
Thu lao H6i d6ng Quan tri

Mua cong ty con méi

Chénh léch ty gia hoi doai

Mua thém Igi ich trong cong ty con

S6 cudi nam

29 | DOANHTHU

135.237.977.719
16.072.753.232

(49.250.000)
(1.209.952.687)
(25.536.506)
(4.423.259.920)
8.484.173
(128.168.228.327)

17.442.987.684

29.1| DOANH THU THUAN VE BAN HANG VA CUNG CAP DICH VU

Doanh thu thuan vé cung cap dich vu

Doanh thu thuan vé ban hang

Doanh thu thuan vé cho thué hoat déng
Doanh thu thuan chuyén nhugng

bat déng san

Khac

TONG CONG

Trong do:

Doanh thu thudn déi véi cdc bén khdc

Doanh thu thudn déi véi cdc bén lién quan (Thuyét minh sé 36)

29.2| DOANH THU HOAT DONG TAI CHINH

829.365.975.219
63.350.677.398

12.199.679.732

9.906.913.263

914.823.245.612

896.692.539.431

18.130.706.181

NAM NAY

209.450.970.624
21.992.679.645

(14.049.644.546)

(2.064.346.502)

42.361.624
(80.134.043.126)

135.237.977.719

777.176.981.613
77.714.223.278

8.923.069.675
50.000.000.000
5.495.536.257

919.309.810.823

897.559.977.602

21.749.833.221

NAM TRUGC

Lai do danh gia lai khoan dau tu ban dau (Thuyét minh
56 4.2)

Lai tién gui, tién cho vay

Lai chénh léch ty gia hoi dodi
C6 tuic dugc chia

Khac

TONG CONG

18.332.984.223

17.142.210.276

266.887.130

75.575.500

503.143.895

36.320.801.024

36.574.018.451

251.334.480

80.095.700

597.261.392

37.502.710.023



30| GIAVON HANG BAN VA DICH VU CUNG CAP

Gia vén dich vu cung cap
Gia von hang ban
Gi& vén chuyén nhugng bat déng san

Khac

TONG CONG

31| CHI PHi TAI CHINH

54.358.649.479

Chi phi lai vay
(Hoan nhap) du phong dau tu tai chinh dai han

Lai phat thanh toan ng vay truéc han

NAM NAY
647.591.248.339

13.406.083.642

1.031.766.387

662.029.098.368

(14.040.347.191)

5.381.402.852

NAM TRUGC
574.925.732.152
52.772.047.036
3.079.315.119

73.851.474

630.850.945.781

42.459.395.992
5.575.892.348

Chiét khau thanh toan hoac tién lai ti mua hang tra cham 2.516.939.498
ch do danh gid lai khodn dau tu ban dau (Thuyét minh 1.604.025.778 )
s64.2)

L6 chénh léch ty gia hoi doai 196.249.278 12.976.355
Khac 956.809 530.692.017
TONG CONG 47.500.937.005 51.095.896.210

33| THU NHAP VA CHI PHi KHAC

NAM NAY NAM TRUGC
Thu nhap khac 11.973.031.933 14.235.738.455
X6a ng phai trd 4.008.603.410 -
Lai do thanh ly tai san c6 dinh 3.832.893.937 3.345.522.691
Lai do chuyén nhugng bat dong san - 7.926.339.280
Khéc 4.131.534.586 2.963.876.484
Chi phi khac 4.621.876.175 9.895.566.461
Céc khoan phat 1.497.574.910 1.451.049.957
Tai trg quy chung tay vi cong dong 667.922.448 -
L6 do thanh Iy tai san cé dinh 309.744.542 3.102.682.251
Chi phi chuyén nhugng bat déng san - 3.283.353.096
Khac 2.146.634.275 2.058.481.157
LGOI NHUAN KHAC 7.351.155.758 4.340.171.994

34| CHI PHI KINH DOANH THEO YEU TO

32 | CHI PHi BAN HANG VA CHI PHiQUl:\N LY DOANH NGHIEP
e i e

NAM NAY

NAM TRUGC

Chi phi nhan vién
Chi phi dich vu mua ngoai

Chi phi nguyén vat liéu

295.474.310.626
202.386.028.552

178.128.970.684

269.296.194.009
184.478.471.596

173.110.602.100

Chi phi ban hang

Chi phi nhan vién

Chi phi dich vu mua ngoai
Chi phi quéng cao

Chi phi khau hao va hao mon
Chi phi nguyén vat liéu

Chi phi van chuyén

Khéc
Chi phi quan ly doanh nghiép
Chi phi nhan vién

Chi phi khau hao va hao mon (bao gém phan bé Igi thé
thuong mai)

Chi phi dich vu mua ngoai

Chi phi nguyén vat liéu

(Hoan nhap du phong) du phong phai thu ngén han kho
doi

Khac

TONG CONG

45.840.204.599
22.344.977.946

9.606.028.734
8.161.072.587
893.068.224
280.858.998

255.184.692

4.299.013.418

147.460.843.755

78.526.082.103

24.287.093.923

19.644.701.283

2.502.524.412

(695.874.374)

23.196.316.408

193.301.048.354

39.477.947.290
19.486.446.372

10.575.233.337

2.144.031.437

2.112.730.941

288.555.719

379.430.496

4.491.518.988

146.993.158.544

75.517.668.002

14.584.501.140

16.654.019.144

596.300.781

3.311.358.895

36.329.310.582

186.471.105.834

Chi phi khdu hao va hao mon

(bao gébm phan b6 lgi thé thuong mai) (Thuyét minh s6 13, 14,

15,16, 20) 99.494.377.138 76.078.406.006
Gia von hang ban 25.748.973.716 45.455.991.326
Chi phi khac 54.097.486.006 68.902.386.578
TONG CONG 855.330.146.722 817.322.051.615

35| THUE THU NHAP DOANH NGHIEP

NAM NAY NAM TRUGC
Chi phl’thuéTNDN hién hanh 12.586.703.498 19.665.436.328
Chi phfthué' TNDN trich thiéu nhlng ndm trudc 2.109.672.293 85.523.107
Thu nhap TNDN hoan lai 1.668.700.538 1.876.453.372
T6NG CONG 16.365.076.329 21.627.412.807



35.2|THUfTNDN HIEN HANH

36 | NGHIEP VU V1 CAC BEN LIEN QUAN

sl = R NOI DUNG .
BEN LIEN QUAN MOl QUAN HE NGHIEP VU NAM NAY m

35.3 THUE’TNDN HOAN LAI Cong ty C6 phan Pau tuThanh Thanh  C6 déng 16n Cho vay 187.500.000.000 20.500.000.000
° | A Cong
Gop vén 44.500.000.000 41.250.000
BANG CAN POI KETOAN HOP | BAO CAO KET QUA HOAT DONG KINH i v EHRIRERe 22 GZE 2RI
NHAT DOANH HOP NHAT Cung cap dich vu 5.270.609.571 8.028.272.696
s6 cuSINAM | SO PAU NAM NAM NAY NAM TRUGC Lai cho vay 4.907.588.266 8.438.677.394
Du phong giam gia d4u tu vao cong ty con 2.694.919.795 - 2.694.919.795 - Mua hang héa 1.054.523.600 146.883.144
Chénh léch phan bé Igi thé thuong mai phat sinh ) B
do sép nhap 723.090.801 39.593.566 (723.090.801) Lai vay 36.226.653 2.176.132.962
2.694.919.795  723.090.801 Ban hang héa 3.472.728 -
35.3 |THUE’TN DN HOAN LAI Cong ty C6 phan Dia 6c Sai GonThuong  Céng ty trong cuingTap  Cung cép dich vu 6.226.054.968 7.414.233.600
° A Tin doan
Mua dich vu 136.771.892 -
A A £ A A Mua hang héa 53.653.143 =
; A e - | BAO CAO KET QUA HOAT BONG KINH g
BANG CAN POI KE TOAN HOP NHAT DOANH HOP NHAT
SO CUOI NAM SO DAU NAM NAM NAY NAM TRUGC Cong ty C6 phan Thanh Thanh Cong - Coéngty trongcingTap  Cung cap dich vu 4.826.988.944 5.669.054.762
anh 1é ia tri v 5t ki Bién Hoa doan
Chénh léch gia tri hgp ly trong hop nhat kinh 26.860.835.258
doanh Mua dich vu 592.171.801 138.766.272
Du phong gidm gid dau tu vao cdng ty con 2.416.186.080 (345.169.440) 805.395.360 Mua hang hoa 388.977.768 -
Khac 4.748.383.339 - 4.748.383.339 - Ban hang hoa 165.304.545 -
31.762.910.119 3.332.561.969 - 347.967.211
29.067.990.324 2.609.471.168 Co6ng ty C6 phan Ché Ngoc Béo Cung chti s& hiu Cung cap dich vu 1.098.348.018 397.597.817
i phi a a i ti 3 & Mua hang hé 58.520.000 3.272.727
c:;‘fi';:‘h::aTn'\:IDh'\:,h‘:‘ah';,'f' LGOS (1.668.700.538) (1.876.453.372) P e
9 °P Mua dich vy 19.982.000 -
35.4| L0 THUE CHUYEN SANG TU CAC NAM TRUGC e e ’
‘ Cong ty C6 phan Du lich Vinagoft Cong ty lién két Cung cap dich vu 539.927.407 240.674.346
Angkor
Mua hang hoa 71.250.000 -

PA CHUYEN LO
DEN NGAY 31 | KHONG BUGC
THANG 12 NAM | CHUYEN LO
2019

CHUA CHUYEN L6
TAI NGAY 31 THANG
12 NAM 2019

CO THE CHUYEN NAM NAY NAM TRUGC

NAM PHAT SINH

LO PEN NAM

Phu cép, luong va thuéng 16.032.112.779 14.440.911.588

2014 2019 21.280.766.248
2015 2020 18.619.325.774
2016 2021 15.924.347.506
2017 2022 19.263.551.997
2018 2023 32.180.268.898
2019 2024 24.523.872.775
TONG CONG 131,792,133,198 (5.429.463.832)

(14.910.851)
(16.919.116)

(28.535.194)

(5.369.098.671)

(21.265.855.397)

(21.265.855.397)

105.096.813.969

18,602,406,658
15,924,347,506
19,235,016,803
26,811,170,227

24,523,872,775



BAO CAO THUONG NIEN 2019 Khé&ng dinh thuong hiéu bang chat lugng dich vt

36 | NGHIEP VU V1 CAC BEN LIEN QUAN (TIEP THEO)

Vao ngay két thiic nam ké toan, cac khoan phai thu va phai tra déi vai cac bén lién quan nhu sau:

s x - NOI DUNG . . <
BEN LIEN QUAN MOI QUAN HE NGHIEP VU NAM NAY NAM TRUGC

Vao ngay két thic nam ké todn, cac khoan phai thu va phai tra doi véi cac bén lién quan nhu sau:

oo = 2 NOI DUNG =
BEN LIEN QUAN MOI QUAN HE NGHIEP VU NAM NAY m

Phai thu ngan han cta khach hang

Phai tra ngudi ban ngan han

. e . . . L Cong ty C6 phan Dia 6c Sai Gon Thuong Tin Coéng ty trong cung Tap  Mua dich vu 6.000.000.000 26.000.000.000
Cong ty C6 phan bia 6c¢ Sai Gon Thuong Tin Coéng ty trong cung Cung cap dich vu 1.011.124.358 2.393.886.003 iR
Tap doan 3
—— P - Céng ty C6 phan Bau tu Thanh Thanh Cong C6 dong 16n Mua dich vu 5.116.468.256 17.083.352.996
Cong ty Co6 phan Thanh Thanh Céng - Bién Hoa Cong ty trong cung Cung cap dich vu 861.703.613 628.652.527
Tap doan Céng ty C6 phan Thanh Thanh Céng - Bién Hoa Cong ty trong cung Tap  Mua dich vu 81.395.657 -
Cong ty C6 phan Du lich Vinagoft Angkor Cong ty lién két Cung cap dich vy 725.190.292 300.595.992 ) dodh
) ) Cong ty C6 phan Cheé Ngoc Bao Cung chd sé& hitu Mua dich vu 4.243.600 8.383.600
Cong ty C6 phan Dau tuThanh Thanh Cong C6 dong l6n Cung cap dich vy 628.631.508 2.746.278.895
11.202.107.513 43.091.736.596
Cong ty C6 phan Ché Ngoc Bao Cong ty cung chui s& Cung cép dich vu - 410.000.000 . .
hiiu Phai tra ngan han khac
3.226.649.771 6.479.413.417 Cong ty C6 phan Bia 8¢ Sai Gon Thuong Tin gél‘qg ty trong cung Tap  Lai vay 3.209.684.596 3.819.762.226
oan
Phéi thu vé cho vay ngén han Cong ty C6 phan Du lich Vinsolf Angkor Cong ty lién két Thu ho 120.988.188 -
Cong ty C6 phan Bau tuThanh Thanh Cong Cé dong I6n Cho vay 69.600.000.000 281.650.000.000 Cong ty C6 phan Dau tuThanh Thanh Céng C8dong lon Lai vay . 281.630.138
Coéng ty C6 phan Dia 6c Sai Gon Thuong Tin Cong ty trong cling Cho vay 5.000.000.000 - 3.330.672.784 4.101.392.364
Tap doan .
Tra truéc cho ngudi ban ngan han
74.600.000.000 281.650.000.000
- Cong ty C6 phan Thanh Thanh Céng - Bién Hoa Coéng ty trong cung Tap  Cung cép dich vu 10.000.000.000 -
Phai thu ngan han khac doan
Cong ty C6 phan Du lich Vinsolf Angkor Cong ty lién két Thu ho 18.046.036.491 18.042.846.080 Coéng ty C6 phan Bia 6c Sai Gon Thuang Tin Coéng ty trong cungTap  Cung cédp dich vu 2.318.985.940 -
doan
Lai cho vay 2.957.118.633 8.769.419.181 - — - — — —
Cong ty C6 phan Bau tu Thanh Thanh Cong Co6 dong lén Cung cap dich vu 81.404.180 45.454.327
Cong ty C6 phan bia 6c Sai Gon Thuang Tin Cf)ng tY trong cung Lai cho vay 225.205.478 = 12.400.390.120 45.454.327
Tap doan
21.228.360.602 26.812.265.261 Vay dai han
Phai thu vé cho vay dai han Coéng ty C6 phan Pau tuThanh Thanh Céng C6 dong 16n Vay - 600.000.000
Cong ty C6 phan DAu tuThanh Thanh Cong 6 déng I6n Cho vay 26.507.000.000 13.900.000.000 LA O L
C6ng ty C6 phan Pau tuThanh Thanh Céng C6 dong 16n Lai vay 281.347.273 -




37 | CAC CAM KET

Duéi 1 nam 11.991.895.441 5.904.971.893
TU1-5nam 26.889.939.043 22.477.187.569
Trén 5 nam 64.285.383.354 68.222.355.245
TONG C()NG 103.167.217.838 96.604.514.707

Dudi 1 nam 9.164.685.000 15.597.851.380
TU1-5nam 5.338.449.717 1.157.760.000
Trén 5 nam 451.307.958

TONG CQNG 14.954.442.675 16.755.611.380

38| CACKHOAN MUC NGOAI BANG CAN DOI KE TOAN

No khé doi da xi Iy

Cong ty TNHH Nha hang Vién Dong 955.675.405

Ong Huynh Ba Phung 235.000.559 235.000.559
Ong Ngé Dinh Long 207.057.168 207.057.168
Cong ty TNHH XNK Néng san Hong An 159.085.000 159.085.000
Céng ty C6 Phan Thuong mai Dich vu Du lich Sai Gon Quéc té 141.999.500 141.999.500
Nha may dién Hau Giang 89.430.165 89.430.165
Ong Tran Ngoc Nam 86.575.232 86.575.232
Coéng ty C6 phan Asiabooking 62.234.000 62.234.000
Khac 834.790.033 718.708.212

Ngoai té cac loai
SGD 7.305
usD 6.799 40.510,78

EUR = 200

39| SU KIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Ngay 27 thdng 3 ndm 2020

NGUYEN THI LAN PHUGNG BUI TAN KHAI LE THUY NHA UYEN



BAO CAO TAI CHINH RIENG

BAO CAO KIEM TOAN DOC LAP

Kinh gti: Quy C6 déng ctia Céng ty C8 phan Du lich Thanh Thanh Céng

Chung t6i da kiém toan bao cdo tai chinh hgp nhat kém theo ctia Cong ty C8 phan Du lich Thanh Thanh Cong (“Céng ty”) va cac céng ty con
(sau day dugc goi chung la“Nhém Cong ty”) dugc lap ngay 27 thang 3 nam 2020 va dugc trinh bay tur trang 6 dén trang 59, bao gém bang can
d8i ké toan hgp nhat vao ngay 31 thang 12 ndm 2019, bao cao két qua hoat dong kinh doanh hop nhat va bao cao luu chuyén tién té hgp nhat
cho nam tai chinh két thic cing ngay, va cac thuyét minh bao céo tai chinh hgp nhat kém theo.

Trach nhiém ctia Ban Téng Giam déc

Ban Téng Giam d6c Céng ty chiu tradch nhiém vé viéc 1ap va trinh bay trung thuc va hop ly bao cdo tai chinh hgp nhat ciia Nhém Céng ty theo
cac Chudn muc ké toan Viét Nam, Ché dé ké toan doanh nghiép Viét Nam va cac quy dinh phép ly 6 lién quan dén viéc 1ap va trinh bay bao cao
tai chinh hgp nhét va chiu trach nhiém vé kiém soat néi bd ma Ban Téng Giam déc xac dinh la can thiét dé ddm bao cho viéc lap va trinh bay
bao céo tai chinh hgp nhat khéng cé sai sot trong yéu do gian 1an hodc nham lan.

Trach nhiém ciia Ki€ém toan vién

Trach nhiém ctia ching t6i 1a dua ra y kién vé bao cdo tai chinh hgp nhat dua trén két qua ctia cudc kiém toan. Ching t6i da tién hanh kiém
toan theo cac Chudn muc kiém toan Viét Nam. Cac chudn muc nay yéu cau chung t6i tuan thi chuén muc va cac quy dinh vé dao duc nghé
nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé dat dugc su ddm bdo hgp ly vé viéc liéu bao céo tai chinh hgp nhat ctia Nhém Cong ty c6
con sai sét trong yéu hay khéng.

Céng viéc kiém toan bao gém thuc hién cac thd tuc nham thu thap cac bang chiing kiém toan vé céac s6 liéu va thuyét minh trén béo céo tai
chinh hop nhat. Cac thi tuc kiém toan dugc lua chon dua trén xét doan cta kiém toan vién, bao gém danh gia rdi ro co sai sot trong yéu trong
béo céo tai chinh hgp nhét do gian 1an hodc nham 1an. Khi thuc hién danh gia cac rui ro nay, kiém toan vién da xem xét kiém soat noi bé cta
Nhom Céng ty lién quan dén viéc 1ap va trinh bay bao cdo tai chinh hop nhat trung thuc, hgp ly nham thiét ké cac tha tuc kiém toan phu hgp
véi tinh hinh thuc té&, tuy nhién khéng nham muc dich dua ra y ki€n vé hiéu qua cla kiém soat ndi béd cia Nhém Céng ty. Cong viéc kiém toan
cling bao gébm dénh gia tinh thich hgp cta cac chinh sach ké toan dugc ap dung va tinh hop ly clia cac udc tinh ké toan ctia Ban Téng Giam déc
cling nhu déanh gia viéc trinh bay téng thé bao cdo tai chinh hop nhat.

Chung t6i tin tudng rang cac bang chiing kiém todn ma ching t6i da thu thap dugc la day du va thich hgp dé lam co sé& cho y kién kiém toéan
cla chung toi.

Y kién ctia kiém toan vién

Theo y kién cla chiing téi, bdo cédo tai chinh hop nhat da phan anh trung thuc va hop ly trén cac khia canh trong yéu, tinh hinh tai chinh hop
nhat cia Nhém Cong ty vao ngay 31 thang 12 nam 2019, cling nhu két qué hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén tién té hop
nhat cho nam tai chinh két thic cung ngay phu hgp véi cac Chuan muc ké toan Viét Nam, Ché dé ké toan doanh nghiép Viét Nam va cac quy
dinh phap ly cé lién quan dén viéc lap va trinh bay bao cdo tai chinh hgp nhat.

Van dé khac

B4o cdo tai chinh hgp nhadt cia Nhém Céng ty cho ndm tai chinh két thic ngay 31 thang 12 nam 2018 da dugc doanh nghiép kiém toan khac
kiém toan va dua ra y kién chdp nhan toan phan vé bao cao tai chinh hgp nhat dé vao ngay 25 thang 3 ndm 2019.

an Ernst & Young Viét Nam

‘Dang Hinh Tai

Kiém toan vién

Gidy CNDKHN kiém toan
Sé: 0426-2018-004-1 S6: 2815-2018-004-1
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100

110
111
112
130
131
132
135
136
137
139
140
141
150
151
152
153

200

210

215
216
220
221

222
223
227
228
229
240
242
250
251

252
254
260
261

270

Nguyén gia

2.
Nguyén gia

TAI SAN NGAN HAN

Tién va cac khoan tuong duong tién
Tién

Cac khoan tuong duong tién

Cac khoan phai thu ngén han

Phai thu ngén han ctia khach hang
Tra trudc cho ngudi ban ngén han
Phai thu vé cho vay ngan han

Phai thu ngén han khéc

Du phong phai thu ngén han kho doi
Tai san thiéu cha xu ly

Hang tén kho

Hang tén kho

Tai san ngan han khéac

Chi phi tra trudc ngén han

Thué GTGT dugc khau trur

Thué va cac khoan khac phai thu Nha nudc

TAI SAN DAI HAN

Cac khoan phai thu dai han
Phai thu vé cho vay dai han

Phai thu dai han khac

Tai san ¢é dinh

Tai san c6 dinh hu hinh

Nguyén gia

Gia tri khdu hao lay ké

Tai san ¢é dinh vo hinh

Nguyén gia

Gia tri hao mon Iy ké

Tai san d& dang dai han

Chi phi xay dung co ban d& dang
Pau tu tai chinh dai han

Pau tu vao cong ty con

Dau tu vao cong ty lién két

Du phong dau tu tai chinhdai han
Tai san dai han khac

Chi phi trd truéc dai han

TONG CONG TAI SAN

THUYET
MINH

10
17
17

13

14
14.1
14.2

s6 cudl NAM

190.807.754.834

58.376.164.651
28.123.558.651
30.252.606.000
129.734.157.122
34.140.049.119
4.029.677.373
28.032.000.000
63.949.835.124
(436.163.987)
18.759.493
1.373.906.553
1.373.906.553
1.323.526.508
824.129.665
111.896.884
387.499.959

1.211.824.133.919

35.000.000

35.000.000
143.443.958.130
112.403.558.696
177.250.501.957
(64.846.943.261)
31.040.399.434
40.718.781.267
(9.678.381.833)
1.800.047.836
1.800.047.836
1.062.336.995.701
1.043.234.115.982
24.772.623.054
(5.669.743.335)
4.208.132.252
4.208.132.252
1.402.631.888.753

s6 DAU NAM

130.837.137.504

12.986.210.124
12.986.210.124
114.175.950.681
25.238.271.039
4.280.892.456
13.600.000.000
71.408.641.536
(370.613.843)
18.759.493
1.612.950.946
1.612.950.946
2.062.025.753
708.423.812
246.419.803
1.107.182.138

995.054.042.880

19.894.250.000

19.859.250.000
35.000.000
149.990.805.087
118.733.485.960
174.406.447.649
(55.672.961.689)
31.257.319.127
39.678.781.267
(8.421.462.140)
132.736.364
132.736.364
820.724.689.150
799.765.487.932
24.772.623.054
(3.813.421.836)
4.311.562.279
4311.562.279
1.125.891.180.384

300 C. NG PHAITRA

310 1. No ngéan han

311 1. Phai trd ngudi ban ngan han

312 2. Ngudi mua tra tién trudc ngén han

313 3. Thué va cac khoan phai ndp Nha nudc

314 4. Phai trd nguoi lao dong

315 5. Chi phi phai trd ngan han

318 6. Doanh thu chua thuc hién ngan han

319 7. Phai trd ngén han khac

320 8. Vay ngén han

322 9. Quy khen thuéng, phuc lgi

330 II. No dai han

337 1. Phai tra dai han khac

338 2. Vay dai han

400 D. VON CHU SG HOU

410 I Vén chli sé hiu

411 1. V6n c6 phan

411a C6 phiéu phé théng c6 quyén biéu quyét

412 2. Thing du vén cé phan

418 3. Quy dau tu phat trién

421 4. Lgi nhuan sau thué chua phan phoi

421a Lgiﬁhuvlén sau thué chua phan phdi liy ké dén
cudi ném trudc

421b Loi nhudn sau thué chua phan phéi nam nay

440 TONG CONG NGUON VON

Nguai lap biéu

—

NGUYEN THI LAN PHUONG

Ké toan truéng

"

BUI TAN KHAI

15
16
17

18
19
20
21

20
21

22

306.373.869.510

207.927.893.530
11.568.834.552
4.636.853.713
3.839.763.495
264.018.375
1.806.851.023
388.399.999
77.329.609.203
103.730.097.233
4.363.465.937
98.445.975.980
13.137.174.716
85.308.801.264

1.096.258.019.243
1.096.258.019.243
926.666.080.000
926.666.080.000
121.732.866.414
6.719.655.738
41.139.417.091

6.453.802.292

34.685.614.799

1.402.631.888.753

230.664.288.479

190.272.135.853
42.962.441.649
4.777.830.020
3.183.946.853
6.165.718.475
3.114.609.529
1.922.054.546
34.921.089.902
92.997.202.940
227.241.939
40.392.152.626
917.770.000
39.474.382.626

895.226.891.905
895.226.891.905
837.044.050.000
837.044.050.000
38.493.268.364
6.719.655.738
12.969.917.803

12.947.425.426

22.492.377

1.125.891.180.384

Ngay 27 thdng 3 ndm 2020

Phé Giam déc
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10

11

20

21
22
23
25
26
30
31
32
40
50
51

60

NGUYEN THI LAN PHUONG

CHi TIEU

Doanh thu thuan vé ban hang va cung cap
dich vu

Gia von hang bén va dich vu cung cap

Lgi nhuan gop vé ban hang va cung cap dich
vu

Doanh thu hoat déng tai chinh
Chi phi tai chinh

Trong dé: Chi phi lai vay

Chi phi bédn hang

Chi phi quan ly doanh nghiép

Lgi nhuan thuan tir hoat déng kinh doanh
Thu nhap khac

Chi phi khac

Lgi nhuan khac

T6ng Igi nhuan ké toan trudc thué
Chi phi thué TNDN hién hanh

Loi nhuan sau thué TNDN

THUYET
MINH

23.1

24

23.2
25

26
26

27
27

27

29.1

BUI TAN KHAI

NAM NAY

348.766.142.451
(252.038.671.297)
96.727.471.154

44.892.939.749
16.334.182.815)
14.467.623.085)
35.986.928.609)
58.240.891.763)
31.058.407.716
5.253.926.667
(1.113.869.168)
4.140.057.499
35.198.465.215
(512.850.416)
34.685.614.799

(
(
(
(

VND

NAM TRUGC

339.335.388.406
(241.659.261.735)
97.676.126.671

51.884.203.860
14.924.747.191
13.240.503.997
29.605.607.188
64.038.673.010
40.991.303.142
922.619.300
(39.227.565)
883.391.735
41.874.694.877

( )
( )
( )
( )

41.874.694.877

Ngay 27 thdng 3 ndm 2020

v

CONG T¥
C@ PHAN

* .BLLLQ A4
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A

LE THUY NHA UYEN

01

02
03

04

05
06

08

09
10

12
13
14
15
16
17

20

21
22
23
25

27

30

I. LUU CHUYEN TIEN TU HOAT DONG KINH
DOANH

Téng loi nhuan ké toan trugc thué

Diéu chinh cho cac khoan:

Khau hao va hao mon

Du phong

Lai chénh léch ty gia hoi dodi do danh gia lai cac
khodn muc tién té c6 g6c ngoai té

Lai tir hoat dong dau tu

Chi phi lai vay

Lg:i nhuan tir hoat dong kinh doanh trudc thay
d8i von luu déng

Tang céc khodn phai thu

Giam (tang) hang ton kho

Tang (gidm) cac khodn phai tra

(Tang) gidm chi phi tra trudc

Giam chiing khoan kinh doanh

Tién lai vay da tra

Thué thu nhap doanh nghiép da nép

Tién thu khac tir hoat déng kinh doanh

Tién chi khac cho hoat déng kinh doanh

Luu chuyén tién thuan st dung vao hoat déng
kinh doanh

Il. LUU CHUYEN TIEN TU

HOAT DONG PAU TU

Tién chi d€ mua sdm va xay dung tai san cd dinh
Tién thu do thanh ly, nhugng ban tai san ¢ dinh
Tién chi cho vay

Tién chi dau tu gép von vao don vi khac

Tién thu lai tién gui, tién cho vay, cd tuc va lgi
nhuan dugc chia

Luu chuyén tién thuan st dung vao hoat déng
dau tu

THUYET
MINH

NAM NAY

35.198.465.215

11,12 11.286.294.593
1.921.871.643

(2.580.849)

(45.059.913.301)
25 14.467.623.085

17.811.760.386

(20.848.691.253)
239.044.393
12.317.172.467
(12.275.826)
(14.428.869.120)
(512.850.416)
4.136.223.998

(1.298.485.371)

(9.400.635.780)
3.181.535.648
5.427.250.000

(50.050.000.000)

44.872.254.325

(5.969.595.807)

NAM TRUGC

41.874.694.877

10.037.771.085
1.537.967.562

(51.897.021.075)
13.240.503.997

14.793.916.446

(17.649.467.076)
(631.827.196)
(308.146.593)
1.772.313.314

13.923.704.222

(13.098.240.342)

(4.801.882.338)

(548.316.163)

(6.547.945.726)

(20.429.070.874)
3.323.373.722
(33.459.250.000)

44.166.918.116

(6.398.029.036)
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1ll. LUU CHUYEN TIEN TU

THUYET
MINH

HOAT DONG TAI CHINH
31 Tién thu tir phat hanh ¢ phiéu
33 Tién thu tu di vay 21
34 Tién chi trd ng géc vay 21
36 C6 tuc da tra 22.2
40 Luu chuyén tién thuan tir hoat déng tai chinh
- Ta?lng tién va tuong duong tién thuan trong

nam
60 Tién va tuong duong tién dau nam
- Anh huéng ctia thay déi ty gia héi doai quy déi

ngoai té
70 Tién va tuong duong tién cudi nam 4

Nguai lap biéu

-

NGUYEN THI LAN PHUONG

Ké toan truéng

e

BUI TAN KHAI

NAM NAY

NAM TRUGC

- 39.690.650.000
297.509.992.774 180.227.960.901
(240.942.679.843) (164.273.548.138)
(3.910.147.425) (37.686.474.675)
52.657.165.506 17.958.588.088
45.389.084.328 5.012.613.326
12.986.210.124 7.973.596.798
870.199 -
58.376.164.651 12.986.210.124
Ngay 27 thdng 3 ndm 2020

Phé Giam déc

CONG TY
cG PHA

LE THUY NHA UYEN

01| THONG TIN CONG TY

Céng ty C6 phan Du lich Thanh Thanh Céng (“Céng ty”) Ia mét cong ty c¢6 phan dugc thanh lap theo Luat Doanh nghiép clia Viét Nam theo Gidy
Chiing nhan Dang ky Kinh doanh (“CNDKKD”) s6 3500753423 do S& K& hoach va Dau tu Thanh phé H6 Chi Minh cap ngay 11 thang 7 nam 2006, va
cac Gidy CNDKKD diéu chinh sau do.

C6 phiéu ctia Cong ty dugc niém yét tai S§ Giao dich Chiing khoan Thanh phé H6 Chi Minh (“HOSE”) véi ma giao dich ¢& phiéu 1a VNG theo Quyét dinh
s6 149/QD-SGDHCM do Téng Giam déc HOSE ky ngay 30 thang 11 ndm 2009.

Hoat déng chinh trong nam hién tai ctia Céng ty la cung cap dich vu luu trd ngan ngay; kinh doanh thiic an d6 uéng; cung cap dich vu hé trg khac lién
quan dén van tai, t6 chiic su kién; kinh doanh dai ly thu déi ngoai té, dai ly du lich; kinh doanh vii trudng, phong tra, massage, karaoke; kinh doanh tro
chai dién t c6 thudng cho ngudi nudc ngoai, buén ban thuc pham.

Cong ty o try sG chinh dang ky tai s6 253, Budng Hoang Van Thy, Phudng 2, Quan Tan Binh, Thanh phé H6 Chi Minh, Viét Nam.
S6 lugng nhan vién ctia Céng ty tai ngay 31 thang 12 nam 2019 la 437 (ngay 31 thang 12 nam 2018: 404).

02| €O SG TRINH BAY
2.1| MUCDICH LAP BAO CAO TAI CHINH RIENG

Céng ty o cac cong ty con nhu dugc trinh bay tai Thuyét minh s6 14.1. Cong ty da lap bao cao tai chinh riéng nay nham dap tng cac yéu cau vé cong
b6 théng tin, cu thé 1a theo quy dinh tai Théng tu'sé 155/2015/TT-BTC - Hudng dan vé viéc cong bé théng tin trén thi trudng ching khoan. Ciing theo
quy dinh tai cac van ban nay, Céng ty cling da lap bao cdo tai chinh hgp nhat ctia Cong ty va cac cong ty con (“Nhom Cong ty”) cho nam tai chinh két
thic ngay 31 thang 12 nam 2019 dé ngay 26 thang 3 nam 2020.

Ngudi st dung bao cao tai chinh riéng nén doc bao cao nay cling véi bao céo tai chinh hgp nhat néi trén dé cé dugc cac thong tin day da vé tinh hinh
tai chinh hop nhat, két qua hoat dong kinh doanh hgp nhat va tinh hinh luu chuyén tién té hgp nhat cia Nhém Céng ty.

2.2 | CHUAN MUC VA CHE D0 KE TOAN AP DUNG

Bao cdo tai chinh riéng clia Cong ty dugc trinh bay bang déng Viét Nam (“VND”) phu hop véi Ché dé ké toan doanh nghiép Viét Nam va cac Chuén
muic ké toan Viét Nam do Bé Tai chinh ban hanh theo:

Quyét dinh s6 149/2001/QD-BTC ngay 31 thang 12 nam 2001 vé viéc ban hanh bén Chuan muc ké toan Viét Nam (Dot 1);
Quyét dinh s6 165/2002/QD-BTC ngay 31 thang 12 ndm 2002 vé viéc ban hanh sau Chudn muc ké toan Viét Nam (Dot 2);
Quyét dinh s6 234/2003/QBD-BTC ngay 30 thang 12 nam 2003 vé viéc ban hanh sau Chuan muc ké toan Viét Nam (Dgt 3);
Quyét dinh s6 12/2005/QD-BTC ngay 15 thang 2 ndm 2005 vé viéc ban hanh sau Chudn muc ké toan Viét Nam (Dot 4); va
Quyét dinh s6 100/2005/QBD-BTC ngay 28 thang 12 nam 2005 vé viéc ban hanh bén Chuan muc ké toan Viét Nam (Dot 5)

Theo dé, bao cdo tai chinh riéng dugc trinh bay kém theo va viéc stt dung cac bao cdo nay khéng danh cho cac déi tugng khéng dugc cung cap cac
thong tin vé cac tha tuc, nguyén tac, va thong |é ké toan tai Viét Nam va hon nlta khéng dugc chii dinh trinh bay tinh hinh tai chinh, két qua hoat
déng kinh doanh va luu chuyén tién té theo cac nguyén téc va thong lé ké todn dugc chap nhan rong réi & cac nudc va lanh thé khac ngoai Viét Nam.

2.3 | HINH THUC SO KE TOAN AP DUNG

Hinh thic s6 ké toan dugc ap dung ctia Cong ty la Nhat ky chung.
2.4| KY KE TOAN NAM

Ky ké toan ndm ctia Cong ty ap dung cho viéc Iap bdo céo tai chinh riéng bat dau tir ngay 1 thang 1 va két thac vao ngay 31 thang 12.

2.5| DON VI TIEN TE TRONG KE TOAN

Bao cdo tai chinh riéng dugc lap bang don vi tién té trong ké toan ctia Cong ty 1a VND.

03 | TOM TAT CAC CHINH SACH KE TOAN CHU YEU
3.1| TIEN VA CACKHOAN TUGNG DUONG TIEN

Tién va cac khoan tuong duong tién bao gém tién mat tai quy, tién gi ngan hang, cac khoan dau tu ngan han cé thai han géc khong qua ba thang,
6 tinh thanh khodn cao, c6 kha ndng chuyén déi dé dang thanh céac lugng tién xac dinh va khéng cé nhiéu rdi ro trong chuyén déi thanh tién/

3.2| HANG TON KHO

Hang t6n kho dugc ghi nhan theo gia thap hon gidra gia thanh dé dua méi san pham dén vi tri va diéu kién hién tai va gia tri thuan cé thé thuc hién dugc.
Gi4 tri thuan c6 thé thuc hién dugc la gia ban udc tinh clia hang ton kho trong diéu kién kinh doanh binh thudng trir chi phi uéc tinh dé hoan thanh
va chi phi ban hang udéc tinh.

Céng ty ap dung phuong phép ké khai thudng xuyén dé hach toan nguyén vat liéu, hang héa va céng cu, dung cu vdi gia tri dugc xac dinh nhu chi
phi mua theo phuang phép binh quén gia quyén.

Du phong giam gia hang ton kho

Du phong gidm gia hang ton kho dugc trich 1ap cho phan gia tri du kién bi tn that do cac khoan suy giam trong gia tri (do gidam gia, hu héng, kém
pham chat, 16i thai v.v.) c6 thé xady ra d6i v6i nguyén vat liéu va hang ton kho khac thudc quyén s& hiru ctia Cong ty dua trén bang ching hgp ly vé su
suy gidm gia tri tai ngay két thuc ky ké toan nam.

S6 tang hoac gidam khoan du phong gidm gia hang tén kho dugc hach toan vao gia von hang ban trong bao céo két qua hoat dong kinh doanh riéng.
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3.3 | CACKHOAN PHAI THU

Cac khoan phai thu dugc trinh bay trén bao cao tai chinh riéng theo gia tri ghi s6 cac khoan phai thu tir khach hang va phai thu khéac sau khi can trir
cac khoan du phong dugc lap cho cac khoan phai thu khé doi.

Du phong ng phai thu khoé doi thé hién phan gia tri ciia cac khodn phai thu ma Céng ty du kién khéng cé kha nang thu héi tai ngay két thuc ky ké toan

nam.Tang hodc giam s6 du tai khoan du phong dugc hach todn vao chi phi quan ly doanh nghiép trén bdo cao két qua hoat dong kinh doanh riéng.

3.4 | TAI SAN €O DINH HU'U HINH

Tai san cé dinh hitu hinh dugc thé hién theo nguyén gia trur di gid tri khau hao lay ké.
Nguyén gid tai san c6 dinh hitu hinh bao gém gia mua va nhiing chi phi cé lién quan tryc tiép dén viéc dua tai san vao hoat ddng nhu du kién.

Cac chi phi mua sdm, nang cap va déi mdi tai san cd dinh dugc ghi ting nguyén gia clia tai san va chi phi bao tri, stra chita dugc hach toan vao bao
céo két qué hoat déng kinh doanh riéng khi phat sinh.

Khi tai san c6 dinh hitu hinh dugc ban hay thanh ly, cac khoan lai hoac 16 phat sinh do thanh ly tai san (la phan chénh léch gitia tién thu thuan tr viéc
bén tai san vdi gia tri con lai cda tai san) dugc hach toan vao béo cao két qua hoat dong kinh doanh riéng.

3.5 | THUE TAI SAN

Viéc xac dinh mot thda thuan cé phai la théa thuan thué tai san hay khéng dua trén ban chat clia thda thuan dé tai thoi diém khdi dau: liéu viéc thuc
hién théa thuan nay cé phu thudc vao viéc st dung mot tai san nhat dinh va thoa thuan c6 bao gém diéu khoadn vé quyén st dung tai san hay khoéng.

Trong trudng hgp Cong ty la bén di thué
Cac khoan tién thué theo hgp dong thué hoat dong dugc hach todn vao bao cdo két qua hoat dong kinh doanh riéng theo phuang phap dudng
thang trong suét thai han cia hop déng thué.

3.6 | TAI SAN CO DINH VO HINH

Tai san ¢6 dinh vo hinh dugc ghi nhan theo nguyén gia trir di gia tri hao mon ldy ké.

Nguyén gid tai san c6 dinh vé hinh bao gém gia mua va nhiing chi phi c6 lién quan truc ti€p dén viéc dua tai san vao st dung nhu du kién.

Céc chi phi nang cap va déi mdi tai san c6 dinh vé hinh dugc ghi tding nguyén gia clia tai san va cac chi phi khac dugc hach toan vao béo céo két qua
hoat dong kinh doanh riéng khi phat sinh.

Khi tai san 6 dinh vé hinh dugc ban hay thanh ly, cac khodan 1ai hodc 16 phét sinh do thanh ly tai san (la phan chénh léch gitra tién thu thuan tir viéc
ban tai san vai gia tri con lai cla tai san) dugc hach todn vao bao cao két qua hoat ddng kinh doanh riéng.

Quyén st dung dat

Quyén st dung dat dugc ghi nhan la tai san ¢ dinh vé hinh trén bang can déi ké toan riéng khi Cong ty nhan dugc gidy ching nhan quyén st dung
dat. Nguyén gia quyén st dung dat bao gém tat ca nhiing chi phi cé lién quan truc ti€p dén viéc dua tai san vao trang thai sdn sang dé st dung.

3.7 | KHAU HAO VA HAO MON

Kh&u hao tai san cé dinh hitu hinh va hao mon tai san ¢6 dinh vo hinh dugc trich theo phuong phép khau hao dudng thang trong thai gian hiru dung
udc tinh clia méi tai sdn nhu sau:

Quyén sirdung dat: 39-50 nam

Nha ctia va vat kién tric : 8 - 50 nam

May moc va thiét bi: 3 -8 nam

Thiét bi van phong: 3-10nam

Phan mém may tinh : 3 nam

Phuong tién van tai: 8 nam

Tai san khac :6 - 10 nam

3.8 | CHI PHi XAY DUNG CG BAN DG DANG

Chi phi xay dung co ban d& dang bao gém tai san c6 dinh dang xay dung va dugc ghi nhan theo gia géc. Chi phi nay bao gém chi phi xay dung va cac
chi phi tryc tiép khac. Chi phi xay dung co ban d& dang chi dugc tinh khau hao khi cac tai san nay hoan thanh va dua vao st dung.

3.9 | CACKHOAN DAU TU

Pau tu vao coéng ty con

Cac khodn dau tu vao céng ty con ma trong d6 Céng ty ndm quyén kiém soat dugc trinh bay theo phuong phép gia géc.

Cac khodn phan phéi Igi nhuan ma Céng ty nhan dugc tur s6 Igi nhuan lay ké ctia cac cong ty con sau ngay Cong ty ndm quyén kiém soét dugc ghi
vao bdao cdo két qua hoat dong kinh doanh riéng cltia Céng ty. Cac khoan phan phéi khac duge xem nhu phan thu héi ctia cac khoan dau tu va dugc
trir vao gia tri dau tu.

PAu tu vao cdng ty lién két

Céc khodn dau tu vao cong ty lién két ma trong d6 Cong ty c6 anh hudng dang ké dugc trinh bay theo phuang phép gia géc.

Céc khodn phan phéi tir Igi nhuan tir thuan Ity k€ ctia céc cong ty lién két sau ngay Cong ty c6 anh hudng dang ké dugc ghi nhan vao béo céo két
qua hoat dong kinh doanh riéng ctia Céng ty. Cac khoan phan phéi khac dugc xem nhu phan thu héi cac khoan dau tu va dugc trir vao gia tri dau tu.
Du phong giam gia tri cac khoan dau tu

Dy phong cho viéc gidm gid tri clia cac khoan dau tu dugc lap khi co bang chiing chdc chédn cho thay c6 su suy gidm gia tri clia cac khoan dau tu nay
vao ngay két thuc ky ké toan nam.

Tang hoac gidm sé du tai khoan du phong dugc hach todn vao chi phi tai chinh trong bdo cao két qua hoat ddng kinh doanh riéng.

rs 2 ye
3.10 | CHI PHI TRA TRUGC
Chi phi tra trudc bao gém céc chi phi trd truéc ngdn han hodc chi phi tra trudc dai han trén bang can déi ké toan riéng va dugc phan bé trong khoadng
thai gian tra trudc hoac thai gian cac lgi ich kinh té tuong ting dugc tao ra tir cac chi phi nay.
Céc loai chi phi sau day dugc hach toan vao chi phi tra truéc dé phan bé dan hodc ghi nhan phu hop véi doanh thu vao bao céo két qué hoat dong
kinh doanh riéng:
Chi phi bao hiém; va

. Cong cy, dung cu xuat dung.

3.11| CHI PHI D1 VAY

Chi phi di vay bao gém lai tién vay va céac chi phi khac phat sinh lién quan truc ti€p dén cac khoan vay clia Cong ty va dugc hach toan nhu chi phi

trong nam khi phét sinh.

3.12 | CACKHOAN PHAI TRA VA CHI PHI TRICH TRUGC

Cac khodn phai tra va chi phi trich truéc dugc ghi nhan cho sé tién phai tra trong tuong lai lién quan dén hang hoa va dich vu da nhan dugc khéng

phu thudc vao viéc Céng ty da nhan dugc héa don clia nha cung cap hay chua.

3.13 | CAC NGHIEP VU BANG NGOAI TE

Cac nghiép vu phat sinh bang cac don vi tién té khac v6i don vi tién té trong ké toan clia Céng ty (VND) dugc hach todn theo ty gid giao dich thuc té&

vao ngay phat sinh nghiép vy theo nguyén tac sau:
Nghiép vu lam phét sinh cac khodn phai thu dugc hach todn theo ty gid mua clia ngan hang thuang mai noi Cong ty chi dinh khach hang thanh
toan;

. Nghiép vu lam phat sinh cac khodn phai trd dugc hach toan theo ty gia ban ctia ngan hang thuong mai noi Cong ty du kién giao dich.
Tai ngay két thuc ky ké toan nam, cac khoan muc tién té c6 goc ngoai té dugc danh gia lai theo ty gia giao dich thuc té tai ngay cta bang can
déi ké toan theo nguyén tac sau:

. Cac khodn muc tién té dugc phan loai la tai san dugc danh gid lai theo ty gia mua clia ngan hang thuong mai noi Cong ty thudng xuyén co giao
dich; va

. Céc khoan muc tién té dugc phan loai la ng phai tra dugc danh gia lai theo ty gia ban clia ngan hang thuang mai nai Céng ty thudng xuyén c6
giao dich.
Tat ca cac khoan chénh léch ty gid phat sinh dugc hach toan vao bao céo két qua hoat dong kinh doanh riéng.

3.14| PHAN CHIA LOI NHUAN

Lgi nhuan sau thué thu nhap doanh nghiép c6 thé dugc chia cho céc c6 déng sau khi dugc Pai hoi déng c6 ddng phé duyét va sau khi da trich lap cac
quy du phong theo Diéu & ciia Cong ty va cac quy dinh clia phap luat Viét Nam.

Cong ty trich 1ap cac quy du phong sau tirIgi nhuan thuan sau thué thu nhap doanh nghiép cia Cong ty theo dé nghi ctia Hoi d6ng Quan trj va dugc
céc ¢6 dong phé duyét tai Dai hoi déng cd dong thudng nién:

Quy dau tu phat trién

Quy nay dugc trich 1ap nhdm phuc vy viéc mé rong hoat dong hodc dau tu chiéu sau ctia Cong ty.

Quy khen thudng, phuc lgi

Quy nay dugc trich 1ap dé khen thudng, khuyén khich vat chat, dem lai lgi ich chung va nang cao phtic Igi cho cong nhan vién va dugc trinh bay nhu

mot khodn phai tra trén bang can déi ké toan riéng.

3.15| GHI NHAN DOANH THU

Doanh thu dugc ghi nhan khi Cong ty ¢ kha ndng nhan dugc cac lgi ich kinh té c6 thé xac dinh dugc mét cach chéc chén. Doanh thu dugc xac dinh
theo gia tri hgp ly ctia cac khoan da thu hodc sé thu dugc sau khi trir di cac khoan chiét khau thuong mai, giam gia hang ban va hang ban bi tra lai.
Cac diéu kién ghi nhan cu thé sau day ciing phai dugc dap (ng khi ghi nhan doanh thu:

Doanh thu ban hang

Doanh thu bén hang dugc ghi nhan khi cac rti ro trong yéu va cac quyén s& hitu hang héa da dugc chuyén sang ngudi mua, thudng la trung véi thoi
diém chuyén giao hang héa.

Doanh thu cho thué phong, ban thiic an va dé uéng, giai tri va hoat dong kinh doanh khac

Doanh thu cho thué phong, ban thic an va d6 uéng, phi dich vu giat Ui va cac khoan doanh thu khac dugc ghi nhan khi hang héa dugc chuyén giao
va dich vu da dugc thuc hién.

Tién lai

Doanh thu dugc ghi nhan khi tién 13i phat sinh trén cg s& dén tich (c6 tinh dén lgi tdc ma tai san dem lai) trit khi khd nang thu héi tién 1ai khéng chac
chan.

C6 tuc

Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh toan cé tuc clia Cong ty dugc xac lap.

C6 phiéu thudng hay c8 tuc trd bang ¢6 phiéu

Khong cé khodn thu nhap nao dugc ghi nhan khi quyén dugc nhan cé phiéu thudng hay ¢ tic bang cd phi€u dugc xac lap. Tuy nhién, s6 lugng c6

phiéu thudng hay cé tic bang cé phiéu nhan dugc sé dugc cong bé trén thuyét minh bao céo tai chinh riéng cé lién quan.

oo



3.16 | THUE

3.17 | CACBEN LIEN QUAN

04 | TIEN VA CAC KHOAN TUGNG DUGNG TIEN

Tién mat 291.620.187 634.376.133
Tién gui ngan hang 27.768.272.175 12.268.898.192
Tién dang chuyén 63.666.289 82.935.799
Cac khoén tuong duang tién (¥) 30.252.606.000 -
TONG CONG 58.376.164.651 12.986.210.124

05 | PHAI THU NGAN HAN CUA KHACH HANG

s6 cubl NAM s6 PAU NAM
Cac bén khac 16.075.998.880 14.780.538.717
Cac bén liéen quan (Thuyét minh sé 30) 18.064.050.239 10.457.732.322
TONG CONG 34.140.049.119 25.238.271.039
Du phong phai thu ngén han kho doi (59.279.027) (112.919.633)

GIA TRITHUAN 34.080.770.092 25.125.351.406

s6 cudi NAM sG PAU NAM
S6 dau nam 112.919.633 68.479.428
Cong: Dy phong trich Iap trong ndm - 44.440.205
Tri: Hoan nhap du phong trong nam (53.640.606) -
S8 cudi nam 59.279.027 112.919.633

06 | TRA TRUGC CHO NGUOI BAN NGAN HAN

s cudI NAM $6 PAU NAM
Cacbén khac 4.029.677.373 4.280.892.456
Du phong phai thu ngén han kho doi (134.315.460) (135.635.460)
GIA TRI THUAN 3.895.361.913 4.145.256.996

07 | PHAI THU VE CHO VAY

Ngan han 28.032.000.000 13.600.000.000
Ba Bang Nhan Dung - 13.600.000.000
Cac bén lién quan (Thuyét minh sé 30) 28.032.000.000 -
Dai han 19.859.250.000
Bén lién quan - 19.859.250.000
TONG CONG 8.032.000.000 33.459.250.000

BEN Bl VAY s6 CSSQNAM NGAY PAO HAN ';2;:25"
Céng ty C3 phan Du lich Déng Thuan 11.692.000000 92 29 thing 12;;;3 10-11
Céng ty C& phan Du lich Thanh Thanh Céng Lam Déng 6.800.000000 9% 26 thang 122”52"(‘) 1
Cong ty C6 phan Pia 8¢ Sai gon Thuong Tin 5000000000 N9y 16thdng 7;5’;8 12
Céng ty TNHH Toan Thinh Phat Binh Thuan 4540000000 9%y 4thang 12;;;; 10-12
TONG CONG 28.032.000.000
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Al THU KHAC

Cam két thué hoat dong

08 | PH

71.408.641.536

63.949.835.124

Ngan han

Cac bén lién quan (Thuyét minh sé 30)

49.984.569.251

25.443.791.090

17.313.201.760

20.106.506.048

anvién

Tam Ung cho nh

1.514.460.546
127.057.534
2.469.352.445
35.000.000

15.049.960.546
165.767.704
3.183.809.736
35.000.000

Ky quy
Lai cho vay phai thu

Khac

Dai han

35.000.000

35.000.000

Ky quy

TONG CONG

71.443.641.536

63.984.835.124
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s6 PAU NAM

s

s

sO cudl NAM

122.058.750

122.058.750

122.058.750

120.510.750
242.569.500

Céng: Du phong trich lap trong ndm

~

ANG TON KHO

09 | H

s6 PAU NAM

s

s

sO cudl NAM

808.940.446
657.117.892
146.892.608

718.969.645
488.294.300
166.642.608

Coéng cy, dung cu
TONG CONG

Nguyén vat liéu
Hang héa

1.612.950.946

1.373.906.553
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10 | CHI PH

708.423.812

824.129.665

Ngan han

Céng cy, dung cu xuat dung

362.088.814

674.141.060

Chi phi bao hiém

96.942.286

99.091.789

249.392.712

50.896.816

Khac

4.311.562.279

4.208.132.252

Dai han

3.339.002.838
972.559.441
5.019.986.091

3.764.584.859
443.547.393

5.032.261.917

Cong cy, dung cu xuat dung

Khac

TONG CONG



12 | TAI SAN CO DINH VO HINH 14.1| DAY TU VAO CONG TY CON

QUYEN §,ﬁ CHUCN? 'I'Ril;lH Chi tiét cac khodn dau tu vao codng ty con nhu sau:
DUNG DAT PHAN MEM U T
VND VND TINH TRANG | LINH VUC KINH SO CUCINAM SO BAUNAM
Nguyen gia LA Rl S (el HOAT PONG 'DOANH A %SG | CHI PHi PAU
- ST CHIPHIPAUTU | |0 y
S6 dau nam 38.892.426.817 296.000.000 490.354.450 39.678.781.267 HUU T
5 Mua trong ndm - 1.040.000.000 . 1.040.000.000 Coéng ty TNHH Du lich TTC (*) Pang hoat ddong  Dich vu luu trd va 433.295.516.000 100  363.295.516.000 100
nha hang
= 56cudinam 58.892.426:817 1.336.000.000 490.354.450 #0:7118.7811:267 Cong ty C8 phan Dulich Thanh  Pang hoatdong  Dich vu luu trd, nha 442218911050 100  268.800.283.000 72,01
Trong d6:Da hao mon hét : 236.000.000 345.006.268 581.006.268 Thanh/Cang Lam:Béng hangva vui choi
giai tri
Gia tri hao mon liy ké Cong ty C6 phan DulichThanh  Dang hoat dong  Dich vu luu trd va 77.419.955.000 74,8 77.419.955.000 74,8
S6 dau ndm (7.962.717.155) (197.083.336) (261.661.649) (8.421.462.140) Bl LUE
Céng ty C6 phan Du lich Bén Pang hoat dong  Dich vu luu tra va 77.168.581.670 84,45 77.168.581.670 84,45
. Hao mon trong nam (995.057.676) (171.249.998) (90.612.019) (1.256.919.693) Tre nha hang
. S& cudi nam (8.957.774.831) (368333334) (352.273.668) (9.678.381.833) Céng tyTNHH MTV Thanh Dang hoat déng DICh vu luu tra va 13.081.152.262 100 13.081.152.262 100
Thanh Céng Da Lat nha hang
Gia tri con lai Coéng ty TNHH MTV Cham séc ~ Pang hoat dong  Dich vu cham soc 50.000.000 100
S6 dau nam 30.929.709.662 98.916.664 228.692.801 31.257.319.127 slielg e slelines
S TONG CONG 1.043.234.115.982 799.765.487.932
S6 cudi ndm 29.934.651.986 967.666.666 138.080.782 31.040.399.434

(¥) Trong ndm, Céng ty da tdng vén gop vao Céng ty TNHH Du lich TTC theo cdc Nghj Quyét Hoi déng Quan tri s6 05/2019/NQ-HDQT ngdy 26 thdng 3
ndm 2019 va sé 24/2019/NQ-HDQT ngay 24 thdng 10 ndm 2019.

(**) Trong ndm, Céng ty da gép vén vao Céng ty TNHH MTV Chdm séc Stc khde Ngoc Lan theo Nghi Quyét Hoi déng Qudan tri s6 12/2019/NQ-HDQT
ngay 12 thdng 6 ndm 2019.

13 | CHI PHI XAY DUNG CO BAN DG DANG
| sSoudmm  ssoluun

14.2 | AU TU VAO CONG TY LIEN KET

Du &n Khu vui chai Phi Quéc 1.710.947.836
. . Chi tiét khoan dau tu vao céng ty lién két nhu sau:
Phan mém may tinh 89.100.000 89.100.000
Nha hang nuéng BBQ tai Chi nhanh Can Tho - 43.636.364 SO CUOI NAM SO PAU NAM
TONG CONG 1.800.047.836 132.736.364 TEN CONG TY LIEN KET TINH TRANG | LINH VYC KINH CHI PHI AU

HOAT DON DOANH % .
OAT DONG o TU % CHI PHi PAU TU

s HUU

1 4 | DAU TU’ TAI CH I N H DAI HAN gglr;gAtnygizrphén DulichVina-  Dang hoat dong Eri]cahh\;unlgru trd va 24.772.623.054 49 24.772.623.054 49
e e a2 - Du phong dau tu tai chinh dai (5.669.743.335) (3.813.421.836)

Dau tu vao cong ty con (Thuyét minh s6 14.1) 1.043.234.115.982 799.765.487.932 GIATRI THUAN 19.102.879.719 20.959.201.218

PAu tu vao cong ty lién két (Thuyét minh s3 14.2) 24.772.623.054 24.772.623.054 ) ) R i ;

TONG CONG 1.068.006.739.036 824.538.110.986 15 | PHAITRA NG UU' BAN NGAN H A N

GIATRITHUAN 1.062.336.995.701 820.724.689.150 Céc bén lién quan (Thuyét minh s6 30) 6.758.052.994 34.619.463.198
Céc bén khac 4.810.781.558 8.342.978.451
TONG CONG 11.568.834.552 42.962.441.649

16 | NGUGI MUA TRA TIEN TRUGC NGAN HAN
s v o™ v

Cac bén lién quan (Thuyét minh sé 30) 1.799.000 743.496.325
Céc bén khac 4.635.054.713 4.034.333.695
Céng TNHH Agoda International Viét Nam 1.041.394.789 1.102.368.717
Khac 3.593.659.924 2.931.964.978
TONG CONG 4.636.853.713 4.777.830.020

b4



17 | THUE VA CAC KHOAN PHAI NOP NHA NUGC

NAM PHAT SINH

SO DAU NAM

TANG TRONG NAM | GIAM TRONG NAM

SO CUOI NAM

21| VAY

sO PAU NAM

PHAN LOAI LAI

TRA NG VAY

sO cudl NAM

Thué g tri gia ting 1.745.397.958 34.100.455.790 (32.982.578.549) 2.863.275.199 "

Ngén han 92.997.202.940  254.648.733.128  (23.276.382.237) (220.639.456.598)  103.730.097.233
Thué thu nhap c& nhan 1.362.720.849 5.663.239.184 (6.099.893.515) 926.066.518 s p

e ;9?,”2?31';9 sy 49.770.646.928 223.506.002.965 (2.461.228.000) (177.236.900.586) 93.578.521.307
Thué tiéu thu d3c biét 60.185.862 580.632.323 (603.524.448) 37.293.737 Ok

) Vay bén lién quan (Thuyét

T 0 G T e i 512.850.416 (512.850.416) i o) 31.455.060.000 30.300.000.000 (29.324.000.000) (31.031.060.000) 1.400.000.000
Thué khac 15.642.184 170.509.855 (173.023.998) 13.128.041 Vay théu chi ngdn hang = 842.730.163 . - 842.730.163
TONG CONG 3.183.946.853 41.027.687.568 (40.371.870.926) 3.839.763.495 Vay dai han ngén hang

dén han tra (Thuyét minh 6.271.496.012 . 7.908.845.763 (6.271.496.012) 7.908.845.763
Phai thu $621.3)
Thué thu nhap doanh nghiép 1.107.182.138 387.149.584 Vay dai han cac bén lién

27.729.142 (747.761.696) quan dén han tra (Thuyét 5.500.000.000 . 600.000.000 (6.100.000.000) .

Thué gié tri gia ting 246.419.803 19.927.709.337 (20.062.232.256) 111.896.884 minh s6 21.4)
Thué thu nhap c& nhan _ 350375 . 350375 Dai han 39.474.382.626 42.861.259.646 23.276.382.237 (20.303.223.245) 85.308.801.264
TONG CONG 1.353.601.941 19.955.788.854 (20.809.993.952) 499.396.843 VRN s 35.174.382.626 5.370.959.646 (5.447.617.763) (3.103.223.245) 31.994.501.264

minh s6 21.3)

Vay céc bén lién quan

4.300.000.000

25.200.000.000

28.724.000.000

(17.200.000.000)

41.024.000.000

(Thuyét minh s6 21.4)

18| CHI PHI PHAI TRA NGAN HAN

Vay cac bén khac (Thuyét

S . s o o - 12.290.300.000 - - 12.290.300.000
sO cudl NAM sO PAU NAM minh 56 21.5)
Phi dich vu chuyén nghiép 1.090.000.000 250.000.000 TONG CONG 132.471.585.566  297.509.992.774 - (240.942.679.843)  189.038.898.497
Chi phi tién ich 200.000.000 800.649.614
Chi phi li vay 181.017.620 142.263.655 21.1 VAY NGI’\N HAN NGAN HANG
Chi phi déng phuc - 756.794.216 Chi tiét cac khodn vay ngan han tir ngan hang nhu sau:
Chi phi marketing = 95.275.765 KV HAN TRA LAI SUKT
sO cudlI NAM GBCVALAL | o/ NAM HINH THUC PAM BAO
Khac 335.833.403 1.069.626.279 o/

Ngan hang Thuong mai Cé phan Phuong
Pong - Chi nhanh Pak Lak

TONG CONG 1.806.851.023 3.114.609.529

5.000.000 c6 phiéu SBT

19 | DOANH THU CHUA THUC HIEN NGA,N HAN Talitrq thudc sé& hitu ctia Cong

Ngay 30 thang 4 o vén ty C6 phan Dau tuThanh
nam 2020 ! luu Thanh Coéng (“TTCI"); va

2 2 = do Quyén khai thac Khu d
20 | PHAI TRA KHAC O eName

Ngan hang Thuong mai Cé phan Céng
thuong Viét Nam - Chi nhanh Hé Chi

Tai trg

Doanh thu chua thuc hién ngan han thé hién cac khodn tién nhan trudc tir khach hang vé viéc thué phong khach san. . Khoan vay 1 58.078.032.944

Doanh thu chua thuc hién ngan han thé hién cac khodn tién nhan trudc tir khach hang vé viéc thué phong khach san.

Ngan han 77.329.609.203 34.921.089.902 3 4 5
ganne o - Khoanvay1 35500488363 gy 30thang 4 7 o Tin chap
. Cén bd nhan vién dat coc mua co6 phiéu theo chuong trinh phat 53.937.000.000 i nam 2020 U}J
hanh ¢é phiéu cho ngudi lao déng (ESOP) A dong

C6 tuc phai tra

Cac bén lién quan (Thuyét minh s6 30)

8.388.104.941

7.351.709.665

12.298.252.366

13.544.000.585

- Nhanky quy 1.106.500.000 3.176.099.598
. Chiho = 4.008.603.410
. Khac 6.546.294.597 1.894.133.943
Dai han 13.137.174.716 917.770.000
. Bén lién quan (Thuyét minh s6 30) 11.919.404.716 -
- Nhanky quy 1.217.770.000 917.770.000
TONG CONG 90.466.783.919 35.838.859.902

93.578.521.307
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21.2 VAY NGAN HAN BEN LIEN QUAN

Chi tiét cac khoan vay ngén han tir ngan hang nhu sau:

A ps PR Ky han tra géc | Lai suat | Muc . o FB o (1

Ngan hang Thuong mai C8 phan Phuong Pong
- Chi nhanh Pak Lak

. Ngay 30 thang 4
Khodn vay 1 58.078.032.944 nam 2020
Ngan hang Thuong mai C8 phan Céng thuong
Viét Nam - Chi nhanh Hé Chi Minh
a Ngay 30 thang 4
Khodn vay 1 35.500.488.363 nam 2020

93.578.521.307

Chi tiét cac khodn vay ngan han tir ngan hang nhu sau:

e

Cong ty C8 phan Du lich Thanh Binh

Ngay 4 thang

Khodn vay 1 1.400.000.000 12 n3m 2020

9,9

Tai trg
vén
luu
dong

Tai trg
von
luu
dong

5.000.000 c6 phiéu SBT
thudc s& hitu ciia Cong
ty C6 phan Dau tuThanh
Thanh Céng (“TTCI"); va
Quyén khai thac Khu du
lich NuiTa Ca

Tin chap

Lai suat | Muc X i ]
Hinh thic dam bao

Tai trg
von
luu
déng

Tin chap



21.3 | VAY DAI HAN NGAN HANG

Chi tiét cac khoan vay dai han tir ngan hang dugc trinh bay nhu sau: VND

o

Ngan hang Thuang mai C8 phan Phuong Dong - Chi nhanh Dak Lak

Khoan vay 1 17.812.403.521 Ngay 19 thang 6 nam 2025 8,5 Tai trg von luu dong 5.000.000 c6 phiéu SBT ctia TTC; va Quyén khai thac Khu du lich Nui Ta Cu
Khoan vay 2 12.902.805.793 Ngay 19 thang 6 nam 2025 8,5 Tai trg von luu déng 5.000.000 c6 phiéu SBT ctia TTCI; va Quyén khai thac Khu du lich Nai Ta Cu
Khoan vay 3 2.273.314.401 Ngay 19 thang 6 nam 2024 8,5 Tai trg von luu dong 5.000.000 c6 phiéu SBT ctia TTC; va Quyén khai thac Khu du lich Nui Ta Cu
Ngan hang Thuang mai C6 phan Ngoai thuong Viét Nam — Chi nhanh Tan Binh
Khodn vay 1 2.455.650.000 Ngay 28 thang 3 nam 2024 89 Tai trg von luu dong Phuong tién van tai
Khoan vay 2 459.200.000 Ngay 17 thang 12 nam 2023 7,9 Tai trg von luu dong Phuong tién van tai
Ngan hang Thuang mai C8 phan Tién Phong - Chi nhanh H6 Chi Minh
Khodn vay 1 3.142.533.318 Ngay 9 thang 2 nam 2023 79 Tai trg von luu déng Phuong tién van tai
Khoan vay 2 396.000.000 Ngay 29 thang 12 ndm 2021 10,6 Tai trg von luu dong Phuong tién van tai
Khoan vay 3 461.439.994 Ngay 28 thang 6 nam 2023 8,5 Tai trg von luu dong Phuong tién van tai
39.903.347.027
Trong do:
Vay dai han 7.908.845.763
dén han trd 31.994.501.264
Vay dai han 25.137.107.310

21.4 | VAY DAI HAN TU CAC BEN LIEN QUAN

Chi tiét cac khoan vay dai han tir cdc bén lién quan dugc trinh bay nhu sau:

21.4| VAY DAI HAN TU CAC BEN LIEN QUAN (TIEP THEO)

Chi tiét cac khodn vay dai han tir cac bén lién quan dugc trinh bay nhu sau: (ti€p theo)

LAI SUAT

J. LAI SUAT
%/ NAM

%/ NAM

KY HAN TRA GOC VA LAI

BEN CHO VAY sO cudl NAM

$O CUGI NAM | KY HAN TRA GOC VA LAI

BEN CHO VAY

Cong ty CP Du lich Thanh
Binh

Coéng ty C6 phan Du lich

nGi Ta Ca
Khoan vay 1 12.400.000.000 Ngay 31 thang 12 nam 2021 10 Tai trg von luu dong Tin chap . Khoanvay 1 3.000.000.000 Ngay 9 thang 7 ndm 2021 9,5 Tai trg von luu dong  Tin chap
= Khoanyay2 2T NgayiisithsnoRilnami2021 1 Tai trg'vén luu dong Tin chap . Khoanvay2 3.000.000.000 Ngay 31 thang 12 ndm 2021 10 Taitrovénluudong  Tinchdp
o Mimmsovere ZIEUTLLIITY gy 41 g 112 i 202 10 Tai trg von luu ddng Tin chap . Khoanvay3 2.500.000.000 Ngay 31 thang 12 ndm 2021 95  Taitrgvénluudong  Tinchdp
e Y 2:000.000.000 ey el g 12 e 207 10 Tai trg vén luu dong Tin chdp . Khoanvay4 1.824.000.000 Ngay 31 thang 12 nam 2021 9,5 Taitrovénluudong  Tin chap
S Y S 1:300.000.000 ey 2 g U1 B 202 10 Tai trg vén luu dong Tin chdp . Khoanvay5s 1.500.000.000 Ngay 31 thang 12 ndm 2021 10 Taitrgvénluudéng  Tin chdp
. Khoan vay 6 1.000.000.000 Ngay 31 thang 12 nam 2021 10 Tai trg von luu déng Tin chap . et e 1.000.000.000 Ngay 31 thing 12 ndm 2021 10 Taitrgvénluudéng  Tin chip
0 SRy 1:000.000.000 Ngay 30 thang 8 nam 2021 10 (e Y e U el .- Khoanvay7 1.000.000.000 Ngay 31 thédng 12 nam 2021 9,5 Taitrovén luudong  Tin chdp
2 ECINES 600.000.000 NEEYAUTEIE BT TP 10 Ll My e g RS . Khoanvay8 1.000.000.000 Ngay 31 thang 12 nam 2021 10 Taitrovén luudong  Tin chdp
Khoan vay 9 >00.000.000 Ngay 30 thang 8 ndm 2021 10 TG (LU GG U EiE . Khoanvay9 1.000.000.000 Ngay 31 thang 12 ndm 2021 10 Taitrgvén luu dong  Tin chdp
Khoan vay 10 200.000.000 Ngay T thang 10 ndm 2021 10 Tal trg vén liu dong UG . Khoanvay 10 500.000.000 Ngay 31 thang 12 nam 2021 10 Taitrgvénluudong  Tinchdp

Trong dé:

Vay dai han dén han tra

Vay dai han

41.024.000.000

41.024.000.000

21.5 | VAY DAI HAN TU CAC BEN KHAC

Cac khoan vay dai han la cac khodn vay tif cac nhan vién clia Cong ty dé tai trg von luu dong trong nam. Cac khodn vay nay cé thai han 2 nam,

dao han vao thang 12 nam 2021, véi lai suat 10,75% méi nam va khéng co tai san bao dam.



s6 PAU NAM

84.994.050.000

752.050.000.000

837.044.050.000

89.622.030.000

837.044.050.000
926.666.080.000

s6 cubl NAM
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V6n ¢ phan da phét hanh

22.2] ¢
S6 dau nam
Tang von
S6 cudi nam

Co tuc da tra
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22.3|C

C6 phiéu dugc phép phat hanh

83.704.405
83.704.405
83.704.405

92.666.608
92.666.608
92.666.608

C6 phiéu da phat hanh va dugc gép von day du
C6 phiéu phé théng

C6 phiéu dang luu hanh

83.704.405

92.666.608

C6 phiéu phé théng

23 | DOANH THU

83.704.405

92.666.608

NAM NAY

e

~

ye

N

~

AN VE BAN HANG VA CUNG CAP DICH VU

23.1| DOANH THU THU

Doanh thu thuan vé cung cap dich vu

336.697.789.154

345.839.516.879
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24| GIAVON HANG BAN VA DICH VU CUNG CAP

Gia von dich vu cung cap
Gia vén hang ban

TONG CONG

25 | CHI PHI TAI CHINH

Chi phi lai vay

Du phong dau tu tai chinh dai han

L6 chénh léch ty gia hoi doai
Khac

TONG CONG

26 | CHI PHi BAN HANG VA CHI PHI QUAN LY DOANH NGHIEP

Chi phi ban hang

Chi phi nhan vién

Chi phi dich vu mua ngoai
Chi phi quang cao

Chi phi khau hao va hao mon
Chi phi khac

TONG CONG

Chi phi quan ly doanh nghiép
Chi phi nhan vién

Chi phi dich vu mua ngoai
Chi phi khau hao va hao mon
Chi phi khac

TONG CONG

249.475.504.118

2.563.167.179

252.038.671.297

NAM NAY
14.467.623.085
1.856.321.499
10.229.858
8.373

16.334.182.815

NAM NAY

22.342.502.946
9.514.471.854
2.016.698.535
180.206.612
1.933.048.662

35.986.928.609

37.520.419.557
9.980.718.020
2.888.011.163
7.851.743.023

58.240.891.763

NAM TRUGC

239.278.464.179

2.380.797.556

241.659.261.735

NAM TRUGC
13.240.503.997
1.235.833.147
7.851.605
440.558.442

14.924.747.191

NAM TRUGC

18.521.119.226
8.321.338.248
27.349.600
95.379.267
2.640.420.847

29.605.607.188

34.546.816.877
13.235.170.500

2.240.127.213
14.016.558.420

64.038.673.010

27 | THU NHAP KHAC VA CHI PHi KHAC

Thu nhap khac 5.253.926.667 922.619.300
Xéa ng phai trd 4.008.603.410

Lai thanh ly tai san tai san c6 dinh 187.658.976 318.165.114
Khac 1.057.664.281 604.454.186
Chi phi khac 1.113.869.168 39.227.565
Tai trg quy chung tay vi cdng dong 500.000.000

Tién phat 228.543.210 11.930.067
Khac 385.325.958 27.297.498
LGOI NHUAN KHAC 4.140.057.499 883.391.735

28 | CHI PHI KINH DOANH THEO YEU TO

Chi phi dich vu mua ngoai 235.421.335.495 210.033.033.479
Chi phinhan vién 79.774.081.769 72.187.119.163
Chi phi khau hao va hao mon (Thuyét minh s6 11 va 12) 11.286.294.593 10.037.771.085
Chi phi nguyén vat liéu 7.226.770.605 20.852.399.526
Gia von hang héa da ban 2.563.167.179 2.380.797.556
Chi phi khac 9.994.842.028 19.812.421.124
TONG CONG 346.266.491.669 335.303.541.933

29 | THUE THU NHAP DOANH NGHIEP



29.1| CHI PHI THUE TNDN

Diéu chinh thué TNDN trich thiéu trong nhirng nam trudc 512.850.416 -

30| NGHIEP VU VOI CAC BEN LIEN QUAN
 abuuiaun i aumint oromeNaie vy Ny wiso

Coéng ty C6 phan Du lich Thanh thanh

Du6i day la déi chiéu giita chi phi thué TNDN va két qua cta téng Igi nhuan ké toan truéc thué nhan véi thué suat thué TNDN:

NAM NAY

NAM TRUGC

Céng ty con

céng Lam Déng

Gop vén
Cé tuic dugc chia

Dich vu tu van

173.418.628.000

27.300.000.000

22.000.000.000

12.811.705.954

17.000.000.000

i ] ) Cho vay 21.200.000.000 -

Tong loi nhuan ké toan trudc thué 35.198.465.215 41.874.694.877
. N Vay 17.500.000.000 -

Thué TNDN theo thué suat 20% &p dung cho Céng ty 7.039.693.042 8.374.938.976
) Mua dich vu 3.434.308.496 1.110.701.559

Céc khoan diéu chinh:

) Ban tai san c6 dinh 3.154.262.921 2.364.282.813

Chi phi khéng dugc khau tri 1.133.592.916 355.838.814

X Dich vu I&r hanh 979.060.455 1.061.516.363
Co tuc dugc chia (8.293.653.999) (10.217.595.351)
) ) , Dich vu khac 688.280.134 551.540.617
L6 chuyén sang cac nam sau chua ghi nhan thué hoan lai - 1.486.817.561
Chénh léch tam thai tir du phong giam gia dau tu tai chinh dai han chua 1.133.948.666 . INEY 277:121.044 1.148.677.941
Sl A et ] Mua hang héa 371.113.840 141.742.039
L6 ndm trudc chuyén sang (1.013.580.625) -
Cong ty TNHH Du lich TTC Mua dich vu 59.608.053.704 75.621.540.266
Biéu chinh thué TNDN trich thiéu trong nhirng nam trudc 512.850.416 = )
G6p vén 20.000.000.000 83.048.032.000
Chi phi thué TNDN 512.850.416 -

29.2|THUfTNDN HIEN HANH

29.3 | LO CHUYEN SANG CAC NAM SAU

C6 tuc dugc chia

14.168.269.997

11.347.590.800

Dich vy tu van 13.015.672.246 12.139.090.908
Lai cho vay 1.664.422.787 145.707.045
Dich vu khac 1.585.888.659 839.812.078

Dich vu Iir hanh

1.516.611.182

1.852.272.728

Cong ty TNHH Toan Thinh Phat Binh

Thusn Cong ty con Mua dich vu 21.304.352.953 -
Cho vay 4.540.000.000 -
Coéng ty C6 phan Du lich Déng Thuan Cong ty con Mua dich vu 15.760.926.916 12.518.333.418
- CO THE _ DA CHUYEN LO PEN - CHUA CHUYEN L6 TAI
hau CHUYEN LS NGAY 31 THANG 12 | KHONGBUGC | “yahy s mHANG 12 Chovay 11692:000.000 '
PHATSINH | “pEN NAM NAM 2019 CHUYEN LO NAM 2019

Coéng ty C6 phan Du lich Thanh Binh Coéngty con Vay 13.700.000.000 12.400.000.000

2018 2023 7.434.087.807 (5.067.903.124) - 2.366.184.683
Mua dich vu 9.782.322.471 6.624.217.733
Lai vay 1.828.520.544 155.013.699

N 2 & 2 = 2 Doanh thu cho thué
29.4 | TAI SAN THUE THU NHAP HOAN LAI CHUA DUQC GHI NHAN

van phong 1.034.160.000 2.400.000.000

L6 chuyén sang cac ndm sau 2.366.184.683
Du phong dau tu tai chinh dai han 5.669.743.335
TONG CONG 8.035.928.018



30| NGHIEP VU VOI CAC BEN LIEN QUAN (TIEP THEO)

BEN LIEN QUAN MOI QUAN HE s DU':,GU el NAM NAY m

30 | NGHIEP VU V61 CAC BEN LIEN QUAN (TIEP THEO)

Céng ty C6 phan Bau tu Thanh Thanh Cong C6 dong I6n Mua dich vu 10.274.580.378 2.562.153.149
Thu lao, luong va thuéng 4.596.000.000 4.596.000.000
Dich vu l&r hanh 949.813.635 175.737.954
Dich vu ban vé may bay 3.585.532.751 6.909.892.537
L B e 821.973.449 . BEN LIEN QUAN MG quan ug | NO'PUNGNGHIEP | 56 cysi NAmM | 56 pAu NAM
Cong ty C6 phan Lam Cong Nghiép Lam Bdng Cong ty con Lai vay 399.709.587 514.634.241 Phai thu ngén han cia khach hang
Cong ty C6 phan Du lich Nui Ta Cu Coéng ty con Vay 9.000.000.000 - 5 & pha i 3 > 5 5 )
g%r;g ASILLEWRAIE L E T EIT Gl Cong ty con Cung cap dich vu 5.967.837.929 2.057.795.355
Dich vu tu van 5.503.883.847 30.000.000 £
Lai vay 1.608.482.957 845.199.999 Céng ty TNHH Du lich TTC Cong ty con Cung cép dich vu 3.473.578.776 1.617.857.931
Dich vu It hanh 328.942.091 349.090.909
Bl Hiie 181.834.322 153.729.252 Coéng ty Co phan Du lich Nui Ta Ca Cong ty con Cung cap dich vu 3.168.016.592 266.584.333
Céng ty C6 phan Du lich Bén Tre Cong ty con Mua dich vu 5.892.006.788 4.030.368.334 Céng ty C6 phan Du lich Thanh Binh Céng ty con Cung cdp dich vu 1.583.491.421 330.691.233
Vay 2.300.000.000 2.700.000.000 ) B TG @
Cong ty C6 phan Dia Oc Sai Gon Thuong Tin - g YHONGAUNg  cyng csp dich vu 1.011.124.358 1.858.366.703
Dich vu khac 606.974.781 301.044.240 dRACOH
Dich vu ban vé mdy bay 601.846.002 687.519.743
Cong ty C6 phén Thanh Thanh Cong Bién Hoa %’;gsg:ong €UNG  Cung cép dich vu 822.095.813 616.102.527
Céng ty 6 phan Thanh Thanh Cang Bién Hoa cOnthgptg)Oné%cung Dich vu ban vé méy bay 2.663.443.033 2.666.845.781
Dich vu It hanh 1.245.330.006 1.767.032.558 o ,
Cong ty C6 phan Du lich Vinagolf Angkor Cong ty lién két Cung cap dich vu 624.060.292 197.755.992
Mua dich vu 553.983.801 -
Mua hang héa 281.977.768 = Coéng ty C6 phan Dau tu Thanh Thanh Céng C6 doéng 16n Cung cap dich vu 602.976.048 2.676.489.603
Cona ty trong cin Coéng ty C6 phan Du lich Bén Tre Céng ty con Cung cap dich vu 410.255.620 343.457.659
Cong ty C3 phan Bia 8¢ Sai Gon Thuong Tin 9Téyp doagn 9 Dich vu luu trd 949.275.496 206.937.905
l Cong ty TNHH Toan Thinh Phat Binh Thuan Cong ty con Cung cap dich vu 314.355.772 -
Dich vu ban ve may bay 917.682.959 2.236.068.255 Cong ty C6 phan Du lich Béng Thuan Cong ty con Cung cap dich vu 86.257.618 82.630.986
Dich vu I&r hanh 696.960.154 1.146.861.330
Chi bhi duoc chia tit Coéng ty C6 phan Tra Ngoc Bao ggngéy‘;;rong cing Cung cap dich vu - 410.000.000
Céng ty C6 phan Nha hang Ngoc Lan Binh Cong ty con P : 385.000.000 - 2P

BCC

TONG CONG

18.064.050.239

10.457.732.322
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NOI DUNG
NGHIEP
AL

s6 cudI NAM

s6 DAU NAM

Phai thu vé cho vay ngén han

Céng ty C6 phan Du lich Déng Thuan

Céng ty C6 phan Du lich Thanh Thanh Céng Lam
bong

Cong ty C6 phan Dia 8¢ Sai Gon Thuong Tin
Céng ty TNHH Toan Thinh Phat Binh Thuan

TONG CONG

Phai thu ngén han khac

Céng ty C6 phan Du lich Vinagolf Angkor

Céng ty TNHH Du lich TTC

Céng ty C6 phan Du lich Thanh Thanh Céng Lam
bong

Cong ty TNHH Toan Thinh Phét Binh Thuan

Céng ty C6 phan Du lich Thanh Binh

Céng ty C6 phan Pia 6c Sai Gon Thuong Tin

TONG CONG

Céng ty con

Cong ty con

Cong ty trong cung

Tap doan

Cong ty con

Cong ty lién két

Cong ty con

Céng ty con

Cong ty con

Cong ty con

Cong ty trong cung

Tap doan

Cho vay

Cho vay

Cho vay

Cho vay

Thu hé
Thu hé
Gép vén

Cé tuc dugc

chia

C6 tuic duoc
chia

Thu ho

Thu ho

Thu ho

Lai cho vay

11.692.000.000

6.800.000.000

5.000.000.000

4.540.000.000

28.032.000.000

18.042.846.080

432.941.025

6.000.000.000

254.931.507

249.850.000

238.017.000

225.205.478

25.443.791.090

18.042.846.080

533.357.371

20.000.000.000

11.370.230.800

38.135.000

49.984.569.251

Phai trd ngudi ban ngan han

Coéng ty C6 phan Dau tu Thanh Thanh Cong

Cong ty TNHH Du lich TTC

Coéng ty C6 phan Du lich Déng Thuan

Cong ty TNHH Toan Thinh Phat Binh Thuan

Céng ty C6 phan Du lich Thanh Binh

Céng ty C6 phan Du lich Thanh Thanh Céng Lam Bong
Coéng ty C6 phan Du lich Bén Tre

Céng ty C6 phan Du lich Nai Ta Cu

Coéng ty C6 phan Tra Ngoc Bao

TONG CONG
Ngu&i mua tra tién truéc ngan han

Cong ty TNHH Du lich TTC

C6 doéng I6n

Cong ty con

Cong ty con

Cong ty con
Céng ty con
Céng ty con
Cong ty con
Cong ty con

Clng cht s& hiu

Cong ty con

Mua dich vu

Mua dich vu

Mua dich vu

Mua dich vu
Mua dich vu
Mua dich vu
Mua dich vu
Mua dich vu

Mua dich vu

Cung cap
dich vu

2.726.649.005

2.041.517.913

765.050.621

480.751.250

366.248.206

342.022.689

22.675.310

13.138.000

6.758.052.994

1.799.000

11.981.456.637

16.704.229.262

3.768.194.222

1.384.305.268

594.902.410

119.810.399

63.465.000

3.100.000

34.619.463.198

743.496.325
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Phai trd ngan han khac

Céng ty TNHH Du lich TTC

Céng ty C6 phan Du lich Thanh Binh

Céng ty C6 phan Nha hang Ngoc Lan Binh

Céng ty C6 phan Du lich Nui Ta Cu
Céng ty TNHH Du lich TTC

Cong ty C6 phan Du lich Thanh Thanh Céng Lam
bong

Céng ty C6 phan Lam Cong Nghiép Lam Déng
Céng ty C6 phan Du lich Déng Thuan

Cong ty TNHH MTV Thanh Thanh Céng Da Lat

Céng ty C6 phan Bau tu Thanh Thanh Cong

Coéng ty C6 phan Du lich Bén Tre

TONG CONG

Cong ty con

Cong ty con

Cong ty con

Coéng ty con

Cong ty con

Céng ty con

Céng ty con

Céng ty con

Cong ty con

C6 doéng 16n

Cong ty con

C6 tuc dugc
chia

Chihd

Chi phi dugc
chia tir BCC

Lai vay

Chihd

Lai vay

Lai vay

Chiho

Nhan ban
giao tai san

Chiho

Lai vay

Lai vay

5.167.107.759

1.170.948.656

677.600.000

144.289.808

140.277.003

26.900.822

15.835.617

8.750.000

7.351.709.665

176.993.699

330.947.944

27.693.000

240.088.819

561.620.351

11.690.384.304

229.020.412

281.630.138

5.621.918

13.544.000.585
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BEN LIEN QUAN

Vay ngan han

Coéng ty C6 phan Du lich Thanh Binh

Coéng ty C6 phan Du lich Nui Ta Cu

Coéng ty C6 phan Du lich Bén Tre

Céng ty C6 phan Du lich Thanh Thanh Céong Lam
Dong

Coéng ty C6 phan Lam Céng Nghiép Lam Déng

TONG CONG
Phai tra dai han khac

Cong ty TNHH MTV Thanh Thanh Céng Pa Lat

Vay dai han

Coéng ty C6 phan Du lich Thanh Binh

Coéng ty C6 phan Du lich Nui Ta Cu

Coéng ty C6 phan Lam Céng Nghiép Lam Déng
Céng ty C6 phan Dau tu Thanh Thanh Cong

TONG CONG

MOI QUAN HE

Cong ty con

Céng ty con

Cong ty con

Cong ty con

Cong ty con

Coéng ty con

Cong ty con

Céng ty con

Cong ty con

C6 déng I6n

NOI DUNG
NGHIEP VU

Vay

Vay

Vay

Vay

Vay

Nhan ban
giao tai san

Chihd

Vay
Vay
Vay

Vay

s6 cudl NAM

1.400.000.000

1.400.000.000

11.690.384.304

229.020.412

11.919.404.716

24.700.000.000

16.324.000.000

41.024.000.000

s6 PAU NAM

12.400.000.000

14.000.000.000

2.700.000.000

2.355.060.000

5.500.000.000

36.955.060.000

3.700.000.000

600.000.000

4.300.000.000
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31| CAC CAM KET

Cam két thué hoat dong
Cong ty hién dang thué van phong va dat theo cac hgp dong thué hoat dong. Vao ngay két thuc ky ké todn nam, cac khoan tién thué phai tra trong
tuong lai theo hgp déng thué hoat dong dugc trinh bay nhu sau:

s6 cubl NAM s6 PAU NAM

Dudi 1 nam 5.697.557.148 247.401.600
TU1-5nam 6.253.697.874 776.906.400
Trén 5 nam 3.903.244.800 4.042.646.400
TONG CONG 15.854.499.822 5.066.954.400

Cam két g6p vén

Vao ngay két thuic ky ké toan nam, Cong ty cé khodn cam két vai so tién 950.000.000 VND lién quan dén nghia vu gép von dau tu vao cong ty con.
Ve 2 - 2 ~ " e -
32| CACKHOAN MUC NGOAI BANG CAN DOI KE TOAN

s6 cudI NAM s6 PAU NAM

No khé doi da xi Iy

. Ong Huynh Ba Phung 235.000.559 235.000.559
. Ong Ngé Dinh Long 207.057.168 207.057.168
. Nha may dién Hau Giang 89.430.165 89.430.165
. Ong Tran Ngoc Nam 86.575.232 86.575.232
. Khac 768.627.290 718.708.212

Ngoai té cac loai

. usb 1.990.36 10.993.61

33 | SU KIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Vao ngay 3 thang 1 nam 2020, Céng ty da phat hanh 4.610.000 ¢S phiéu cho nhan vién theo chuong trinh Iya chon cho ngudi lao déng (ESOP). Viéc
phat hanh ¢é phiéu nay dugc dugc phé duyét bsi Nghi quyét Dai hdi déng C6 dong s6 01/2019/NQ-DHDCD ngay 26 thang 4 nam 2019 va dugc chap
thuan badi S& K& hoach va Dau tu Thanh phé H6 Chi Minh théng qua Gidy Chiing nhan Bang ky Doanh nghiép thay déi lan thd 22 ngay 5 thang 2
nam 2020.

Ngoai su kién néu trén, khéng cé su kién trong yéu nao phat sinh sau ngay két thuc ky ké toan nam yéu cau phai dugc diéu chinh hay trinh bay trong
bao cdo tai chinh riéng clia Cong ty.

}175
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TTCHOTEL - HOI AN
A, Hoo 224 - 226 Ly Thal To Street, Hed An City,
{uang Ham Provinee, Viet Nam

T.{+84) 235 3963 666 E. infahatanitichatels.com
H. (+84) 1900 55 8855 W. wwwhoian ttchoteds com

FB/ ttchatelpremiumholan

TTCHOTEL - MICHELIA
A, 04 Pasteur Street, Huang Huan Ward, Nha Trang City, Khanh Hoa Province
T. (+84) 258 30820 - F. (+84) 258 3613 303 E. salesi@ttcnhatrang com

H. (-+84) 917 853 444 - (+84) 917 153444 W. www.michelia.ttchotels.com
FB/ tchotelmichelia

TTCHOTEL- CANTHO o o o
e A 07 M Ba Trurg Street, Tan An Ward, Ninh Kieu District, Can Tha Gity, Viet Nam
T.(+84) 297 3812 770 E. sales.camhotichatek, com

!

| [=]

 P—p— Fo {84 792 3812 282 Woowwwscanthi.tehotels.com
TLT i FB/ tichatedanth
e B NCINE IR
TTC HOTEL - NGOC LAN — — — TTC HOTEL - AIRPORT
A. 42 Nguyen Chi Tharth Sereet, Ward 1, Da Lat City, Lam Dong Provinee, Viet Nam E ﬁ. 7 A. 315 Hoang Van Thar Street, Wand 2, Tan Banh Dstrict, Ho Chi Minh City, Viet Nam
T l.—SdJ 2633838 838 - F. [ +84) 263 3511 357 E. salesangoclanhatel.yn E z T. (+84) 26 B840, 599 - F. {+-54) 28 8440 984 E. sales airporttichatels.com
H. (4+-84) 946 104 579 W.www.ngadan ttchotels.com i F, 1900 55 88 55 W, wewwalporL tchotels com
FB/ trchotelngoclan * FB/ ttchatelaimon
TTC HOTEL ~ ANGKOR
TTC HOTEL - DA LAT ﬁ N.amu.ﬂ.Ruadl 6, thun.nlsmus Sway Daniium, Sn.'u? Nu.n.l_ .Kl!lgumn-'-[f.usubodi.l
A. 04 Nguyen Thi Minh Khai Street, Ward 1, Da Lat Gity, Lam Dong Province, Viet Ha T. (83562} 966 569 E. angkorittchotels.com
T.(+84) 263 3826 042 E. infa@tichoteldalat.com F. [855-63) 966 568 W, www.angkor ttchotels.com
FBY ttchatelanghar

F.{+84) 263 3830 579 W. vrww.dalat ttchotels.com
FB/ ttchateldalat

TTCHOTEL - SAI GON
TTCHOTEL - PHAN THIET A, 24 Dong iz Stweet, Ben Nghe Ward, District 1, Ho Chi Minh City, Viet Nam
A, Dol Duong, Le Loi Street, Hung Long Ward, Phan Thiet City,
Binh Thuan Province, Viet Nam ’
,'r i TTC HOTEL - TAN BINH
F.{+84) 257 335667 W, www.phanthiet.tchotels.com ‘ = N, 489 Ly Thuong Kiet Steeet, Ward &, Tab Binh District, Ho Chi Minh City, Viet Nam

1252 3835 666 E. reservation@ttcphanthiet.com
; . .
FB/ ttchatelphanthiet -
. .
. .
. .
.
. .
. .




TTC RESORT

TTCRESORT - NINH THUAN
A. Ninh Chu Beach, Phan Rang - Thap Cham City, Ninh Thuan Province, Viet Nam

T.(+84) 252 3874 223 — F. (+84) 252 3874 431
F. 1900 55 88 55

E. dom.ninhthuan@ttchotels.com
W. www.ninhthuan ttchotels.com
FB/ ttcresortninhthuan

TTCRESORT - DOC LET
A. Ninh Hai, Ninh Hoa Ward, Khanh Hoa Province, Viet Nam

T. (+84) 258 3849 066 | F. (+84) 258 3849 506
F. 1900 55 88 55

E. sales.mgr@docletresort.com.vn
W. www.ttchotels.com
FB/ ttcresortdoclert

TTC RESORT - KE GA
A. Thuan Thanh, Thuan Quy Ward, Ham Thuan Nam, Phan Thiet City, Binh Thuan Province

T.(+84) 252 3683 072 - F. (+84) 252 3683 071
F. 1500 55 88 55

E. reservation@thepegasusresort.com
W. www .kega.ttchotels.com
FB/ ttcresortkega

RESORT NGOC LAN
A, 03-05-07, Mai Anh Dao Street, Ward 8, Da Lat

T. (+84) 263 3621 448 - (+84) 263 3558 888
F. 1900 55 88 55

E. info@thunglungtinhyew.vn
W. tteworld.vn
FB/ thunglungtinhyeu




TTC PALACE - BINH THUAN
A. 01 Tu Van Tu Street, Phu Trinh Ward, Phan Thiet City, Binh Thuan Province, Viet Nam

T. (+84) 252 3821 795 E. sales1@ttcpalacebinhthuan.com
H. (+84)9 111 20 666 W, www palace-binhthuan ttchotels.com
FB/ ttcpalacebinhthuan

TTCPHAN THIET SEAFOOD CENTER
A, 01 TuVan Tu Street, Phu Trinh Ward,
Phan Thiet City, Binh Thuan Province, Viet lam

T. (+84) 913 883 248 E. salesleader9@ttctourist.vn
F. 1900 55 88 55 W. www.palace-binhthuan.ttchotels.com
FB/ ttepalacebinhthuan

TTC PALACE - BEN TRE
A. 16 Hai Ba Trung Street, Ward 2, Ben Tre City, Viet Nam
T. (+84) 275 3822 501 - 275 3822 632 E. sales.palace-bentre@ttchotels.com

F.(+84) 275 3822 240 W. www.palace-bentre ttchotels.com
H. (+84) 513 686 960 FB/ ttcpalacebentre

TTC FLOATING RESTAURANT
A. Hung Vuong Park, Ward 5, Ben Tre City, Viet Nam

T.(+84) 275 3822 492 - F. (+84) 275 3827 089 | E. nhahangnoi@bentretourist.yn
H. (+84} 948 927 699 W. www.bentretourist.un
FB/ nhahangnoibentre

TTC- KHU AM THUC BEN TRE
A. 547D Nguyen Dinh Chieu Street, Phu Hung Village, Ben Tre Province

T. (+84)275 3757 999 E. fb.dirmekong@ttchotels.com
F. 1500 55 88 55 FB/ ttckhuamthuchentre

TTC- DONG KHOI 2 RESTAURANT
A. 2108 Dai Lo Dong Khoi Street, Phu Khuong Ward, Ben Tre Province

T. (+84) 2753 858 666 E. sales.ex5Sd@ttctourist.vn
F. 1900 55 88 55 FB/ ttenhahangdongkhoi2




TTC WORLD

TTCWORLD - THUNG LUNG TINH YEU
A.03 - 05-07, Mai Anh Dao Street, Ward 8, Da Lat

T. (-+84) 263 3621 448 - (+84) 263 3558 888 E.info@thunglungtinhyeu.vn
F. 1900 55 88 55 W. ttcworld.vn
FB/ thunglungtinhyeu

TICWORLD-TA CU

T.(+84) 25238674 84 — 25238 693 37 E. contacts@tacutourist.com
F. (+84) 252 3869112252 36 707 54 W. www.tacutourist.com
F. 1900 55 88 55 FB/ tteworldtacu




TTC Travel - Ho Chi Minh
A. 512 LyThuong Kiet Street, Ward 8, Tan Binh District, Ho Chi Minh City, Viet Nam

T. (+84) 28 38691 777 E. outbound@ttctourist.vn

H. (+84) 982753 5635 W. www.ttctravel.vn
FB/ dulichttc

TTC Travel - Binh Thuan
A. 01 Tu Van Tu Street, Phu Trinh Ward, Phan Thiet City, Binh Thuén

TTC Travel - Tien Giang
A. 08 30/4 Street. Ward 1, My Tho City, Tien Giang Province

TTC Travel - Ben Tre
A. 65 Dong Khoi Boulevard, Ward 2, Ben Tre City.

TTCTravel - Outbound
A. 512 Ly Thuong Kiet Street, Ward 8, Tan Binh District, Ho Chi Minh City, Viet Nam




CONGTY CO PHAN

DU LICH THANH THANH CONG
253 Hoang Van Thuy, P. 2,

Quan Tan Binh, TPHCM

Tel: (+84) 28 3971 6571

Email: info@ttctourist.vn

Hotline: 1900 55 88 55



